HokymeHT npegoctasneH KoHcynbTtaHTlntoc

7 deBpanda 1992 ropa N 2300-1

POCCUNCKAA ®EAEPALNA
3AKOH

O 3ALLMTE NPAB NOTPEBUTEJIEN

CMMCOK U3MEHSIIOLLMX JOKYMEHTOB
(B pen. PepepanbHbix 3aKkoHOB oT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-D3,
07 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
01 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
0T 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
071 02.12.2019 N 425-®3 (pep, 22.12.2020), ot 24.04.2020 N 144-03,
oT 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-03,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-03,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoswmii  3aKOH perynmpyetr OTHOLWUEHMsl, BO3HMKalOWME MexXay noTpebutensmm u
U3rOTOBUTENSIMU,  UCMOJIHUTENSIMW,  UMMOPTEpPaMK, MNPOAABLAMW, BRafeNbLaMM  arperatopos
MHbopMauumn o ToBapax (ycnyrax) mpu npofaxke ToOBapoB (BbIMOAHEHWW PaboT, OKasaHUM YCayr),
yCTaHaB/AMBaET nNpasa notpeburtenein Ha npuobpeTeHme ToBapoB (paboT, ycayr) Hagnexallero Ka4ectsa
M 6e3onacHbIX [/ XXU3HW, 3[0POBbs, UMYLLECTBA MOTPEOUTENEN N OKPYXKAlOLWLEN cpefbl, NojlydeHue
MHpopMauumn o ToBapax (paboTax, ycayrax) u o6 UX M3rotoBUTENsX (MCMoaHUTENsX, NpoAasuax), o
BAadeNiblax arperatopos MHdopMaumm o ToBapax (ycayrax), NpOCBELLEHUE, TOCYAAPCTBEHHYIO M
O6LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TAKXKE ONpeaesseT MexaHM3M peannsauumn 3Tux npae.

(B pen. PenepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbI€ NOHATUSA, UCMONb3YEMDIE B HacToAweM 3aKoHe:

notpebutenb - rpakjaHWH, MWMEKLWMA HaMepeHue 3aKasaTb WAM npuobpectn nbo
3aKasblBaloLWMi, MPMOBPETAIOLWNIA NN UCMOL3YIOLMIA TOBaPbI (paboTkl, YCAYrM) UCKIOUYUTENBLHO ANS
JINYHBIX, CEMEWHBbIX, [AOMalUHUX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLLECTB/IEHNEM
npeanpuUHUMaTENbCKON AeATENbHOCTY;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTE/NIb - OpraHmM3aLms HEe3aBUCMMO OT €e OpraHM3auMOHHO-NPABOBOM GOPMbI, a TaKXe
MHAMBMAYaNbHbIN NpeanpuHUMaTesb, NPOU3BOAALLIME TOBAPbI 415 peannsaumm notpebutensam;
(B pen. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHu3aluMs He3aBUCMMO OT ee OpraHM3alMOHHO-NPaBOBOM GOPMbI, a TaKXKe
UHAMBUAYANbHBIM  NpeanpuHMMaTeNb,  BbINOJIHALWME paboThl WM OKasbiBaloWMe  YCJyru
noTpebutensmM No BO3Me34HOMY JI0r0OBOpY;
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(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MpoAaBeL, - OpraHM3auusi HEe3aBUCMMO OT €€ OPraHM3aLMOHHO-TIPABOBOM ¢GOPMbl, a TaKKe
WUHOMBUAYANbHBIN NPeAnpuUHUMaTESb, PeaNusylolMe ToBapbl NOTPEBUTENAM MO JOrOBOPY KYruiu-
NPOAaXKu;

(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63au, ytpatun cuny. - PegepanbHbiit 3aKoH o1 21.12.2004 N 171-03;

HeJocTaTOK ToBapa (paboThl, yciyrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wau
0b6s3aTe/IbHbIM TPeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM IMBO B YCTAHOBJIEHHOM UM MOPSAKE, UK
ycnoBusM Jorosopa (Npu MX OTCYTCTBUM WU HEMOJIHOTE YCJIOBUA O6bIYHO MNPeabABASEMbIM
Tpe6boBaHUAM), AN LENaM, AN KOTopbix ToBap (paboTa, yc/yra) Takoro pojia o6bI4HO UCMOoJb3yeTcs,
UKW LUEeNsaM, 0 KOTopbIX Npojaasel, (MCNoNHUTeNb) 6bi1 MOCTaBAEH B U3BECTHOCTb MOTPEGUTENEM MpU
3aKJIl0YEHMM AOroBopa, UM o6pasuy U (Mamn) onMcaHuio NMpu Npoaaxke ToBapa no obpasuy u (nam) no
OMMCaHUIO;

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYWECTBEHHbI HeAoCTaTOK ToBapa (paGoTbl, YCAYrM) - HEYCTPaHWMbIM HeAOCTaTOK WM
HEeJ0CTaTOK, KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 HecopasMepHbIX PacXOA0B MM 3aTPaT BPEMEHM,
WU BbISIBNSETCA HEO4HOKPATHO, MW MPOSIBASETCS BHOBb MOC/IE €ro YCTPaHeHUs, UAu gpyrme nogobHble
HeOOoCTaTKu;

(B pea. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboThkl, ycnyru) - 6esonacHoOCTb ToBapa (paboThbl, YCayru) AAS XU3HWU,
3[0pOBbs, WMYLLECTBA MNOTPEOUTENS U  OKpy)Kalwllei cpedbl MpU  OBbIYHBIX YC/IOBUSIX  €ro
UCMNOJIb30BaHUSA, XpaHEeHUsl, TPaHCMOPTUPOBKU U YyTUAM3aUMKM, a TakKxe 6e3omacHOCTb npoliecca
BbINOJIHEHNSA PaboThl (OKa3aHUsA ycayru);

YMNo/IHOMOYEHHas  u3rotoButeneM  (MpofaBLOM)  oOpraHusauus MAW  YNOJIHOMOYEHHbI
usrotoeuteneM (NpoAaBuUOM) WHAMBUAYaNbHbIA NpeanpuHUMaTENb (Aanee -  YNoOJAHOMOYEHHas
opraHusaumMs WAW  YNOJHOMOYEHHbIA WHAMBUAYaNbHbIM MpeAnpuHUMATENb) - OpraHM3aums,
OCYLLECTBAIAOWAA ONpefesieHHY0 AedTeNlbHOCTb, WM OpraHu3auums, CO3[aHHasi Ha Tepputopuu
Poccuitckoint degepauumn usrotoeuteneMm (NpogasuoM), B TOM YMCIAE MHOCTPaHHbIM WM3rOTOBUTENEM
(MHOCTpaHHLIM NPOAABLOM), BbIMOJHSOLWME ONpefesieHHble GYHKLUMM HAa OCHOBaHMU [0roBopa C
usrotoeuTenemMm (NpoaaBLLOM) U YNOJHOMOYEHHbIE UM Ha MPUHATME U YAOBAETBOPeHUe TpeboBaHuiA
notpebuteneir B OTHOLIEHMM TOBapa HEHaA/eXalWero KayectBa, JAMGO MHAMBUAYANbHbIN
npegnpuHMMaTtenb, 3aperuMcTpupoBaHHbIM Ha Tepputopumn Poccuitckon depepauyu, BbIMOJHAKOLNMA
onpeaefieHHble GpYHKUMM HA OCHOBAHUM [OroBopa C M3rotoBuTeNeM (NPoAaBLOM), B TOM 4ucie C
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHLIM MPOAABLLOM), U YMNOJHOMOYEHHbIA UM Ha MPUHATME U
yO0BNeTBOpeHue TpeboBaHUIM NoTpebuTeiei B OTHOLIEHUN TOBapa HEHAA/1EXKALLLErO KaYecCTBa;

(ab3au, BBeaeH denepasbHbIM 3aKOHOM OT 21.12.2004 N 171-33)

UMMopTEP - OpraHMsauMs HEe3aBUCMMO OT OpraHM3auWOoHHO-NPaBoBOM  GOPMbI UK
MHAMBMAYANbHbIN MpPeAnpUHUMATESb, OCYLIECTB/IAIOLLME MMMOPT TOBapa AAs €ro nocjeaytoulein
peanusauum Ha Tepputopumn Poccuinckonm Oepepaunu;

(ab3au, BBegeH PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-33)

Bnageney, arperatopa uHdopmaumm o ToBapax (ycayrax) (panee - Bnageneu, arperatopa) -
opraHmMsaumsi He3aBUCMMO OT  OpraHW3auMOHHO-NpaBoBoi  GopMbl MO0  UHAMBUAYAAbHbIN
npeanpuHMMaTeb, KOTopble SIBAAIOTCA BAAAEbL,AMU NPOrpaMMbl sl SNEKTPOHHBIX BbIYUCUTENBHBIX
MawuH 1 (uan)  BRagensuaMyM  caita M (MaM)  cTpaHMubl  calta B MHOPMALMOHHO-
TeNEKOMMYHUKALMOHHOMN ceTn "VIHTepHeT" M KoTopble NpefocTaBfsioT NOTPebUTesnto B OTHOLLEHUMU
onpefeneHHoro ToBapa (ycayrn) BO3MOXHOCTb OJHOBPEMEHHO O03HAaKOMWUTLCA C MpeasoXKeHUeM
npoAasLa (MCNoAHUTENA) O 3aK/IOYEHMM AOroBopa KyMM-MpojaXkn ToBapa (4orosopa BO3ME3[HOMo
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OKasaHUsl YCAyr), 3aK/JluUTb C MpoAaBLOM (UCMONHUTENEM) AOroBOp Kynau-npoaaxku (morosop
BO3ME3JHOr0 OKasaHWA YCAyr), a TaKXe MPOM3BECTU MpeaBapuTeNibHYI0 OnJjaTy yKasaHHOro ToBapa
(ycnyrn) nytem HasuuHbIX pacyeToB MGO MepeBoja [EHEeXHbIX CPeAcTB BAafenbly arperatopa B
paMKax npuMeHsieMbiXx GOpM 6Ge3HaNUYHbIX pPacHeTOB B COOTBETCTBUM C MNyHKTOM 3 cTatbn 16.1
HacTosulero 3akoHa n ®epepanbHbiM 3aKOHOM OT 27 mioHA 2011 roga N 161-®3 "O HaumoHanbHoOM
nnarteXxHom cucreme".

(ab3aL, BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-03; B pesn. degepasibHOro 3akoHa ot
31.07.2020 N 290-d3)

Fnaea |. OBLLUUE NMOJIOXXEHUA
Cratba 1. MpaBoBoe peryAMpoBaHUe OTHOLLEHMIT B 061aCTH 3aLLUTLI NPaB NoTpebutenei

1. OTHowWeHUsa B o61acTu 3almThl NpaB notpebutenein peryampyotcsa paXkJaHCKMM KOJEeKCOM
Poccuiickoit degepalmm, HacToAWMUM 3aKOHOM, ApYyruMn deaepasbHbIMU 3aKOHaMU (fanee - 3aKOoHbI) U
NPUHUMAEMbIMU B COOTBETCTBUU C HUMMU WMHBIMU HOPMATUBHbLIMM MPABOBLIMU aKTamMu Poccuiickol
depepaunu.

(n. 1 B pen. epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButensctBo Poccuiickoit ®depepaumm He BhpaBe MopyyaTb ¢efepasibHbiM opraHam
UCMOJIHATENLHOM BNACTU NPUHUMATb aKTbl, COZIEPXKALLIME HOPMbI O 3alMTe NpaB noTpebuTenen.

MpaButenbctBo Poccuitckon Pepepaumm BApaBe u3agaBaTbh A8 NOTPedbuTens M npojasua
(usrotosuTens, UCNOJIHUTENS, YNOJHOMOYEHHOW opraHmsauumu nnm YNOJIHOMOYEHHOI0
WHAMBUAYANLHOTO MpeAnpuUHUMAaTENs, UMNopTepa, BAajesbla arperatopa) npasuaa, obssaTtesibHble
Nnpu 3aKJlYEeHMU U UCMOJHEHMM MY6AMYHBIX [OOroBOPOB (4OrOBOPOB PO3HMYHOM KYMAU-NPOAAXKM,
3HeprocHabXeHusl, 4OrOBOPOB O BbIMOJHEHUN PaBboT 1 06 OKasaHMM yCayr).

(ab3au, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pean. desepanbHOro 3akoHa ot
24.04.2020 N 144-03)

A63au, yTpatma cuay ¢ 1 aBrycta 2011 roaa. - ®eaepasibHblit 3akoH oT 18.07.2011 N 242-03.
CraTtbs 2. MeXxayHapogHblie aorosopbl Poccuiickoii ®epepauum

1. Echm MexxayHapodHbIM AoroBopoM Poccuiickolt deaepalmn ycTaHOB/EHbI MHbIE MpaBua O
3almTe npaB noTpebutenei, 4YeM Te, KOTopble NMPeyCMOTPEHbI HACTOSLMM 3aKOHOM, MPUMEHSIOTCA
npaBuia MeXyHapoJHOro Jorosopa.

2. PelweHns MeXrocyfapCTBEHHbIX OPraHoOB, TMPUHATbIE HA OCHOBAHWW  MOJIOXKEHUM
MeXAyHapoaHbIX [AoroBopoB Poccuiickon @Pepepauum B UX  WUCTOJIKOBaHMM, MPOTUBOPEYALLEM
KoHctutyummn Poccuiickon deaepauunu, He nogaexaT ucnoaHeHuto B Poccuiickon ®epepauumn. Takoe
NPOTUBOPEYME MOXKET ObITb YCTAHOBNEHO B MOPAAKe, onpeaeneHHoOM dpefepasibHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH ®enepanbHbiM 3aKkoHOM OT 08.12.2020 N 429-03)

Cratba 3. MpaBo notpebuTeneit Ha NpocBeLweHne B 061acTu 3awMTbl NpaB NoTpebutenen

1. MpaBo noTpebuTenenm Ha nNpocBelweHMe B 06s1aCTM  3aWMTbl MNpaB MoTpebutenen
obecneunBaeTcs MOCPEACTBOM  BKJIOYEHUSI COOTBETCTBYHOWMX TpeboBaHM B  deaepasbHble
rocyjgapctBeHHble ob6pasoBaTesibHble CTaHAapTbl M 06pa3oBaTesibHble MPOrpaMMbl, a TaKXkKe
NnocpeAcTBOM OpraHM3auuM cucTeMbl MHbOPMaUUKM noTpebutenen o6 ux nNpaBax M O HEOBXOAMMbIX
JENCTBUAX MO 3allMTe 3TUX NpaB.

(B pepn. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensax peanusauum npaea notpebuteneit Ha npoceelleHWe B obsacTM 3alMTbl NpaB
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noTpebuTenei opraH rocyapCTBEHHOrO HaJ30pa OCyLLECTBASET POPMUPOBAHUE U BEAEHNE OTKPLITOrO
M O0O6LIEAOCTYNHOrO TrOCYAAapCTBEHHOIO WHGOPMALIMOHHOIO pecypca B 06sacT  3aluUTbl NpaB
notpebutenen, Kadectsa M 6e3onacHocTM ToBapoB (paboTt, ycayr) B nopsaKe, YCTaHOBAEHHOM
MpaBuTensctBoM Poccuiickomn Gepepauun.

(n. 2 BBegeH PefepanbHbiM 3aKoHOM OT 11.06.2021 N 170-03)

Cratbs 4. KauectBo ToBapa (pa6otbl, ycayru)

1. Npopaasel, (McnoHUTENL) 0653aH NepeaaTb noTpebutento Toeap (BbINOAHUTL paboTy, OKasaTh
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. MNpu OTCyTCTBMM B [OroBOpe YC/NOBUIA O KadyecTBe ToBapa (paboTbl, ycayrn) npojasel,
(ucnonHuTenb) o6g3aH nepepaTb noTpebuTento ToBap (BbINOAHUTL PabBoTy, oOKasaTb YCAyry),
COOTBETCTBYIOLWMI OBbIYHO MPeabABAAEMbIM TPebOBaHUAM U MPUTOAHbLIN ANA Uenein, OA8 KOTOPbIX
ToBap (paboTa, yciyra) Takoro poga o6bI4HO UCMOJIb3YeTCH.

(B pen. PepepansHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNOHMTENL) MPU 3aKNKHYEHUN [0roBopa 6bi MOCTaBAEH MOTPEBUTENEM B
M3BECTHOCTb O KOHKPETHbIX LENAX rnpuobpeTeHus ToBapa (BbINOJHEHUA PaboTbl, OKasaHWA YCayru),
npogasel, (McnosHUTeNb) 0643aH nepeaatb NoTpebuteto Tosap (BbINOAHUTL paboTy, OKa3aTb YCayry),
MPUroAHbINA A8 UCNOJIb30BaHMA B COOTBETCTBUM C STUMM LIENIAMMU.

4, Mpu npopaxe ToBapa no o6pasuy u (MaM) onucaHMIio npofdasel, 06s3aH nepeatb
noTpebuTeito ToBap, KOTOPbI COOTBETCTBYET 06pasLyy U (MaM) onucaHuio.

4.1. Tlpy npojaxke OTAeNIbHbIX BUAOB TEXHUYECKU CJIOXKHbIX TOBApOB C MpeABapuUTEsIbHO
YCTAHOB/JIEHHbIMM  MPOrpaMMaMu A SNEKTPOHHbIX  BbIMUCAUTE/IbHBIX MallMH  NOTPEBUTENIO
obecneunBaeTcs BO3MOXHOCTb WCMONb30BaTh OTAE/bHblE BUAbl TEXHUYECKM CJIOXKHbIX TOBapoOB C
npeaBapuUTesibHO YCTaHOBAEHHbIMU MpoOrpaMMaMn  AJisl SNEKTPOHHBIX BbIYUCAUTENBHBIX MallUH,
CTpaHaMM MPOUCXOXKAEHUS KOTOpbIX sBAstoTca Poccuitickas ®epepaums uau apyrue rocypapciea -
yneHbl EBpasMIMCKOro 3KOHOMMYECKOro coto3a. lepeyeHb OTAE/bHbIX BUAOB YKa3aHHbIX TEXHUYECKMU
CNOXHbIX TOBApOB, MOPSAOK COCTaB/IEHUS W BEAEHUS MepeyHs MnporpaMM  Ans  3/IEKTPOHHbIX
BbIYMC/IUTENIbHbBIX MALUWH, CTPAHaMKU NPOUCXOXKAEHUS KOTOpPbIX sBAst0oTCA Poccuitickas ®Oepepauums nam
Apyrve rocyaapctBa - 4jeHbl EBpPa3sMIMCKOro 3KOHOMMYECKOrO COHO3a M KOTOpble A0/MKHbI ObITb
npeaBapuUTesibHO YCTaHOB/IEHbI, U NOPSAOK UX NpeaBapuUTe/ibHOM YCTAHOBKM, BKAKOYas TpeboBaHUS K
dYHKUMOHUPOBaHUIO, onpeaensatoTcs MpaButenbcTBoM Poccuinckon ®egepaunu.

MpepBapuUTeNIbHO YCTAHOBNEHHbIE MPOrPaMMbl AN 3NEKTPOHHbIX BbIYUCAUTESIbHBIX MaLUWH,
MCNoab3yeMble MOTpebutTenemM Ha OTAeSibHbIX BUOAX TEXHMYECKU CNOXHbLIX TOBApOB A5 [OCTyNa K
MHGOpMaUuM Ha carTax B MHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHON ceTn "MIHTepHeT", AOJIKHbI
obecrneymMBaTb BO3MOXHOCTb WCMO/Ib30BaHUS 6€3 [OMOJIHUTENIbHLIX HAcTpoeK (no ymMosYaHuio)
NMOUCKOBOM CUCTEMBI, CTPAHOM NMPOUCXOXKAEHMS KOTOpoM aBaseTcsa Poccuiickas Oenepaums uaum apyrue
rocygapcrea - uYneHbl EBpasmMMCKOro 3KOHOMWMYECKOTrO COK3a, B MNOPAAKe, YCTaHOBJIEHHOM
MpaButensctBoM Poccuitckon ®epepaumn. TpeboBaHMSA K YKazaHHOM MOUCKOBOM CUCTEME U NOPSAA0K ee
onpeneneHns yctaHaeameatotca MpaButenscTBoM Poccuitickon ®egepaumu.

MNpeaBapuUTENbLHO YCTAHOBJIEHHbIE MPOrPaMMbl AS 3JIEKTPOHHbIX BbIYUCAUTENIbHBIX MaLUWH,
UCMNoJib3yeMble MOTPEBUTENEM Ha OTAE/bHbIX BUAAX TEXHUYECKU CJIOXHbIX TOBApOB, AO/KHbI B TOM
yncae BKAKOYATb NPOrpaMMy AJSl SNEKTPOHHBIX BbIYMCANTENbHBIX MallLMH, KOTOpasi MpeAHa3HayYeHa ans
NMoMCKa, MNPOCMOTpa U MPUOBPETEHNS NPOrpaMM  ANs SNEKTPOHHbIX BbIYUCUTENBHbBIX MalLVWH,
NPUMEHSAEMbIX MOTPEBUTENAMMU C UCMO/b30BaHNEM TEXHUYECKU C/IOXHbIX TOBapoB (ganee - eauHbIiA
MarasuH MpPUAOXKEHUA), U OYHKLMOHUPOBAHME KOTOPOM OCYLLECTBASAETCS C YYETOM OCHOBHbIX
NPUHUMNOB, YyTBEP)KAaeMblx deaepasbHbiM OpPraHoM WCMOJIHUTENBHOM BAACTM, OCYLLECTBAAIOLLUM
OYHKUMM No  BblpaboTKE M peannsauuu rocygapCTBEHHOM MOJUTUKM M HOPMAaTMBHO-MPaBOBOMY
peryanmpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonoruin. PesepanbHblit opraH WCMOAHUTENbHOM
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B/1ACTU, OCYLIECTBAAKOWMNI GYHKUUMM NO BbIpaboTKe W peanusalmm rocyaapCTBEHHON MOJAUTUKU WU
HOPMAaTUBHO-NMPaABOBOMY pery/iMpoBaHunio B chepe MHPOPMALIMOHHbIX TEXHOMOMMNN, TaKXKe yTBEpPXKaaeT
nepeyeHb NPOrpaMMm A5l SNEKTPOHHBIX BbIYUC/UTENbHbBIX MALUWH, Pa3MeELLAEMbIX B €IMHOM MarasuHe
NMPUNOXKEHUN B 0653aTENILHOM NOPSAKE.

(ab3au, BBeaeH PenepasibHbIM 3aKOHOM OT 14.07.2022 N 266-D3)

(n. 4.1 BBegeH depepanbHbIM 3aKOHOM OT 02.12.2019 N 425-03 (peg,. 22.12.2020))

5. Ecam 3aKOHaMM MAM B YCTAaHOBJIEHHOM MMW MOPSAKe NpefycMOTpeHbl 06s3aTesibHble
TpeboBaHus K ToBapy (paboTe, ycnyre), npogasel, (McnoaHuTeNb) 06513aH NepeAaTb NOTPEOGUTENIO TOBAP
(BbINONHWUTL paboTy, OKasaTb YCAYry), COOTBETCTBYIOLMUI 3TUM TPEBOBAHUSIM.

(n. 5 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MpaBa u o6s3aHHOCTM wu3rotoButensa (ucnoaHutens, npopgasua) B obaactm
YCTaHOBJIEHUs1 CPOKa CNybbl, CpOKa rogHoctu ToBapa (pab6oTbl), a TaK)Ke rapaHTUHOro CPoKa Ha
ToBap (pabory)

1. Ha ToBap (pab6oty), nMpegHasHayYeHHbIN AN AJUTENBLHOINO WCMOJIb30BaHWUA, W3rOTOBUTE b
(McnonHWTENb) BNpaBe YCTaHaBAMBATb CPOK CAYK6bl - Mepuof, B TeYEeHUE KOTOPOro M3roToBUTESb
(McnonHuTeNb) 0653yeTcs o6ecneymBaTbh NOTPEOBUTENO BO3MOXHOCTb MCMO/Ib30BaHNA ToBapa (paboThl)
Mo Ha3HAYE€HMIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTAaTKM HA OCHOBAHMK MYyHKTA 6 CTaTbu
19 n nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (UcnosHMTensb) o6s3aH ycTaHaBAMBaTb CPOK CAy»K6bl ToBapa (paboTbl)
JMTENBHOTO MOJIb30BaHUA, B TOM 4YMCNE KOMIIEKTYIOWMX M3Aenuin (Jetanei, y3noB, arperatos),
KOTOpble MO UCTEYEHUM ONpeaeieHHOro nepmuoaa MoryT NpeacTaBAATb ONMacHOCTb A1 XXU3HU, 34,0P0BbA
noTpebuTens, MPUUMHATL BPes, ero UMYLLLECTBY WJIM OKPYXKatoLLen cpeje.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyx6bl ToBapa (paboTbl) MOMET UCYUCAATLCA €4MHULAMW BPEMEHU, a TaKXKe UHbIMU
eAUHNLAMM M3MepeHns (KMnometpamMu, MeTpaMu M NPOYUMMU eAMHULAMM U3MEPEHUS UCXOAA U3
dYHKUMOHAIBHOIo HasHaYeHns ToBapa (pesyibtata paboTsl)).

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Ha npoayktbl nuTaHusA, napGOMepHO-KOCMETMYECKME TOBapbl, MEIMKAMEHTbI, TOBapbl
6bITOBOM XUMMM WM MHble MoJobHble ToBapbl (paboTbl) wusrotoBuTeNb (MCMOSIHMTENb) 0653aH
yCTaHaBAMBaTb CPOK TOAHOCTM - MEepuof, MO MUCTeYeHMM KoToporo Tosap (paborta) cuuTaerca
HEMPUroAHbLIM 415 UCMO/Ib30BaHUA MO HAa3HAYEHUIO.

(B pepn. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbiMoNHEHME PabOTbl) MO WUCTEYEHWUM YCTAaHOBJEHHOIO CPOKA FOAHOCTH, a
TaKXXe ToBapa (BbINosiHeHWE paBoThbl), Ha KOTOPbIN [O/MKEH BbiTb YCTAHOBJ/IEH CPOK FOJHOCTU, HO OH He
YCTaHOBJIEH, 3anpeLaeTcs.

(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNoONHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHBINA CPOK -
nepuojl, B TeYEHWE KOTOPOro B cjiydae obHapyXeHus B ToBape (paboTe) HejocTaTKa U3roTOBUTE/b
(McnonHWTENb), NpoaaBel, YNOJIHOMOYEHHAs OpPraHU3auMs AU YNOJHOMOYEHHbIN WUHAUBUAYAbHbIN
npeanpuHMMaTenb, MMnoptep 06s3aHbl yAOBAETBOPUTL TpeboBaHUs MNOTpebutesns, yCTaHOBJIEHHbIE
cTatbaMu 18 1 29 HacTosLero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MN3roToBuUTENb BMpaBe MNPUHATL 06A3aTENbCTBO B OTHOWEHUMM  HEAOCTAaTKOB  TOBapa,
OBHapPY)KEHHbIX MO MWCTEYEHUM YCTAHOBJIEHHOTO MM rapaHTUMMHOrO CcpoKa (4onosHUTENbHOE
0643aTesIbCcTBO).
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(ab3aL, BBegeH depgepanbHbIiM 3aKOHOM OT 21.12.2004 N 171-93)

CopepskaHnme  [OMOJIHUTENIbHOTO  06A3aTe/IbCTBa  U3TOTOBUTENA, CPOK  AENCTBUA  TaKoro
06s3aTe/IbCTBA M MOPAAOK  OCYLLECTB/IEHMS nOTpebuTesieM npaB MO TakKoOMy 06A3aTesIbCTBY
onpeaensioTcs UroToBUTEIEM.

(ab3au, BBeaeH deepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

7. TMpopaBel, BrpaBe YCTAaHOBUTb Ha TOBap rapaHTUIHbLINA CPOK, €C/IM OH He YCTaHOBJEH
U3rOTOBUTENIEM.

lMpopasel, BNpase NpUHATb 0653aTenbCTBO B OTHOLLUEHUU HEeANO0CTAaTKOB TOBapa, 06Hapy>KEHHbIX no
NUCTe4YeHnn FapaHTMl‘;IHOFO CpOKa, YCTAaHOBJIEHHOIO N3roTOBUTEJIEM (AOI'IO}'IHMTeﬂbHOE 069I3aTEIIbCTBO).

CopepskaHne JOMNoJIHUTENIbHOTO 06A3aTe/IbCTBA NPOABLLIA, CPOK AENCTBUA TAaKOTo 06A3aTeNbCTBa
M NOPAJOK OCYLLECTB/IEHUS NMOTPEBbUTENEM NPaB MO TAKOMY 0653aTeNbCTBY ONPEeessioTCs JOrOBOPOM
MexXay notpebuTesieM v NpoaaBLLOM.
(n. 7 B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsrotoButens (Npopasel,) HeceT OTBETCTBEHHOCTb 32 HEeJOCTaTKM ToBapa, OBHapyXeHHble B
TeYyeHMe CPoKa JeNCTBUSA AOMNONHUTENBHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLleM BTOPbIM MYHKTa
6 ctaTbyM 18 HacTosIWEro 3aKOHa, a NOC/IE OKOHYaHMSA CPOKa AENCTBUS AOMNOJAHUTENBHOrO 0653aTe/IbCTBa
- B COOTBETCTBMMU C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®enepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

Cratba 6. O65A3aHHOCTb M3roToBUTE/NA O6EecrneynuTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO
ob6cny)KMBaHusA ToBapa

MN3rotoBuTENb 06513aH 06ECMEYUTE BO3MOXKHOCTb UCMO/Ib30BaHUA TOBapa B TeYeHWe ero Cpoka
CNYXK6bl. N5 3TOM LEeNn N3roToBuTeb obecneynBaeT PEMOHT U TEXHMYECKoe 0b6CayXMBaHWE ToBapa, a
TaKXXe BbIMYCK M MOCTaBKY B TOProBble M PEMOHTHbIE OpraHM3aUMn B HEOBXOAUMbLIX [/l pEMOHTa U
TEXHMYECKOTO O6CNYXXMBaHUS 06beEME UM  acCOPTUMEHTE 3amacHbIX 4YacTell B TeYyeHWe CpokKa
Npou3BoACTBa TOBapa U MOC/E CHATUS €ro ¢ NPOM3BOJCTBA B TEYEHME CPOKa CAY»KGbl TOBapa, a npu
OTCYTCTBMM TAKOrO CPOKA B TEYEHME AECATU JIET CO AHS Nepeaadn ToBapa notTpebutenio.

Cratbsa 7. MpaBo notpebutensa Ha 6esonacHoOcTb ToBapa (paboTbl, ycayru)

1. NoTpebutens nMeeT NpaBo Ha TO, 4TO6bI ToBap (paboTa, ycayra) npu 06bIYHBLIX YCIOBUAX €ro
UCMOJIb30BaHUs, XPaHEHWUS, TPAHCMOPTUPOBKN U YTUAM3aUMKU 6bln 6e3onaceH Aas XXU3HW, 340pPOBbA
NnoTpebuTeNsl, OKPYXKaloLLEN CPebl, a TAKXKE HE NPUYMHSAN Bpej, UMyLLEecTBY NoTpebutens. TpeboBaHus,
KOTopble [A0J/KHbI obecneunBaTb 6e30MacHOCTb ToBapa (paboThl, YCAYrv) AN KM3HU U 3[0pPOBbs
noTpebutens, OKpyXalwen cpedpl, a TakKkKe MpefoTBpalleHne MPUUYUHEHMS Bpefda WUMYLLECTBY
notpebutens, ABAAOTCS 0653aTeNlbHbIMM U YCTAHABAMBAKOTCS 3aKOHOM MM B YCTAHOBJIEHHOM UM
nopsgke.

(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)

2. UsrotoBuTENb (MCMONHUTENBL) 0693aH obecneymBaTh 6e30nacHOCTL ToBapa (paboThl) B Te4eHue
YCTaHOBJIEHHOIO CPOKa CAY>K6bl MM CpOKa roagHoCcTU ToBapa (paboTsbl).

Ecnun B cOOTBETCTBUM € MYHKTOM 1 €TaTbM 5 HacToAWEro 3aKoHa U3roToBuTe b (MCMONHUTENL) He
yCTaHOBMW/ Ha ToBap (paboTy) cpok ciyxbbl, OH 0653aH obecneynTb 6e3onacHoOCTb ToBapa (paboTbl) B
TeYeHue JecaATn NeT Co AHA nepefaym Tosapa (pabotbl) noTpebuteto.

Bpen, MpPUMUYMHEHHBIN  XKM3HM, 300POBLID  WMAM  UMYLLECTBY MOTpebutens BCaeacTeue
HeobecrneveHus 6e30MacHOCTM ToBapa (paboTbl), MOANEKUT BO3MELLEHUIO B COOTBETCTBMU CO CTaTbeW
14 HacTosLwwero 3akoHa.
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3. Ecam pna  6esonacHOCTM MCNoONb30BaHMS ToBapa (paboTbl, ycayru), €ero XpaHeHus,
TPaHCMOPTUPOBKM U YTUAM3ALUU HeobXoaAMMO cobaoaaTh crneluasbHble NpaBuna (ganee - npasuna),
M3roToBUTE/Nb (MCMONHUTENB) 0653aH yKasaTb 3TW MpaBu/a B COMPOBOAMTE/IbHOW [JOKYMEHTaUMUU Ha
ToBap (paboTy, yCayry), Ha 3TUKETKE, MapKMPOBKOMN MAN MHBIM crocoboM, a npogasel, (MCrosHUTENb)
0653aH AOBECTU 3TU NpaBUaa A0 CBeAeHUs NoTpebuTens.

4. Ecnmn Ha ToBapsbl (paboThbl, yC/yri) 3aKOHOM WUAU B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obsasaTenbHble TpeboBaHMs, obecneynBatowme Mx 6e30nNacHOCTb ANS XKM3HM, 340POBbS NOTpebutens,
OKpY)KatloLlen cpefibl U nNpeaoTBpalleHne NPUINMHEHMS Bpeda UMYLLECTBY NOTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM Tpe6GOBaHUAM MOANEXUT 0643aTefIbHOMY MNOATBEPXKAEHUIO B
nopsgke, npeaycMoTpEHHOM 3aKOHOM U MHbIMU MPABOBbIMM aKTaMMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxa ToBapa (BbIMOAHEHME paboTbl, OKasaHWe YCayrn), B TOM 4ucie
MMMOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHbopmaumm 06 ob6sa3aTeslbHOM MOATBEPKAEHUN €ro
COOTBETCTBUA TPEOOBAHUAM, YKa3aHHbIM B MyHKTE 1 HacTOALLEN cTaTbu.

(n. 4 B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTcda npopaxa ToBapa, B TOM 4ucjie MMMNOPTHOrO TOBapa, cogep)Kalwero
MHPOpPMaLMIO, 33 pacnpoCTPaHEHUE KOTOPOM NpeaycMOTpeHa agMMHUCTPATUBHASA WMAW YroJIOBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®epepanbHbIM 3aKOHOM 0T 05.12.2022 N 478-03)

5. EcnM  ycTaHOBAEHO, 4YTO NpU  COGNKAEHUM MNOTPEOUTENEM  YCTAaHOB/IEHHbLIX MpPaBU
UCMOJIb30BaHUA, XPaHEHWS WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYUHSAET WMAU MOXKET
NPUYMHUTL BpPE, XXM3HWU, 300POBLI0 U UMYLLECTBY MOTPEOUTENS, OKpPYXKalolwen cpeae, U3roToBUTEb
(McnonHuTeNb, NpoaaBell) 0683aH He3aMeaInTeIbHO NMPUOCTAaHOBUTL €ro NPoOU3BOACTBO (peanunsalmio)
[0 YCTpaHEHUs NPUYKH Bpeaa, a B HEOBXOAMMbIX C/lyHasx NPUHSITE Mepbl NO U3bSATUIO ero U3 obopoTa 1
OT3bIBY OT NoTpebutens (notpebutenen).

Ecav npuumHbl Bpeaa yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTENL (MCMOHUTENL) 06513aH CHATL TaKoW
ToBap (paboty, ycayry) ¢ npoussBoacTtea. [1py HEBbIMOJHEHUN U3FOTOBUTENEM (MCMOJHUTENEM) 3TOM
006543aHHOCTM YMOJIHOMOYEHHbIN peaepanbHbii OpraH UCMOAHUTE/IbHOW BNACTU NMPUHUMAET Mepbl Mo
OT3bIBY Takoro ToBapa (paboTbl, ycayrn) C BHYTPEHHErO pbiHKA M (Man) oT notpebutens wam
noTpebuTtenemn B nopsaKe, ycTaHoBJIEHHOM 3aKOHOaTeIbCTBOM Poccuiickon ®epepaumn.

(B pen. PepepanbHbiX 3aKoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

Y6bITKM, NPUUMHEHHbIE NOTPE6GUTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nogaexar
BO3MELLLEHUIO U3rOTOBUTENIEM (MCMONHUTENEM) B NOJIHOM 06bEME.

6. YTpatnn cuny. - ®egepanbHbit 3aKoH 0T 21.12.2004 N 171-03.

Cratbs 8. MNpaso notpebutens Ha uHdbopmauuio 06 nsrorosutene (ucnoaHutene, NpoaasLe) m o
ToBapax (pa6otax, ycayrax)

1. TlMotpebuten, BMNpaBe nNoOTpeboBaTb NpPeAOCTaB/lEHUS HeobXoAMMOM U [OCTOBEPHOM
UHpopMaLumn 06 mnsrotosutesne (UCnosHUTENE, MPOAABLE), peXxnme ero paboTbl U pPeanmsyemMbiXx UM
ToBapax (paborax, ycsyrax).

2. YKasaHHas B NyHKTe 1 HacToslen cTaTtbM MHPOpMaUuUs B HarasgHom M aoctynHon dopme
[OBOAMTCS A0 CBEAEHUS MOTPebUTENen NpU 3aKAHEHMM [OFOBOPOB KYMAU-NPOAAXKM U 1OrOBOPOB O
BbINOAHEHUN paboT (OKasaHWMM ycayr) cnocob6amMu, NPUHATBIMU B OTAE/bHbIX chepax 06C/ayXKMBaAHUS
noTpeéutenien, Ha PyccKoM s3blKe, a AOMOJIHUTENILHO, NO YCMOTPEHUIO U3roToBUTENs (MCNONHUTENs,
npojaBLa), Ha rocydapcTBEHHbIX f3blkax cyb6bekToB Poccuiickoit desepaumu M poaHbiX s3blKax
HapogoB Poccurickon ®epepauuu.
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3. YNonHOMoYeHHas opraHu3aums Uan ynoJIHOMOYEHHbIA UHAMBUAYAbHbIA NpeanpuHMMaTe/b
no TpeboBaHMIO MOTPeEOBUTENST 0653aHblI NPEAOCTaBUTL MNOATBEPXKAEHME CBOMX MOJHOMOYUA,
BbITEKAIOLLMX U3 3aKHOYEHHOTO MMM AOrOBOpa C U3roTOBUTESNIEM (MPOJaBLIOM).

(n. 3 BBegeH PefepasbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

Cratbs 9. UHpopmauusa 06 usrotoeutene (McnonHutene, npogasue, BAageble arperaropa)
(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTeNb, npojasel) 0653aH [A0OBECTM [0 CBEAEHUs noTpebutens
dupMeHHoe HauMeHoBaHMe (HaMMeHOBaHWE) CBOEN opraHM3auumn, MecTo ee HaxoxkaeHus (agpec) u
pexum ee paboTsl. Mpogasel, (MCNONHUTENL) pa3MeLLLaeT YKa3aHHYH MHGOPMALMIO Ha BbIBECKE.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCMOAHWUTENb, MNpPOJaBeL) - MHAMBUAYa/bHbIA NPeAnpUHUMATENb - [OJIKEH
npeaocTaBUTb NOTPEGUTENO MHOOPMALMIO O TOCYJapCTBEHHOM pPErucTpauum M HanMMeHOBaHWUU
3aperMcTPUpPOBaBLLErO €0 OpraHa.

Msrotoeutens (npopasel) o6s3aH [JOBECTM [0 CBeAeHMs noTpebutens ¢dupMeHHoe
HaMMeHOBaHWe (HaMMEHOBAaHWE), MECTO HaxoXKAeHus (agpec) n pexnm paboTbl YMNOJHOMOYEHHOM
opraH13aLmm Uamn YnoJHOMOYEHHOTO UHAMBUAYANbHOIO NpeanpuHuMaTrens.

(ab3au, BBeaeH depnepasibHbIM 3aKOHOM OT 29.07.2018 N 250-33)

1.1. YNnonHOMOY€eHHas opraHmnsaums Uian ynoaHOMOYEHHbIN MHAMBUAYAbHbLIA NpeanpuHUMaTesb
B CJlydyae obpalleHns notpebutens obs3aHbl AOBECTUM A0 €ro CBefAeHus MHpopmaumio o cebe wm
usrotosutene (npogasue) (ppMeHHoe HaMMeHOBaHWE (HaMMEHOBaHME), MECTO HaxoXAaeHus (agpec),
peXxunm paboTbl, FOCyJapCTBEHHbIN PErMCTPaLMOHHBIA HOMEpP 3anucu O CO34aHMN KPUANYECKOTO LA,
dbaMuanio, UMs, OoT4ecTBO (ecM MMeeTcs), rocyapCTBEHHbINA PErUCTPALUMOHHBIM HOMEpP 3anucu o
rocyJapCTBEHHOM perMcTpauumn GpusmMyeckoro iMua B Kayectse MHAMBUAYabHOrO NpeAnpuHUMaTens).
YNoAHOMOYEHHas opraHM3aums UM YNoJIHOMOYEHHbIN UHANMBUAYAbHBIM NpeanpuHUMaTenb BnpaBe
[OBEeCcTM 10 cBedeHMs notpebuteneit MHPopmaumo o cebe NocpeacTBOM ee pa3MeLleHUss Ha CBOEM
caiiTe B MHGOPMALMOHHO-TENIEKOMMYHMKALUMOHHOM ceTu "MHTepHeT", nHdopmMauuio 06 nsrotoButene
(npopaBue) NnocpeAcTBOM pasMeLleHUS Ha CBOEM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOWM
cetn "VIHTepHeT" CCbIIKM Ha CTpaHuLy canta wusrotoBuTens (npogasua) B  MHPOPMaLMOHHO-
TeNIEKOMMYHUKaLMOHHOM ceTu "MHTepHeT", cogepKallyto uHbopmMauuio o6 nsrotosutene (npogasue).
(n. 1.1 BBegeH ®epepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-03)

1.2. Bnagenel, arperatopa o6s13aH AOBECTU A0 CBEAEHMS NoTpebutenein nHbopmaumio o cebe u
npogasue (ncnonHutene) (pupMeHHoe HamMeHoBaHWe (HaUMeEHOBaHUE), MeCTo HaxoxaeHusa (agpec),
peXXMM paboTbl, roCyAapCTBEHHbIN PErUCTPALLMOHHBIA HOMEP 3anncK O CO34aHNN OPUAMYECKOro ANLa,
dbaMuanio, UMs, oT4ecTBO (eciM MMeeTcs), rocyapCTBEHHbIN PErucTPaLMOHHbIM HOMEp 3anucu o
rocyapCTBeHHOM perncrtpauumn GU3nMYecKoro nLLA B Ka4ecTse UHANBUAYaAAbHOrO NpearnpuHmMmarens), a
TakXke 06 MMeLNXCs U3MEHEHMAX B yKasaHHoOM uHopMauuun. Bnageneu, arperatopa AoBoauT A0
CcBeleHUs1 noTpebuteneir UHGopmaumio o cebe KM npodasue (McMoSHUTENE) MNOCPEACTBOM ee
pa3sMeLleHMsl Ha CBOMX calTe M (Mn) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHdopMaumio o NpoaasLe (McnosiHUMTeNe) Bafenel, arperatopa Bnpase A0BECTU A0
cBefleHusi notpebutenell NOCpeAcTBOM PasMELLEHUS Ha CBOMX cailTe M (MaM) cTpaHuue caiiTa B
UHDOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM ceTh "MHTepHeT" CCbIJIKM Ha caliT npoAasua (McnoaHutens)
B MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHON ceTn "NHTepHeT".

(n. 1.2 BBeaeH GepepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-93)

1.3. MNpogasel, (UcnonHUTENb) 0653aH NPEeAOCTaBUTL BAAAEAbLy arperatopa M pasMecTUTb Ha
CBOEM caiTe B WHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHON cetn "WHTepHer" (npyu ero Haavumm)
[JOCTOBEpPHYIO MHbOpMaLMo O cebe, yKasaHHylo B nyHKkTe 1.2 HacTosiwen crtatbu. B cnyyae, ecnm
UMEIOTC M3MEHEHUS B Takol WHdopMauun, npoaasel, (MCMoAHWUTENb) 0653aH B TEYEHME OJHOro
paboyero AHS C MOMEHTa BHECEHUS B HEE M3MEHEHWI CcoobWMTb BAagenbly arperatopa o6 3Tux
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M3MEHEHUAX M Pa3MECTUTb UX Ha CBOEM calTe B WMHGOPMALMOHHO-TENEKOMMYHUKALMOHHOMN CETU
"NnTepHeT" (Npu ero Hannumm). Bnagenel, arperatopa 0653aH BHECTU 3TN U3SMEHEHUSA B UHPOPMaALUIO O
npogasue (McrnonHuTene) B TeyeHne oaHoro paboyero AHA, eCan pasMelleHme YKasaHHo nHdopmaumm
OCYLLECTB/IIETCA Ha canTe BAafesnbla arperatopa u (MamM) ero cTpaHuue caiTa B MHPOPMaLMOHHO-
TE/IEKOMMYHUKaAUMOHHOM ceTu "UHTepHeT".

(n. 1.3 BBeaeH ®epepanbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

2. Ecnv Bua, aesatenbHOCTM, OCYLLECTBASAEMbIA M3rOTOBUTENEM (MCMOIHUTENEM, NPOAABLOM),
NOANIEXUT JIMLUEH3MPOBAHUIO M (MM) UCNONHUTENlb MMEET rOoCYAapCTBEHHYI aKKpeauTauumioo, [0
cBeleHUs1 NoTpebuTens Ao/KHa 6biTb AOBefeHa MHPOpMaUUsi O BUAe AEeATE/IbHOCTU W3roTOBUTENS
(McnonHuTENs, NpoAaBLa), HoOMepe AULEH3UU U (MIM) HOMepe CBUAETENLCTBA O rOCyJapCTBEHHOWM
aKKkpeauTalMu, CpoKax AeNCTBUS YKasaHHbIX MLLEH3UU U (MN) CBUIETENbCTBA, a TaKXKe MHdopMaLms
06 opraHe, BblJaBLUEM YKa3aHHbIE JIMLEH3UIO U (UN) CBUAETENLCTBO.

(n. 2 B pea. epepanbHOro 3akoHa ot 16.10.2006 N 160-93)

3. HdpopMaums, npeaycMOTpeHHas NyHKTaMu 1 1 2 HacTosLEN cTaTbM, AO/KHA 6bITb AOBEAEHA
[0 CBefeHUs MnoTpebuTener TakXKe nNpu OCYLIEeCTBJAEHUN TOProB/M, ObITOBOrO U WHbIX BWUAOB
0o6cnyKMBaHMA NoTpebuTenein BoO BPEMEHHbIX MOMELLEHUSAX, HA SPMapKax, C IOTKOB U B APYruX Cay4asix,
€Cc/In  TOproBns, ObITOBOE W WHble BWUAbl OOCAY)XMBAHMA MNOTPeOUTENEN OCYLLECTBAAKOTCA BHE
MOCTOAHHOIO MecTa HaxoXAeHus NpojasLa (McnoaHuTens).

Cratba 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. M3rotoBuTeNb (MCMOAHUTEND, NPOJaBeL,) 0653aH CBOEBPEMEHHO NPEAOCTaBATL NOTPEGUTENIO
HEeo6GXOAMMYIO WM [OCTOBEPHYD WHPopMaumio o ToBapax (pa6ortax, ycayrax), o6ecrneunBatoliyto
BO3MOXHOCTb MX MpPaBWbHOro Bblibopa. Mo oTAe/bHbIM BMAaM ToBapoB (paboT, ycayr) nepedyeHb w
cnocobbl gosefeHUs MHGopMaLUuKM A0 noTpebuTens yctaHaBamBarTcs MNpaBuTensCcTBoM Poccuinckoit
depepaunu.

2. UIHpopMauus o ToBapax (paboTax, ycayrax) B 0653aTe/ibHOM NOpsAKe A0/KHA CoAepKaTb:

HaMMEHOBaHME TEXHUYECKOIO perjaMeHTa WM WHOE YCTaHOBJ/IEHHOE 3aKOHOAAaTe/bCTBOM
Poccuitickonn ®Pepepalmm 0 TEXHUYECKOM pPEryJIMPOBaHUN U CBUAETENLCTBYIOLLEE 06 0653aTeNlbHOM
NoATBEPXKAEHMM COOTBETCTBUS TOBapa 0603HaYeHME;

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBefleHUss 06 OCHOBHbIX MOTPEBUTENBCKUX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLLUEHWUU
NPOJYKTOB MUTaHUs CBeAeHUs O cocTaBe (B TOM 4YMc/le HaUMEeHOBaHWE MUCNOJIb30BaHHbIX B npolecce
U3roTOBJIEHUSI NPOAYKTOB NMUTAHUSA NMULLEBLIX A06ABOK, 6MOJIONMYECKN aKTUBHbIX J06aBOK, MHPOpMaLMA
O Ha/MuMM B MNPOAYKTaX MUTAHUS KOMIMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TeHHO-UHXEHEPHO-
MOAUDULIMPOBAHHbIX OPraHU3MOB, B CJlyYae, €C/IM COMEP)KaHME YKasaHHbIX OPraHU3MOB B TaKOM
KOMMOHEHTe cocTaBfigeT 6osee OeBATU AecATbIX MPOLEHTa), NULIEBON LEHHOCTU, Ha3HayeHuu, o6
YCJIOBUSIX MPUMEHEHUS U XPAHEHUS NPOAYKTOB NMMUTaHUSA, O CNOCO6ax U3roTOBJIEHUS FOTOBLIX 61104, Bece
(o6beMe), maaTe M MecTe U3roTOBAEHUS UM YNaKoOBKU (pachacoBKM) MPOJYKTOB MUTAHUA, a TaKxke
CBEJIEHNS O MPOTMBOMOKA3aHUSAX A1 UX MPUMEHEHUS MPU OTAENbHbIX 3abosieBaHUsAX. [lepeyeHb
ToBapoB (paboT, ycayr), MHPopMaLMA O KOTOPbIX AO/HKHA coAep)kaTb MPOTUBOMOKAa3aHUS AN KX
NPUMEHEHUS NPU OTAENbHbIX 3a601eBaHUSIX, yTBEPKAaeTcs MpaBuTenbcTBoM Poccuiickon ®eaepaunu;
(B pen. PepepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LEeHy B pybsisX M YCa0BMA MpuobpeTeHus ToBapoB (paboT, yciyr), B TOM 4yuc/ie npu onjare
ToBapoB (paboT, yc/yr) yepes ornpefeieHHoOe BpeMsa rnociae ux nepegadun (BbIMOAHEHUS, OKasaHWs)
noTpebuTento, MOJIHYID CYMMY, MOAJIEXALLYHo Bbiriate notpebuteneM, u rpaduK MorawieHns 3Tou
CYMMBbl;

(B pepn. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npasuaa n ycnosus 3pheKTMBHOTo M 6€30MnacHoro UCnoJib3oBaHMs TOBapoB (paboT, ycayr);

nHbopMauuto 06 sHepreTuyeckon 3¢pGeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMeE O
HainMuuM Takon uMHPOpMaUMM  OMpefesieHo B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
3HeprocbeperKeHMM 1 0 NOBbIWEHNN IHEPreTU4eckon spGEeKTUBHOCTH;

(ab3au, BBeaeH PenepanbHbIM 3aKOHOM OT 23.11.2009 N 261-03)

CpOK CI'IY)K6bI NN CPOK rogHOCTHN TOBapOB (pa60T), YCTaHOBJ'IEHHbIﬁ B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TakXe cBegeHuda o H806X0,D,I/IMbIX ,El,eVICTBMFIX I'IOTpe6I4TEIIFI Mo NCTE€YEHNU YKa3aHHbIX CPOKOB
N BO3MOXXHbIX MOCNEACTBUAX NMPU HEBBINMOJIHEHNU TAaKNX ,D,EI‘/'ICTBMI‘;I, €C/11 TOBapbl (paGOTbI) no ncrevyeHnmn
YKa3aHHbIX CPOKOB MpPeAaAcTaBaAOT OMNaCHOCTb AJ1A XWU3HWU, 30P0OBbA N MMYLLECTBA I'IOTpE‘6MTEJ'IFI nnn
CTAHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHUA MO HA3HAYEHUIO;

agpec (Mecto HaxoxaeHus), GUpMeHHOe HauMeHoBaHue (HauMeHOBaHWe) W3roTOBUTENSA
(ucnonHuTens, npoaasLa), YNoJHOMOYEHHON OpraHu3aLumn UaM YroJHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMarens, MnopTepa;
(B pepn,. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

UHPopMaumuio 06 06sa3aTeNlbHOM MNOATBEPXKAEHUU COOTBETCTBUSA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbW 7 HACTOSLWEro 3aKOHa;
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

MHPOPMALINIO O NPaBUJIax NPOAAXKM TOBAPOB (BbINOJIHEHUS PaboT, OKa3aHMs YCAyr);

YKa3aHMe Ha KOHKPETHOe /NLIo, KOoTopoe 6yAeT BbINOJHATL paboTy (oKasbiBaTb ycayry), u
MHGOPMALMIO O HEM, ECJIN 3TO UMEET 3HAYEHME, UCXOA U3 XapaKTepa paboTsl (ycayru);
(ab3au, BBeaeH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

YyKa3aHMe Ha UCMnoJib30BaHUe GOHOrpamMM Mpu oKasaHUKU pasBaeKaTe/bHbIX YCAYT UCMOJHUTENSMU
MY3bIKaJIbHbIX NPOU3BEAEHUI.
(ab3al, BBeaeH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecam npuobpeTaemsblit notpebuteneM ToBap 6Gbll B yNnoTpebaeHMM WM B HEM YCTPaHsJCs
HeJloCTaToK (HegocTaTKM), NOTpebuTento fo/mKHa 6biTh NPeaocTaB/ieHa MHbopMaLUs 06 3ToM.

KoHcynbTaHTlAOC: NpuMeyaHue.
C 01.09.2026 B a63. 1 . 3 cT. 10 BHOCATCA U3MeHeHua (D3 o1 28.12.2024 N 546-D3).

3. NHbopmauus, npegycMoTpeHHas MyHKTOM 2 HacToswel craTbW, AOBOAUTCS A0 CBeAeHUS
notpebutenein B TEXHUYECKON OOKYMeHTauuu, npuiaraeMoi K ToBapaM (pabotaM, ycayram), Ha
3TUKETKax, MapKMPOBKOM MM WHBIM CNOCOGOM, MPUHATBIM AN OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). MHbopmaums 06 obsisaTeNbHOM MOATBEPXKAEHUM COOTBETCTBUS TOBApOB MNpeAcTaBiseTcs B
nopsake M crnocobamMm, KOTOpble YCTaHOBJ/IEHbl 3aKoHoAaTenbCcTBoM Poccuickon ®Pepepaumm o
TEXHUYECKOM pEeryiMpoBaHum, U BKJIOYAET B cebsl CBeAEHUS O HOMepe AOKYMEHTa, NOATBEPXKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AenCcTBUs U 06 opraHM3aLnn, ero BblaBLUEN.

(B pen. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-®3)

A63au, yTpaTun cuny. - PepepanbHbiit 3aKoH oT 21.12.2004 N 171-93.

KoHcynbTaHTlAOC: NpuMeYyaHue.
C 01.09.2026 ct. 10 gonoaHsetca n. 4 (®3 ot 28.12.2024 N 546-D3).
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CraTba 11. Pexxum paboTtbl npoaasua (McnoaHutens)

1. PexkMM paboTbl rocyAapCTBEHHbIX, MYHULMMAAbHbIX OpraHn3aLmii TOProBaKn, 6bITOBOIO U UHbIX
BMA0B 0OCNY>KMBAHWUS NOTPeEOUTENEN YCTaHABAMBAETCSA MO PELLEHNIO COOTBETCTBEHHO UCMOJIHUTENBHbIX
opraHoB cybbeKkToB Poccuiickoin Pegepaummn n opraHoB MECTHOIO CaMOyrpaB/IEHMS.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboTbl opraHunsaLmii, OCYLLECTBAIOLINX AesTeNbHOCTb B chepax TOprosoro, 66ITOBOro
M WHbIX BUZIOB OBC/YXXMBaHUSI NOTpebutenein U He yKasaHHbIX B MyHKTe 1 HacToslen cTaTbK, a TakxKe
WHAMBUAYabHbIX NPeAnpUHUMAaTENEN YCTaHABIMBAETCS UMW CaAMOCTOSTE/IbHO.

3. PexxuM paboTbl NpojaBua (MCNofHMTENs) AOBOAMTCS [0 CBeAeHMs NoTpebuTenei u gomKeH
COOTBETCTBOBATb YCTAHOBJ/IEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBuTeNs (UCnonHuUTens, npoaasLa, BAajenbla arperatopa)
3a HeHagnexatuyto nHpopmaumio o Topape (pabore, ycayre)
(B pen. PepepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-03)

1. Ecam noTtpebutento He MpefocTaBieHa BO3MOXHOCTb He3aMeA/UTeNIbHO MOAy4YUTb Mpu
3aK1H0YeHMM J0roBopa MHGopMaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTh OT NpoAasLa
(cnonHuTens) Bo3MeLLEHUSI YEbITKOB, NPUYNHEHHbIX HEOBOCHOBAHHBLIM YK/JIOHEHMEM OT 3aK/l0YeHUs
[0roBopa, a eCcin A0roBop 3aK/AOYEH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro UCMOJIHEHUS 1 NoTpeboBaThb
BO3BpaTa ynja4yeHHOM 3a TOBap CYMMbI U BO3MeELLEHUS APYrnX YObITKOB.

(B pepn. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCMOIHEHNSA AoroBopa NoTpebuTtens 06s3aH BO3BPaTUTL TOBap (pesyabTat paboThl,
YCIYrn, €CIM 3TO BO3MOXHO MO UX XapaKTepy) NpoAasLy (MCnofHUTENI0).
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. [lpopaBel, (UCNOJIHUTENb), HE MNpPEAOCTaBMBLLMIA MOKyMNaTelo MOJIHOM U [0CTOBEpPHOM
UHbopMauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatbu 18 wam nyHkToM 1 crtatbm 29 HacTosAWero 3akoHa, 3a HeAocCTaTKM Tosapa (paboTbl, ycayru),
BO3HUKLUME NOCAE ero nepegaqm notpedbutento Bcaeacteme oTCyTCTBUS Y HEro Takom MHGopMaLUu.

(n. 2 BBegeH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUMI MOTPEOUTENO HELOCTOBEPHYH WAW HEMOJHYHO
nHdopMaumio o ToBape (ycnyre) uav npogasue (UCMoSHUTENE), HA OCHOBAHUKM KOTOPOW NoTpebuTenem
6bla1 3aK/IO4EH JOrOBOP KYMAWM-MPOAaXKM (J0roBOp BO3ME3[QHOrO OKasaHWA YyCayr) ¢ npojaBLOoM
(ucnonHuTENneM), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHblE MOTpebuTeno BcaeacTBUE
npegocTaB/ieHUs eMy Takon MHpopMaLmUu.

Echan nHoe He npeaycMOTpeHO corfalleHUEM MeXXiy BnagefibLeM arperatopa M npoaasLoM
(McnonHUTENEM) MM He BbITEKAET U3 CYWECTBA OTHOLUEHWA MeXAy HUMW, OTBETCTBEHHOCTb 3a
UCMOJIHEHUE [IOrOBOpPa, 3aK/YEHHOro notpebutesieM ¢ NpPoAaBUOM (MCNOAHUTENIEM) Ha OCHOBaHUU
npefiocTaB/leHHON BRajenbleM arperatopa WHoopMauuu o ToBape (ycayre) waM npojasue
(McnonHuTene), a TakKe 3a cobogeHne npaB noTpebuTteniei, HapyleHHbIX B pe3ysbTaTe nepegayu
notpebutesnito ToBapa (ycnyrn) HeHagnexallero Kadecrsa U o6MeHa HenpooBOJIbCTBEHHOrO ToBapa
HaJNexXalllero Ka4ecTsa Ha aHaI0rMYHbI ToBap, HeCeT npojasel, (MCNOoNHUTEND).

Bnagenel, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYUHEHHbIE MOTPEGUTENIO
BC/I€CTBME MPEAOCTaB/eHUs eMY HEJO0CTOBEPHOMN MM HENOHOW MHbOopMaLmMM o ToBape (ycayre), B
c/lyyae, ecav BAafenel, arperatopa He nsMeHsieT nHbopmaumio o Toeape (ycayre), NpefocTaBieHHYo
NpoAaBUOM (MCMOSHUTENIEM) U COAEPXKALLYIOCA B MPEAJIOKEHUM O 3aKNHYEHUW [OroBopa Kyru-
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npoAaxwu (JoroBopa BO3Me34HOI0 OKa3aHMs YCayr).
(n. 2.1 BBegeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebuTtenb Bnpase NpeabsBUTb TpeboBaHME K BNAaJe/bly arperatopa o Bo3BpaTe CyMMbl
Npou3BeAeHHON UM NpeaBapuTeNbHON onnaTbl ToBapa (ycnyru). Bnagenel, arperatopa Bo3BpalllaeTr
CYMMY MNOJIyYEeHHOW UM npeaBapuUTeibHOM onfaTtbl ToBapa (yciyru) B TedeHue AecaTU KafeHAapHbIX
OHel co AHA npeabsiBieHMsl NoTpebuTenem Takoro TpeboBaHMA MpPUM OJAHOBPEMEHHOM HaMUYUU
cnefyowmx yCI0BUI:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro MOTPeGUTENIEM BHECeHa npedBapuTesibHas ornJjaTta Ha
6aHKOBCKMIM cYeT BNafebla arperatopa, He nepeaaH noTpebuTeto B CPOK (yclyra He oKasaHa B CPOK);

notpebuteNb Hanpasua NpoAasly (MCMONHUTENO) yBeAoMaeHWe 06 OTKase OT MCMOJHEHUs
JIOroBopa Kyrnjau-npoda)ku ([oroBopa BO3ME3JHOrO OKasaHWsi YCAyr) B CBSA3M C HapylleHUeM
NpoAaBLLOM (McnonHUTENIleM) 06A3aTeNIbCTBa NepeaaTth ToBap (OKa3aTb YCayry) B yCTaHOBJIEHHbIN CPOK.

Hapsagy ¢ TpeboBaHMeM O BO3BpaTe CyMMbl MpeABapuTE/ibHONW oOniaTtel ToBapa (yciyru)
noTpebuteNb HanpaeiseT BAafe/bly arperatopa MOATBEPXKAEHME HanpaB/ieHWUs NPOAaBLYy
(ucnonHuTeno) yeegomsieHUst 06 OTKase OT WCMOJIHEHWS [0roBopa Kynan-npogaxku (morosopa
BO3ME34HOro OKa3aHUs ycyr).

Ecam nHoe He npeaycMOTPEHO YC/IOBMAMM MONb30BaTE/IbCKOrO WM  WMHOFO  COrJalleHus
notpebutens c BnagenbleM arperatopa, yBedomMJieHWe npojasly (ucnosHuTento) o6 oTkase or
UCMNOJIHEHUSI [lOoroBopa KYNAU-MpoAa)ku (AoroBopa BO3ME3AHOrO OKa3aHMsA YCyr) MOXeT O6biTbh
HanpaBJ/ieHo Bnajesblly arperatopa, Kotopbliii 0653aH HanpaBUTb ero NPoAasLy (MCNOAHUTENIO).

(n. 2.2 BBeaeH GepepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOSLLLEN CTaTbU, Blafeel, arperatopa Brpaee oTkasaTb
noTpebutesito B BO3BPaTE CYMMbl MpeaBapuUTebHOM onnaTbl ToBapa (ycayr) npu MOAYYEHMM OT
npogasua (McnosHMTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenemM Tosapa (OKasaHusa ycayrun) npu
YCJIOBUU, YTO KOMMS TaKOro NoATBEPXAeHUs Oblaa HanpaBaeHa BAafenbUeM arperatopa notpeburento
B TeyeHMe AecCsATU KaNeHAapHbIX AHEN co AHSA MoJydeHUs BRafesbLueM arperatopa TpeboBaHMsS O
BO3BpaTe CyMMbl MpeABapuTenbHOM onaathl ToBapa (ycayru). B caydae Hecornacus notpebutens c
npeacTaB/ieHHbIMU BNafeNbLEeM arperatopa AoKasaTe/ibCTBaMU MPUHATUSA MoTpebutenemM ToBapa
(okasaHus ycnyru) noTpebuTenb BrnpaBe TpeboBaTb BO3BPaTa CYMMbl MPOU3BEAEHHON UM
npeaBsapuTenbHO onaaTbl ToBapa (ycayru) B cyae6HoM nopsake.

(n. 2.3 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHMN Bpeda >KU3HU, 3A0POBbID M MMYLLECTBY MNOTpebuTens BCAeACTBUE
HenpeaocTaB/eHMs eMy NMOJIHOW U JOCTOBEPHOM MHbOpMaL MK o ToBape (paboTe, ycyre) noTpebutenb
BrpaBe noTpeboBaTb BO3MELLUEHUS TaKoro BpeAa B MOpsAKe, MpPeaycMOTPeHHOM cTatben 14
HacToAlEero 3aKoHa, B TOM 4MC/IEe TMOJIHOFO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX MPUPOAHbLIM
06beKTaM, HaxodsAWMMEs B CO6CTBEHHOCTU (BNageHuu) notpebutens.

(n. 3 BBegeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

4. lMpwn paccMOTpeHUN TpeboBaHUI NOTPeOUTENs O BO3MEWEHUU YObITKOB, MPUYNUHEHHbIX
HeJ0CTOBEPHOM WM HEAOCTAaTOYHO MosiHoW MHdopmMaumeinn o Tosape (pabote, ycayre), HE06x04MMO
UCXOAUTb U3 MPEANnosioXKeHMS 06 OTCYTCTBUM Yy NOTpebutens cneumanbHbiX NO3HAHUIA O CBOMCTBAX U
XapaKTepucTmKax Toapa (paboTbl, ycayru).

(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WU3roToBUTENA (UCNONHUTENsA, NpPOoAaBLUA, YMNOJHOMOYEHHOM
OpraHMsauumM WM YMNOJHOMOYEHHOr0O WHAMBUAYaNAbHOIrO MNpeanpuHUMaTens, uMnoprepa) 3a
HapyLleHMe NpaB noTpedutenemn
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)
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1. 3a HapylleHue npaB NoTpebuTenein U3roToBUTENb (UCNOJIHUTENL, NPOAABELL, YNOJIHOMOYEHHas
opraHmMsaumMs WAM  YNOJHOMOYEHHbIN WMHAMBUAYa/bHbLIN NpeanpuHUMaTEb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM WU/IN OFOBOPOM.

(B pepn. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Echm uHoe He yCTaHOBNEHO 3aKOHOM, YObITKWM, MpPUUYMHEHHble MNOTpebuTento, nopgaexar
BO3MELL,EHWNIO B MOJIHON CYMME CBEPX HEYCTOMKM (NeHM), yCTaHOBIEHHOM 3aKOHOM WJIM IOTOBOPOM.
(n. 2 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata Heyctoiiku (neHu) U Bo3MelleHMe YObITKOB He O0CBO60XAaloT M3roToBUTENS
(McnonHuTENs, NpoaaBLa, YNOJHOMOYEHHYHO OPraHU3aLMio UM YNOJHOMOYEHHOTO UHAUBUAYANLHOIO
npeanpuHMMaTens, UMnopTepa) oT UCMOJIHEHUS! BO3/IOXKEHHbIX Ha Hero o653atesibcTB B HaType nepep,
notpebutenem.

(B pen. PepepansHOro 3akoHa ot 21.12.2004 N 171-$3)

4.  WNsrotoButenb  (UCNOSIHWUTENb, NpPOJaBel,  YMNOJHOMOYEHHAss  OpraHuMsauusi  Uan
YMOJIHOMOYEHHbIN  UHAMBUAYaANbHbIA  NpeanpuHMMaTesb,  MMMopTep)  OocBoGOXKaaeTrcs  OT
OTBETCTBEHHOCTM 32 HEUCMNOJIHEHWE 0653aTeNbCTB AN 3a HeHaAJieXXallee UCMOJIHEHME 00s3aTeNbCTB,
€C/IN JOKaXeT, YTO HEeUCNoSHeHWe 0653aTeNibCTB MM UX HEeHaAJslekallee WMCNOoJIHEHME MPOU3OLLSIO
BCNeACTBUE HENPEOAO/IMMOM CUJIbI, @ TAaKXKE MO UHbIM OCHOBAHUAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(B pen. PepepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-®3)

5. TpeboBaHus noTpebutens o6 ynaate HEYCTOMKU (NeHu), NpeaycMOTPEHHON 3aKOHOM WU
[loroBOpoOM,  MoAnexaT  yAOBJAETBOPEHWUIO  M3roToBUTeNeM  (MCMoSHUTENEM,  MPOJAaBLOM,
YNOJIHOMOYEHHOM oOpraHmMsaumein WAM YNoJIHOMOYEHHbIM WHAUBUAYANbHLIM MpeanpUHUMaTENeEM,
MMMopTeEPOM) B A06POBOJILHOM MOPsAKeE.

(B pen. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-®3)

KoHcynbTaHTlAOC: NpuMeyaHue.
O BbISIBIEHUU KOHCTUTYLIMOHHO-MPABOBOro cMblicaa ab3. 1 n. 6 ct. 13 cM. MNMoctaHoBneHmne KC PO ot
26.12.2024 N 59-T1.

6. Mpn yaoBNeTBOPeHMM CyaoM TpeboBaHWUI MNOTPedbUTeNs, YCTAHOBNEHHbIX 3aKOHOM, Cyj,
B3bICKMBAET C W3roToBUTENS (MCMOAHUTENA, NPOAABLA, YMNOJHOMOYEHHOW OpraHmMsauuu  uam
YMOJIHOMOYEHHOTO  MHAMBUAYANLHOrO MpeanpuHuMartens, wuMmnoprepa) 3a HecobawgeHue B
[00pPOBO/IBHOM MOpPSZIKE YAOBNETBOPEHUS TpeboBaHUM NoTpebutens wipad B pa3Mepe NATbAECAT
NMPOLLEHTOB OT CYMMbI, MPUCYXKAEHHOM CYA0M B NM0Jib3y NoTpebutens.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHveM B 3aWuUTy MNpaB NOTPe6uTens BbICTYMaloT 06LLeCTBEHHblIE O06beAUHEHUS
notpebutenei (Mx accoumaLmm, Cor3bl) UK OpraHbl MECTHOTO CaMOYMpaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO wWTpada NepeyncnsioTcs yKasaHHbIM 06beAUHEHUAM (MX accolMaLmsaM, CoH3aM)
WM OpraHaMm.

CraTtbs 14. IMylLLeCTBEHHAA OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHBIN BCNEACTBUE HEA0CTaTKOB
ToBapa (pabotsbl, ycnyru)

1. Bpea, MPUYMHEHHBIN XU3HW, 3[0POBbID WM WMMYLLECTBY MOTPebUTENs BcaeacTBME
KOHCTPYKTUBHBIX, MPON3BO/CTBEHHbIX, PELLENTYPHbIX MU UHBIX HEAO0CTaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLLEHMIO B MOJIHOM 06bEME.

2. lMpaBo Tpe6oBaTb BO3MELLEHUS Bpeda, MPUUYMHEHHOrO BCIEACTBME HENOCTAaTKOB ToBapa
(paboTbl, ycnyru), NpusHaeTcs 3a IH06bIM NOTEPMNEBLUMM HE3AaBUCUMO OT TOTO, COCTOSJT OH B JJOFOBOPHbIX
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OTHOLWEHUAX C NpPOoAaBLOM (MCI'IOIIHMTEIIEM) NN HET.

3. Bpen, MPUUMHEHHBIA XU3HM, 3[0POBbLI0 WM  WUMYLLECTBY MOTpebuTens, noaNEXUT
BO3MELLLEHUIO, €C/IU BPEJ, MPUYMHEH B TEYEHME YCTAHOBJIEHHOrO CPOKa C/YXObl MAM CPOKa rOAHOCTM
ToBapa (pabortbl).

Ecan Ha ToBap (pesynbTaT paboThbl) A0MKEH GbiThb YCTAHOBJAEH B COOTBETCTBMM C MyHKTaMu 2, 4
CTaTbl 5 HacTosWero 3aKoHa CPOK CAYXObl MM CPOK FOOAHOCTU, HO OH He YCTaHOBJIEH, K60
notpeduTento He Gbla NpefoCTaB/ieHa MOJHasg U AOCTOBEpPHas MHPOPMaLMS O CPOKE CAYXObl UK
CpoKe rogHocTn, nmbo notpebutens He Obln MPOMHPOPMUPOBAH O HEOOXOAUMBIX AENCTBUAX MO
WUCTEYEHMN CPOKA CAYXKObl MM CPOKa FOAHOCTM M BO3MOXKHbIX MOC/NEACTBUAX MPU HEBbLINMOJIHEHUU
YKasaHHbIX [AelcTBUIA, nbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MpPeAcTaBiser
OMNacHOCTb A5 XWU3HW W 340pOBbSA, Bpes, NMOANEXWUT BO3MELLEHMIO HE3AaBUCMMO OT BPEMEHU €ro
NPUYUHEHMS.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnmn B cOOTBETCTBUM € MYHKTOM 1 CTaTbM 5 HacToAWEro 3aKoHa M3roToBUTE/b (MCMONHUTEL) He
YCTaHOBWJ1 Ha ToBap (paboTy) CPOK CAY>K6Gbl, Bped, MOANEXKMT BO3MELLEHUIO B C/Iy4ae ero npuymMHeHus B
TeYeHne [ecaTM feT co AHA nepedayv ToBapa (paboTbl) noTpebuTento, a eciuM AeHb nepeaaqu
YCTaHOBUTb HEBO3MOXHO, C JaThl NU3rOTOBJEHMS TOBapa (OKOHYaHUs BbINOJAHEHNS paboThl).

Bpea, NpUYMHEHHBI BCAeACTBUE HEOCTAaTKOB TOBapa, NOAJNEXUT BO3MELLEHWNIO NMPOAABLIOM UK
M3roToBMUTEIEM TOBapa No BbIGOPY NOTepreBLLEro.

Bpea, NMpUYMHEHHbIN BCAEACTBME HEAOCTAaTKOB PaboTbl UAM YCAYTW, MOAJIEXUT BO3MELLEHUIO
UCMOJIHUTENEM,

4. WNsrotoButenb (MCNOJMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUUUHEHHBIN HKU3HM,
3[J0POBbI0 UM UMYLLECTBY MOTPEGUTENS B CBSA3M C UCMOJIb30BAaHMEM MaTepuasioB, 06OpPYA0BaHUS,
WHCTPYMEHTOB W MHbIX CPEACTB, HEOBXOAMMbIX AJS MPOU3BOACTBA TOBApPOB (BbIMOAHEHMS paborT,
OKasaHus yCayr), He3aBMCUMO OT TOrO, MO3BOIAN YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HAHMI BbISABUTb UX
0cobble CBOMCTBA MW HET.

5. VisrotoButens (MCI'IOJ'IHMTeJ'Ib, npo,u,aBeu,) OCBO60)KJJ,aeTC$I OT OTBETCTBEHHOCTU, €C/IN OOKAXKET,
4YTO Bpea NpuinHeH ecneacrsmne Henpeo,u,onMMoﬁ CUNbI NN HapyLlleHnA ﬂOTpGGMTeﬂeM YCTaHOBJIEHHbIX
npasua NCNOJIb30BaHUA, XPaHEHUA UJIN TPAHCNOPTUPOBKK TOBapa (pa6OTbI, ycnyrw).

Cratba 15. KomneHcauus MopanbHOro Bpeaa

MopanbHbIit  Bpesl, MPUYUHEHHbIN MNOTPEBUTENIO BCAEACTBUME HapPYLUEHUS U3FOTOBUTENIEM
(McnonHuTENEM, NnpoAaBLOM,  YNOJHOMOYEHHOM  OpraHusauuen UM YNOJHOMOYEHHbIM
UHAMBUAYANIbHBIM  NpeanpuHMMaTeNieM, UMIMOPTEPOM) MpaB  MnoTpebutens, npeaycMoTpPeHHbIX
3aKOHaMM U MpaBoOBbIMM aKTamMu Poccuiickoit deaepaumnu, peryampyrouMmMm oTHoWeHUs B obsactu
3aWMThl NpaB NoTpebuTenen, NoANEXKUT KOMMNEHCALMN NPUYMHUTENEM Bpeda NPy HaJMYyMKU €ro BUHbI.
Pa3Mep KoMneHcaumn MopasbHOro Bpeaa onpeaensercs CyaoM 1 He 3aBUCUT OT pa3Mepa BO3MELLEHMS
MMYILLLECTBEHHOTO Bpeaa.

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauuss MopanbHOro  Bpeda  OCYWECTBAAETCA  HEe3aBUCMMO  OT  BO3MELLEHUS
UMYLLIECTBEHHOTIO BpeAa 1 NOHECEHHbIX NOTpebuTeNeM yobITKOB.

Cratbsa 16. Heponyctumeblie ycnoBus A0roBopa, YWeEMALMe NpaBa notpeburens, sanpetbl U
0653aHHOCTH, Ha/laraeMble Ha NpoAaBLa (MCNoIHUTENA, BlajenblL,a arperaropa)

(B pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100051
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100070
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100053
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009

1. HeponycTUMbIMU YCNOBUAMW [AOrOBOPa, YLIEMAAWUMU MNpaBa MNOTPeOUTENS, ABAAIOTCS
YC/IOBUS, KOTOpbIE HapyLLaloT NpaBuaa, YCTaHOBEHHbIE MEXAYHapoaHbIMU AOroBopaMmn Poccuitckoi
depepaumn, HacTosWMM 3aKOHOM, 3aKOHAMM W MPUHMMAEMbIMU B COOTBETCTBMU C HUMMU MHbIMU
HOPMAaTMBHbLIMU NMPaABOBbIMU akTaMK Poccuimckon deaepaumm, peryampyowmMm oTHOLLIEHUS B 061acTH
3aWmThl NpaB noTpebutenein. Heponyctmmele ycnoBms A0OroBopa, YWEMAsALWMe nNpaBa notpebutens,
HUYTOXKHBbI.

Ecnn BKtOYEHME B AOrOBOP YCA0BUM, YILEMAIOLWMX NPaBa NOTPEOUTENS, MOBNAEKIO NPUINHEHNE
y6bITKOB MOTPE6GUTEN0, OHM MOAJEXAT BO3MELLEHUIO MPOJaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
UMMopTepoM, BNafeNbLeM arperatopa) B NoJIHOM o6beMe B COOTBETCTBMU CO cTaTbell 13 HacToswero
3aKoHa.

Tpe6oBaHMe NOTPeGUTENIS O BO3MELLEHWMM YOBbITKOB MOAJIEXUT YAOBJETBOPEHUIO B TeyeHue
[ecaTu AHEN co OHS ero npeabaBAeHMs.

KoHcynbTaHTlAOC: NpuMeYyaHue.

MonoxkeHus cT. 16 (B pea. 3 ot 01.05.2022 N 135-d3), ycTaHaBAMBaKOLWME NEpPeYeHb HeAoMyCTUMbIX
YC/IOBUIA [OroBOpa, YLWEMAAKLWMX MpaBa MNoOTpebutens, pacrnpocTpaHATCS Ha OTHOLUEHUS,
BO3HMKLLUME N3 paHEEe 3aKJIHOYEHHbIX J0rOBOPOB.

2. K HegonycTMMbIM yC/IOBMSIM [IO0roBOpa, YILEMASIOLWMM NpaBa NoTpebutens, oTHOCATCS:

1) ycnoBusl, KOTopble NPeAOCTaBSIOT NPoAaBLy (M3roTOBUTENO, UCMOJHUTEHO, YNIOJIHOMOYEHHOM!
opraHusaumMM Uan ynosIHoMOYEHHOMY MHAMBUAYabHOMY NPeAnpUHUMATENIO, UMMNOPTEPY, BAaAebLy
arperatopa) npaBo Ha OJHOCTOPOHHMI OTKa3 OT WUCMOJIHEHUS 0653aTe/bCTBa WM OAHOCTOPOHHEE
U3MEHEHWEe yCI0BUin 06513aTeNbCTBa (NpeaMeTa, LeHbI, CPOKA U UHBIX COMTaCOBaHHbLIX C NOTpebuTeeM
YC/0BU), 32 WUCKJ/IIOYEHWEM CJIy4aeB, €C/IM 3aKOHOM WM WMHbIM HOPMAaTUBHLIM MPABOBLIM aKTOM
Poccuiickon denepaummn npeaycMoTpeHa BO3MOXKHOCTb NPeOCTaB/IEHNS LOTOBOPOM TaKoro MNpaea;

2) ycnoBus, KOTOpble OrpaHWYMBAIOT MpPaBo  MoTpebutens Ha CBOGOAHbLIN  BbIGOP
TeppUTOpManbHOM NoACYAHOCTU CMOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacTosLLEero 3aKoHa;

3) ycnoBuA, KOTOpble YCTAHaB/AMBAKOT [ MNOTpebutens wrpadpHble CaHKUMM WAW  UHble
0653aHHOCTM, MpPEnATCTBYIOWME CBOGOAHOM peanusaumM MpaBa, YCTAHOBAEHHOro cTaThei 32
HacToslLero 3aKoHa;

4) ycnoBus, KOTOpble UCKOYAIOT UM OrpaHNYMBalOT OTBETCTBEHHOCTL NpoaBLa (M3roToBuTens,
UCMOJIHUTENS!,  YNOJIHOMOYEHHOM  OpraHuMsauum  WAW  YMNOJHOMOYEHHOINO  UHAUBUAYANLHOIO
npeanpuHMMaTens, uMnopTepa, BAadenblia arperatopa) 3a HEWUCNOJIHEHWME WM HeHagjexaliee
UCMNoJIHEHUE 06513aTENILCTB MO OCHOBAaHUSM, He NMpeAyCMOTPEHHbIM 3aKOHOM;

5) vycnosusa, KoTopble O06YCNOBAMBAIOT npuobpeTeHMe ofHUX ToBapos (pabot, ycayr)
06s3aTe/IbHbIM MPUOBPETEHNEM UHbIX TOBapoB (paboT, ycayr), B TOM 4ucC/ie MpeaycMaTpuBaloT
0653aTe/IbHOE 3aK/IHOHEHUE UHbIX JOrOBOPOB, €C/IN MHOE HE NPEeAYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpble MNPeaycMaTpuBalOT BbIMOJHEHME [OOMOJIHUTENbHBIX PaboT (OKasaHue
[ONONHUTE/IbHBIX YCYT) 3a NaaTy 6e3 noydeHns cornacus noTpeéurens;

7) ycnoBus, KOTOpble OrpaHMYMBAIOT YCTaHOBAEHHOe cTaTbei 16.1 HacTosllero 3akoHa MpaBo
notpebutens Ha BbI6op cnocoba 1 GpopMbl onnaTbl TOBapoB (paboT, ycayr);

8) yc/i0BUs, KOTOpbIE COAEPKAT OCHOBAHUA JOCPOYHOIO PACcCTOPXKEHUS AOroBopa rno TpeboBaHuto
npogasua (McnonHUTens, BAafenblLa arperatopa), He MpPeayCMOTPEHHbIE 3aKOHOM WU WMHbIM
HOPMAaTMBHbLIM NPaBOBbIM aKTOM Poccuinckon Pepepaunu;
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9) ycnoBus, KOTOpblE YMEHbLLIAIOT pa3Mep 3aKOHHOM HEYCTOMKMU;

10) ycnoBus, KOTOpble OrpaHMYMBAlOT MpaBo BbiGopa BuAa TpebOBaHWN, MPEeAyCMOTPEHHbIX
NyHKTOM 1 ctaTbM 18 U nyHKTOM 1 cTaTbM 29 HacTosllero 3akoHa, KOTOpble MOryT 6bITb NPeaAbABAEHbI
npoaasuy (M3roToBUTENO, WUCMOJHUTENO, YMNOJHOMOYEHHOM OpraHM3auuu WAM YNOJAHOMOYEHHOMY
WHAMBMAYAILHOMY MNpeanpuHUMaTENto, UMNopTepy) Npu NPoAake TOBapoB (BbIMOAHEHMM pabor,
OKa3zaHMUU YCAyr) HeHaA/1eXallero KayecTsa;

11) ycnoeusi, KoTopble YyCTaHaBAMBAOT 0653aTefibHbI AocyAe6HbIA MOPSAOK PacCMOTPEHUS
CMOPOB, €C/IN TaKOW MOPAA0K HE NPeAyCMOTPEH 3aKOHOM;

12) ycnoBus, KoTopble YCTaHaBAMBAKOT A48 NOTpebutens o0653aHHOCTb MO  JOKasbiBaHWUIO
onpeaeneHHbix 06CTOSATENLCTB, OpeMsi [0KasblBaHMUS KOTOPbIX 3aKOHOM He BO3J/IOXKEHO Ha
notpebutens;

13) ycnoBus, KOTOpble OrpaHUYMBalOT NOTPEBUTENS B CPEACTBAX M CNoCcoBax 3alimThl HAPYLIEHHbIX
npas;

14) ycnosus, KOTOpblE CTaBAT YA0BAETBOPEHNE TpeboBaHMIN NOTPEBUTENIEN B OTHOLLEHMM TOBAPOB
(paboT, ycnyr) ¢ HefoCTaTKaMW B 3aBMCMMOCTb OT YCJ/IOBMIA, HE CBA3aHHbIX C HeJ0CTaTKaMu TOBapoOB
(pa6or, ycnayr);

15) uHble yCnoBuUA, Hapylualowue MpaBuia, YCTaHOB/AEHHbIE MeXAyHapoAHbIMU JOroBopamu
Poccuitckon ®epepaumm, HaCTOALLMM 3aKOHOM, 3aKOHAaMU U NMPUHUMAEMbIMU B COOTBETCTBUN C HUMU
MHbIMW HOPMAaTUBHLIMW NPABOBbIMKW aKTamMu Poccuiickon dOenepalumm, peryampyoumMmMmm oTHOLLEHUS B
obnacTu 3aWuThl NpaB notTpedbutenen.

3. MNpopasel, (McnosHUTENb, BRAAAEefeL, arperatopa) He BrpaBe OTKasbiBaTb B 3aK/OYEHWUM,
WCMOJIHEHUWN JOroBOpa, HanpaB/AEHHOro Ha NpuobpeTeHme oaHUX ToBapoB (paboT, ycayr), Mo NpuYmHe
OoTKaza notpebutens B NPUOBPETEHUM UHbIX ToBapoB (paboT, ycayr). Y6bITKW, MPUUYUHEHHbIE
notpebutento BCAeACTBME HapylleHMs ero npaBa Ha CBO6GOAHLIN BbiGop ToBapoB (pabot, ycayr),
BO3MELLLAKTCA NPOAABLOM (MCNoHUTENEM, BNaAEbLEM arperatopa) B NoJHOM o6beMe.

3anpeliaertcs yaoBaeTsopeHne TpeboBaHUI NoTpebuteneit B oTHOLIEHUM ToBapoB (paborT, ycayr)
C HeJocTaTKaMK CTaBUTb B 3aBUCMMOCTb OT YCJ/IOBUIM, HEe CBA3aHHBIX C HeJ0CTaTKaMu ToBapoB (pabor,

ycayr).

3anpeLaeTcs OTKas B 3aK/IlOYEHUM AOroBOpa M BO BHECEHMM U3MEHEHWIA B [IOFOBOP B C/y4ae
NpPaBOMEPHOro YKasaHus NoTpebuteneM Ha HemonycTUMbIE YC/IOBUS [IOrOBOpa, YLLEMJsoLMe NpaBa
noTpebuTens, B LLESIAX UCKIHOYEHUS TaKMUX YCNoBUIA. MNpu npeabasaeHnn notpeburtenem TpeboBaHns 06
UCKIOYEHNN U3 JIOrOBOpa HeAoMNyCTUMbIX YC/I0BUI [0roBopa, YIIEMASWLWMX NpaBa notpeéutens,
YKa3zaHHoe TpeboBaHMe NOANEXUT PacCMOTPEHUIO B TEYEHUE AECATU AHEN CO AHS €ro NpeabsaBaeHuUs C
06sA3aTeNIbHbIM  M3BELLEHUEM  MNoTpebutens o  pesyabTaTax  pPacCMOTPEHUS U MPUHSTOM
MOTUBUPOBAHHOM PELLIEHUU MO CYLLECTBY YKa3aHHOro TpeboBaHusl.

Mpopasel, (McnonHMTENb, BAafefel, arperatopa) He BnpaBe 6e3 MoJiydYeHUs coriacua
NnoTpeduTeNsa BbIMOSHATL AOMOJAHUTENbHbIE PaboTbl (OKasbiBaTb OOMOJHUTE/IbHbIE YCAYTM) 3a MAaTy.
MoTpebutens BnpaBe OTKa3aTbCA OT OM/aThl Takux paboT (ycayr), a ecanm OHM OMayeHbl, Brnpase
noTpeboBaTh OT NPojasLa (MCNoNHUTENS, BNafeNblLa arperatopa) Bo3sparta yrnaadyeHHoM CyMMbI.

Cornacue notpebutens Ha BbINOJIHEHWE AOMNOJHUTENbHBLIX PaboT (OKasaHWe AOMOAHUTENBHBIX
ycnyr) 3a nnaty opopmaseTcs NpoAaBLOM (UCNofHUTENEM, BnajesbleM arperatopa) B NUCbMEHHOM
dbopMe, eciM MHoe He NpeayCcMOTPeHo 3aKoOHOM. O653aHHOCTb l0Ka3aTh Ha/IMYMe TaKoro Cornacust Uau
0o6CTOATENBCTBA, B CWAY KOTOPOrO TaKoe corjacMe He TpebyeTcsi, BO3/MaraeTcs Ha npojasLa
(ucnonHuTens, Bnagenbla arperatopa).
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4. Tpopasel, (MCNONHUTENb, BRadefiel, arperatopa) He BrMpaBe OTKasbiBaTb MOTPeGUTENIO B
3aKJ/IIOYEHMU, WUCMOJIHEHUN, U3IMEHEHWN WJIM PaACTOPXKEHUM JOroBopa C MNOTpe6GuTenemM B CBA3U C
OTKa30M MOTpebuTens npenocTaBUTb MepcoHaNbHble [JaHHble, 3a WCK/IOYEHWEM CJIyYaeB, €C/U
065A3aHHOCTb MPEAOCTaB/NEHNS TaKUX JaHHbIX MNPeyCMOTPEeHa 3aKoHoHaTesNbcTBOM Poccuiickoi
depepauunn N HeNocpeacTBEHHO CB3aHa C UCMOJIHEHMEM [OrOBOPa C NOTPeBUTENIEM.

Mpu npeabasaeHnmn notpebutenemM Tpe6oBaHus O NpeaocTaBieHUM MHGOPMaLIMKU O KOHKPETHbIX
npuuMHax W MNPaBOBbIX OCHOBAHUSX, OMNPEAENSIOMX HEBO3MOMXHOCTb 3aKAHOUYEHUsl, WUCMNOSHEHWUS,
U3MEHEHUS U PacTOpPXeHUs AoroBopa 6e3 npefocTaBiaeHus NepcoHasibHbIX AAaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B ¢GopMe 3/IEKTPOHHOTO AOKYMeHTa) npojasel, (MCMONHWUTENb, Bhajenel,
arperaTopa) AO/KEH MpeAocTaBUTb TaKylo MHPOPMALMIO B TEYEHUE CEMU AHEN CO AHA NPeabABIeHUS
YKa3aHHOro Tpe6oBaHusl.

Mpopasel, (McnonHUTENb, BNajenel, arperatopa) npeaocTaBaseT MHGopmaLuio noTpebutento B
To Popme, B KOTOpoKM npeabasaeHo TpeboBaHMe MoTpebutens o npeaoctaB/JeHUn MHPopMaumm o
KOHKPETHbIX MPUYMHAX M MPaBOBbIX OCHOBaHUSAX, OMPEAENSIOLINX HEBO3MOXKHOCTb 3aKJIOHYEHUS,
WUCMONIHEHUS, U3SMEHEHUS UKW PACTOPXKEHUS A0roBopa 6e3 npeaocTaBieHMs MepCcoHasbHbIX AAHHbIX,
€CJ/IN MHOE He YKa3aHo B 3TOM TpeboBaHUM.

Mpu npeabsBAeHUN NOTpebuTeneM TpeboBaHUA O NPeaoCcTaBAEHUN UHOOPMaLMU O KOHKPETHbIX
NPUYMHAX W MPaBOBbIX OCHOBAHMUSX, OMNPEAENAOWMX HEBO3MOXHOCTL 3aK/OYEHUS, UCMONHEHMUS,
U3MEHEHNS NN PaCcTOPXKEHUS AoroBopa 6e3 NpeaoCcTaBieHUs NEPCOHA/bHbIX [aHHbIX, B YCTHOM dpopme
TaKast UHpopMaLus A0KHa 6bITh NpeAocTaB/eHa HesaMeaIUTEeNbHO.

Cratba 16.1. ®opMbl U NOPAAOK ONJATbl NPU NPOAaXKe TOBapoB (BbINOJHEHUM PaboT, OKa3aHUU
yenyr)

(eBepeHa dPenepanbHbIM 3aKoHOM OT 05.05.2014 N 112-$3)

1. Mpopasey, (McnonHuTenb, BAAgefiel, arperatopa B CAy4ae MCMO/b30BaHUA B CBOEN
JeATeNIbHOCTM Ha/IMYHbIX pacyeToB C noTpebutenem) o6s3aH obecneyntb BO3MOXHOCTb OMAaThl
ToBapoB (paboT, ycayr) MyTeM MCMO/Ib30BaHUA HAUMOHANbHbLIX MAATEXHbIX MHCTPYMEHTOB, a TaKKe
Ha/IMYHBIX PaCYETOB Mo BbIGOPY NOTPedUTENS.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O653aHHOCTL 0b6ecneynTb BO3MOXHOCTb OMJaThl TOBapoB (paGoT, ycayr) ¢ MCMNo/b30BaHWEM
HALMOHAMbHBIX MAATEXHbIX WMHCTPYMEHTOB B PaMKaX HALMOHA/NIbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHseTca Ha NpoAaBua (MCNOAHWUTENS, BAafesbla arperatopa), y KOTOPOro Bbipy4yka OT
peanusauun ToBapoB (BbIMOSHEHMs paboT, OKasaHMs YCIyr) 3a NPeLEeCcTBYIOWMI KaNeHaapHbIn rog,
npeBbIlWaeT ABaALaTb MUIJIMOHOB pybnen.

(B pea. PepepanbHoro sakoHa ot 31.07.2020 N 290-93)

Ecnam mMecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTcs B MecTe, rae He NPeaocTaBasoTCs YCayru
JoCTyna K NoABuXHOW paauoTenedoHHOM cBA3M U (MAKM) cpedcTBaM KOJIIEKTUMBHONO Jo0CTyna K
MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM cetn "MHTepHeT", npojaeel, (ncnonHuTens)
ocBo60XKAaeTcs oT 06s3aHHOCTU 06ecneynTb B 3TOM MeCTe BO3MOXKHOCTb OMJiaTbl TOBapoB (paborT,
YCAYT) C UCMOJIb30BAaHMEM HaLMOHAJIbHbIX MIATEXHbIX UHCTPYMEHTOB.

MpopaBel, ocBoboXxaaetca OT 00s83aHHOCTM 0becneymTb BO3MOXHOCTb OMaaThbl TOBApOB C
MUCNONb30BAaHMEM HaLUMOHA/bHbIX MAATEXHbIX WMHCTPYMEHTOB B TOPrOBOM OObBbEKTe, BbIpyvyka oOT
peanusauuu TOBApOB B KOTOPOM COCTaBASIET MEHee MATM MUJIMOHOB pybaen 3a NpenLlecTBYHOLLNIA
KaJieHaapHbIN rof,

(n. 1 B pea. depgepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paGoT, YC/yr) MOMET Npou3BOAMTLCS MOTpebuTeneM B COOTBETCTBUM C
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YyKasaHMeM npofaBua (MCMOMHUTENS) MYyTEM PacYETOB Yepe3 CYObEKTOB HALMOHAJIbHOW MAaTeXHOoM
CUCTEMbBI, OCYLLECTBAAIOWINX OKasaHME MNATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitickon ®epepaumm o0 HaUMOHA/IbHOM NAATEXHOM CUCTEME, €C/IM MHOE He YCTAHOBJIEHO
denepanbHbIMMN 3aKOHAMW UJIU MHBIMWU HOPMAaTUBHbLIMM NPaBOBbIMKU akTaMn Poccuinckon Oepepaumu.

3. Mpu onnate ToBapoB (paboT, YCAYr) Ha/MYHBIMU [AEHEXHbIMU CPeAcTBaMM 0653aTesbCTBa
notpebutens nepes npoAasuoM (UcMosiHMTeNeM) Mo onnate ToBapoB (paboT, ycayr) cumuTaroTcs
MCMOJIHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HA/IMUYHBIX AEHEXKHbIX
CpeAcTB Mpofasuy (MCNOAHUTENO) NMBO MAATEXHOMY areHty (cybareHTy), OCyLLEeCTBAAIOLEMY
JeATeIbHOCTb MO NPUEMY MiaTeXen GUNYECKUX inL,

MNpu onnate ToBapoB (paboT, ycnyr) nyteM nepeBoja MpeaocTaBAsSeMbiX MNoTpebutenemM
HaJIMYHBIX JeHEeXHbIX cpefcTB 6e3 OTKPbITUS 6aHKOBCKOro cyeta o6s3aTesibcTBa NoTpebuTens nepep
NnpoAaBLOM (McnoaHUTENIeM) MO onaaTe ToBapoB (paboT, YC/yr) cYMTaKTCS UCMOJIHEHHBIMKU B pasMepe
BHECEHHbIX [EHEXHbIX CPEeACTB C MOMEHTA BHECEHUS MOTpebuteneM Ha/MYHbIX JEHEXHbIX CPeacTB
KpeauTHOM opraHMsaumm JiMbo GaHKOBCKOMY MJATEXHOMY areHTy (cybareHTy), ocCyLlecTBASAOLLMM
NeATeNlbHOCTb B COOTBETCTBUMM C 3aKOHOJaTeNbCTBOM Poccuiickoit depepaumm 0 HaLMOHa/IbHOM
NaaTeXXHoOM cuctTeme.

Mpu onnate ToBapos (paboT, ycayr) NyTeM NepeBoa AEHEXHbIX CPeACTB B paMKax NpUMEHSAEMbIX
dopm 6e3HanMyHbIX pacyeToB 0653aTeNbCcTBa NOTpebuTens nepen npoAasUoM (MCNoAHUTENEM) Mo
onsate ToBapoB (paboT, yc/ayr) cYUMTalOTCA UCMONHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsiKeHUU o
nepesofie AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXAEHUS ero WCMOJHEHUs 06CAY>KMBaKOLLEN
noTpeéuTensa KpeamuTHOM opraHM3aumen.

4. MNpw onnate ToBapoB (paboT, ycayr) npogaeuy (MCMOAHWUTENO) 3aMnpeLLLEHO YCTaHaB/IMBaTbL B
OTHOLLEHMM OAHOIO BMAA TOBapoB (paboT, ycayr) pas/nyHble LEHbl B 3aBUCMMOCTM OT crniocoba ux
onaTbl MOCPEACTBOM HA/IMYHBIX PACYETOB UJIM B paMKax NpUMeHsieMbIx GopM 6e3HaNYHbIX PacYETOB.

5. Mpopasel, (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 33 BO3HMKLIME Yy MNoTpebutens y6bITKU,
BbI3BaHHbIE HapylLeHNeM TPe6oBaHUI NyHKTa 1 HacTosALLEelN cTaTb.

Cratba 17. Cyaeb6Has 3awmta npas notpeburenen

1. 3aWmMTa nNpaB NOTPEOUTENEN OCYLLLECTBASAETCSA CYA0M.

3awmta npaB  noTpebuTenem  ycayr, OKasblBaeMbIX  (MHAHCOBbIMU  OpraHu3aLmsaMu,
OpraHM3yLWMMN B3aUMOJENCTBUE C YNOJIHOMOYEHHbIM MO NpaBaM notpebuteneit GUHaAHCOBLIX YCAYT B
cooTBeTcTBMU ¢ DepepasibHbIM 3aKkoHOM"O6 YyNo/IHOMOYEHHOM MO NpaBaM notpedbutenen pUHaHCOBbIX
ycnyr", ocyLecTBASeTcs ¢ 0COOEHHOCTAMMU, YCTaHOBNEHHbIMM YKa3aHHbIM PefepanbHbiM 3aKOHOM.
(ab3au, BBeaeH depnepasbHbIM 3aKOHOM OT 04.06.2018 N 133-93)

2. ickn o 3almTe npaB notpebuteneit MoryT 6biTb NpeabaBfieHbl Mo BbIGOPY UCTLA B CyA MO
MecTy:

HaXOXAEHNS OpraHM3aLmn, a eC/IM OTBETYMKOM ABJIAETCA UHANBUIYANbHbIA NpeanpuHUMaTeb, -
€r0 XXUTe/bCTBA;

XUTenbCTtBa NN ﬂpeGbIBaHMﬂ NUCTUa;
3aK/II04EHUA U UCMTOJTHEHNA O0roBopa.

Ecn UCK K opraHM3aummn BbITEKAET M3 AeATe/IbHOCTM ee duamnana Uam npeacTaBUTeNbCTBA, OH
MOXKET 6bITb MPEeAbABNAEH B CY[, MO MECTY HaXOXAEHUA ee GuaMana uam npeacTaBUTe/IbCTBa.
(n. 2 B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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3. MNoTpebuTtenn, MHble UCTLbI MO WCKaM, CBSA3aHHbIM C HapylleHWEM MpaB noTpebuTenein,
0CBOBGOXKAAKTCA OT YMaaTbl TOCYAAapCTBEHHON MOLWIMHBI B COOTBETCTBUMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin ®epepauunm o Hanorax u cbopax.

(n. 3 B pen. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaga Il. SALLUTA MPAB NOTPEBUTEJIEW NP NPOJAXE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. NpaBa noTpebutens npu o6Hapy>KeHUn B TOBape HeJ0CTaTKOB
(B pea. PepepanbHoOro sakoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnydae o6HapyXXeHMs B TOBape HeA0CTaTKOB, €C/IM OHM He 6blM OrOBOPEHBI
NpoAaBLLOM, M0 CBOeMY BbI6OpY BripaBe:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM XKe MapKu (3THX XKe Moaenu u (Mium) apTukyna);

noTpe6oBaTb 3aMeHbl Ha TaKOM e ToBap ApPYroi Mapku (Mofaenu, apTMKyaa) C COOTBETCTBYHOLIUM
nepepacyeToM MoKynHoOM LiEHbI;

notpe6oBaTbh COPA3MEPHOrO YMEHbLUEHMS MOKYMHOM LIEHbI;

I'IOTpGﬁOBaTb HEe3aMe/InTe/IbHOro 6ESBO3MG3JJ,HOFO YCTPaHEHNA HEeOOCTAaTKOB TOBapa WU
BO3MeELWleHNA pacxo0B Ha UX UcnpaBiaeHuUe I'IOTpe6MTeﬂeM NN TPETbUM NTNL,OM;

OTKa3aTbCA OT UCMOJIHEHUNA OOroBOopa Kyrnin-npogaxun un I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBap CcymMmbl. lo TDEGOBaHMPO npoaaBua MU 3a €ro cYer I'IOTpE6MTeIIb AOJ/DKEH BO3BPAaTUTb TOBaAp C
HeO0oCTaTKaMMn.

Mpu >ToM noTpebuTens BrnpaBe MOTPe6GOBaTb TaKXe MOJIHOMO BO3MELIEHUS Y6bITKOB,
NPUYUHEHHBIX €My BC/IACTBUE MPOJaXKM TOBapa HEHaA/eXallero KayectBa. YObITKM BO3MELLLAOTCS B
CPOKM, YCTAHOBJ/IEHHbIE HACTOALWMM 3aKOHOM A/ YAOBJ/IETBOPEHUS COOTBETCTBYIOLWMNX TpeboBaHMi
notpeéutens.

B OTHOLUEHMN TEXHUYECKM CJIOXKHOTO TOBapa MNoTpebutesib B Caydae OOHapyXXeHUsi B HEM
HeJl0CTaTKOB BrpaBe OTKa3aTbCs OT MCMOJIHEHUS A0roBopa Kynau-npoaakn u notpeboBatb Bo3BpaTa
ynaayeHHOM 3a TaKol ToBap CyMMbl MO0 NpeabsBuUTb TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOM Xe
Mapku (Mogenu, apTUKyna) WAM Ha TakoW e ToBap Apyron Mapku (Mogenn, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOM LieHbl B TeYeHWe NATHaAUaTU AHeW co AHS nepepayu
noTpebuTento Takoro ToBapa. [1o UCTeYeHMM 3TOro CpPOKa YKasaHHble TpeboBaHWUs noasiexar
YAOBNETBOPEHUIO B OJIHOM U3 CIEAYIOLLNX C/TYYaEB:

06Hapy)XeHMe cyLecTBEHHOro HeloCcTaTKa ToBapa;
HapyLUeHWe YCTaHOBEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHEHUS HEOCTATKOB TOBapa;

HEBO3MOXHOCTb WCMO/Ib30BaHWsS TOBapa B TEYEHWE KaXK[Aoro rofa rapaHTMMHOTO CPOKa B
COBOKYMHOCTM 60nee 4yeM TpuAaLaTh AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHEHUS ero pas/inyHbIX
HeJloCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXHbIX TOBAapoB yTBeppaaercs [lpaBUTeNbCTBOM  PoccuiicKoi
depepaunu.
(n. 1 B pen. epepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUs, yKasaHHble B MyHKTe 1 HacToslel CTaTbM, NPeabsBAAIOTCA NoTpebutenem
npoAaBsly /W60 YMNOJHOMOYEHHOM OpraHM3auMM UAN  YNOJHOMOYEHHOMY WHAMBUAYaASIbHOMY
npeanpuHUMaTesio.
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsBUTL TPebOBaHMSA, YKa3aHHbIe B ab3al,ax BTOPOM M NATOM MyHKTa
1 Hactosiwen cTaTbM, W3FOTOBUTENHD, YMOJHOMOYEHHOM OpraHusaumMm WAN YNOJHOMOYEHHOMY
MHAMBMAYANbHOMY NpeAnpUHUMATENO, UMMNOPTEPY.
(B pen. PepepanbHbiX 3aKoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTto npeabsaBneHus 3TMX TpeboBaHM NOTPebUTENb BNpaBe BO3BPaTUTb MU3rOTOBUTEJNIO WM
MMIOpPTEPY TOBap HEHaA/IeXalllero Kayectsa U NnoTpeboBaTh BO3BpaTa ynaa4eHHOM 32 HEF0 CYMMbI.
(B pen. PepepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. Y1patun cuny. - ®eaepasnbHblil 3aKoH oT 25.10.2007 N 234-03.

5. OtcytcTBME Yy MOTPeGUTENs KacCOBOrO WM TOBApPHOrO YeKa JIMGO MHOIo JIOKYMEHTa,
yaoctoBepstolmMx $GakT UM YC/IOBUS TMOKYMNKM ToBapa, He ABASETCS OCHOBaHWMEM A/ OTKasa B
Y0BNETBOPEHUN €r0 TPEBOBAHUN.

Mpopasel,  (M3roToBUTENb),  YMNOJIHOMOYEHHAss  OpraHu3aumMs  WAM  YNOJHOMOYEHHbIN
MHAMBUAYANbHbIA NpeanpuHUMaTenb, UMNopTep 0653aHbl MPUHSATL TOBAP HEHAANEXKALLErO KayecTsa y
notpeduTens u B ciyvyae HeobxoAMMOCTM NPOBECTM MPOBEPKY KavyecTBa ToBapa. MNoTpebuTtens Bnpase
y4acTBOBAaTb B NPOBEpPKE KayecTBa ToBapa.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHaXx BO3HUKHOBEHUS HENOCTaTKOB ToBapa npofasel, (M3roToBUTENb),
YNO/NHOMOYEHHAss OpraHu3aumMs WAKM  YNOJHOMOYEHHbIA  WHAMBUAYaAAbHbIA  NpeanpuHMMaTeESb,
uMmrnoprtep o06s3aHbl NPOBECTM 3KCMEPTU3Yy TOBapa 3a CBOM CYET. JKCNepTM3a ToBapa MpPOBOAUTCS B
CPOKM, YCTaHOB/JEHHble cTathaMm 20, 21 wn 22 Hactoawero 3aKoHa ANas yAOBJIETBOPEHUS
COOTBETCTBYIOLLMNX TpeboBaHUI noTpebutens. Morpebutenb BNpaBe NPUCYTCTBOBaTb MPU MPOBEAEHUMU
3KCNepTM3bl TOBapa M B Cjlydae Hecornacusi ¢ ee pesysbTaTaMM OCMOPMUTb 3aKJIloYeHMe TaKoM
3KCNepTm3bl B CyaebHOM nopsake.

(B pepn. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ysibTaTe 3KCNepTM3bl TOBapa YCTAHOBJIEHO, YTO €70 HeA0CTaTKM BO3HUK/M BCEACTBUE
06CTOATENILCTB, 32 KOTOPblE HE OTBeYaeT npogasel, (M3roToBUTeNb), NOTPebuTelb 0653aH BO3MECTUTb
npoaasLy (M3roToBMTE), YNOJIHOMOYEHHOI OpraHM3aLmm M ynoJHOMOYEHHOMY UHANBUAYAIbHOMY
npeanpuHMMaTeNo, MMMNOPTEPY pPacxodbl Ha MNPOBEJEHWE 3KCMEPTU3bl, a TaKXe CBs3aHHble C ee
npoBeAeHNeM pacxobl Ha XpaHEHWE N TPAHCMOPTUPOBKY TOBapa.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpopasel, (M3roToBUTENb), YMOJHOMOYEHHAas OpraHM3aumMs WAU  YNOJHOMOYEHHbIN
MHAMBMAYANbHbIN MNPeAnpUHMMATENb, UMMNOPTEP OTBEYAET 3a HEeMOCTAaTKM TOoBapa, Ha KOTOpPbIM He
YCTAHOBJ/IEH FapaHTUIHbINA CPOK, €CIN NOTPEBUTENDL JOKAXKET, YTO OHW BO3HMKAW A0 Nepefavn ToBapa
NoTpebuTeNto UAM NO NPUYMHAM, BOSHUKLLIMM [0 STOFO MOMEHTA.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWIEHMM TOBapa, Ha KOTOPbIA YCTaHOBJEH FapaHTUHLIA CPOK, NPOAaBeL, (M3roToBUTEND),
YMNO/HOMOYEHHAs OpraHusauus WM  YNOJHOMOYEHHbIM  UHAMBMAYAJbHbIA  NpeanpuHUMaTeb,
MMMNopTep OTBEYaeT 3a HeAOCTAaTKM TOBapa, €CAN He AOKAXEeT, YTO OHM BO3HMKAW Moc/ae nepepayu
TOBapa MnoTpebuTesnto BCAeACTBUE HApYLUEHUS NoTpebutenemM npaBua UCMNOAb30BaHMSA, XPAHEHUS UK
TPaHCMOPTUPOBKKU TOBapa, AENCTBUIA TPETbUX UL, NN HEMPEOA0/IMMOM CUJbI.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabaputHoro ToBapa 1 Toesapa BecoM 6osee NATU KUAorpaMMOB A1 PEMOHTA,
YUEHKU, 3aMeHbl U (UAK) BO3BpaAT MX MOTPEBGUTENIO OCYLLECTBASIOTCS CUJIaMM U 3a cYeT NpojaBsLa
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(u3rotoBUTENA,  YMOJIHOMOYEHHOM  OpPraHM3auMM  WUAM  YMOJIHOMOYEHHOrO  WHAMBUAYANbHOIO
npeanpuHuMarens, uMmnoprepa). B ciaydae HEUCNONHEHMA [OaHHON OOA3aHHOCTM, a TaKXKe npu
OTCYTCTBMM NpOoJaBua (M3roToBUTENA, YMOJHOMOYEHHOW OpraHuM3aLMM  UAW  YNOJIHOMOYEHHOTO
WHOMBUIYANbHOTO MPeAnpUHUMATENs, UMMOPTEPA) B MECTE HAXOMXKAEHUsA MoTpebutens ocTaBKa M
(wnn) BO3BpaT YyKasaHHbLIX TOBAPOB MOTYT OCYLLECTBAATLCA noTpebutenem. MNpu 3TOM npojasel,
(u3rotoBUTENb,  YMOJIHOMOYEHHAss  OpraHM3aumMa  WAW  YMNOJHOMOYEHHbIN  MHAMBUAYA/bHbIN
npeanpuHUMaresib, umMnoptep) o6a3aH BO3MECTUTL NOTPEBUTESIIO PACXObl, CBA3AHHbIE C JOCTaBKOMN M
(nnun) BO3BpaTOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepabaBaeHUs nortpebureneMm Tpeb6oBaHUI B OTHOLUEHWU HEJOCTAaTKOB
ToBapa

1. lMoTpe6buTenb BnpaBe NPeabABUTL MNPeAyCMOTPEHHble cTaTbeid 18 HacToslero 3aKoHa
TpeboBaHUsA K NpoAaBly (M3roToBUTENO, YMONHOMOYEHHOM OpraHuMsauuu WAU YNOJHOMOYEHHOMY
UHAMBUAYANLHOMY MNpeanpuHUMaTEeNto, UMMOPTEPY) B OTHOLIEHUM HEeAOCTAaTKOB TOBapa, €C/iM OHU
0BHapY’KeHbI B TeYEHME rapaHTUIMHOIO CPOKa UM CPOKA rOA4HOCTU.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHWM TOBApOB, Ha KOTOPbIE rapaHTUINHbIE CPOKM WM CPOKU TOJHOCTU HE YCTaHOBJIEHSI,
noTpebuteNb Brpase NpeabABUTL yKa3aHHble TPeBOBaHUs, €C/IM HELOCTAaTKM TOBApOB OBHapPYXeEHbI B
pa3yMHbI CPOK, HO B Mpeaeniax AByX JIET CO AHA Nepejaym ux norpebutento, ecam 6onee JanTeNbHbIE
CPOKM He YCTaHOB/IEHbI 3aKOHOM WJI1 JOTOBOPOM.

(n. 1 B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHBIA CPOK TOBapa, a TaKXKe CPOK ero C/y>KObl cuMcaseTcs co gHa nepepayn ToBapa
notpebutento, eciM WHoe He npefycMOTpeHo JorosopoMm. Ecam pgeHb nepepaun  yCcTaHOBUTH
HEBO3MOXHO, 3TN CPOKM UCHUCIAIOTCA CO AHA U3FOTOBJIEHMSA TOBApa.

(B pen. dPepepanbHoro sakoHa ot 17.12.1999 N 212-93)

Ins ce3oHHbIX ToBapoB (06YBWU, OAEXKAbl M MPOYUX) 3TU CPOKU UCHUCASIOTCS C MOMEHTa
HaCTyMNJIeHUs COOTBETCTBYIOLLLENO CE30HA, CPOK HACTYMNJ/IEHUS KOTOPOro ONpeaenseTcs COOTBETCTBEHHO
cybbektamm Poccuiickon depepauum MUCXoas U3 KAMMATUYECKMX YCNOBUM MeCTa HaxoXKAeHUS
notpeburtenen.

Mpu nNpopaxe ToBapoB Mo obpasuam, No noyte, a TakXKe B C/y4asix, €CIM MOMEHT 3aK/IHoUeHUs
[OroBopa Kymu-npofaxxku M MOMEHT rnepefayy ToBapa MOTPEOUTEN0 He COBMaaloT, 3TU CPOKMU
UCYMCNAIOTCA CO [AHS [AOCTaBKM ToBapa notpebutento. Ecanm notpebutens svueH BO3MOXHOCTU
MCnosib30BaTb TOBap BCAEACTBME OGCTOSATE/ILCTB, 3aBUCALWMX OT MNpojaBua (B 4acTHOCTWM, ToBap
HY)K[,aeTcs B CreumasbHOM YCTaHOBKE, MOAKIOYEHUM MU COOpKE, B HEM MMEKTCS HEeAOCTaTKM),
rapaHTUMHbLIN CPOK He TeyeT A0 YCTpPaHEeHUs NpPOLaBLLOM TaKMX 06CTOATENbCTB. ECM AeHb A0CTaBKM,
YCTAHOBKM, MOAK/OYEHUS, COOPKM TOBapa, YCTPAHEHMS 3aBUCAWMX OT MpoAaBLa 0O6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTPebUTenb He MOXKET MCMNONb30BaTb TOBAp MO HAa3Ha4YeHWto, onpepennTtb
HEBO3MOXHO, 3TU CPOKU UCHUCAIOTCS CO AHS 3aKA0YEHUS 4OrOBOPa KYMNaN-NpoaaxM.

(B pea. depepanbHoro sakoHa ot 17.12.1999 N 212-93)

A63aL, uckntodeH. - PegepanbHbiii 3aKoH OT 17.12.1999 N 212-03.

CpOK roiHOCTK TOBapa onpeaensieTcs NepuoioM, UCYUCSEMbIM CO AHSA U3rOTOBJEHUS TOBapa, B
TeYeHMEe KOTOPOro OH MPUrofeH K WCMONb30BaHUIO, WAM AATOW, A0 HACTYMJIEHUS KOTOpPOW ToBap
NPUroeH K UCMOJIb30BaHUIO.

Mpoao/KMTENBHOCTL CPOKa TFOAHOCTM TOBapa [OJ/PKHA COOTBETCTBOBAaTb 006s3aTe/bHbIM
TpeboBaHUAM K 6e30onacHOCTM ToBapa.
(B pen. PepepansHoOro 3akoHa ot 21.12.2004 N 171-93)
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3. FapaHTUIHbIE CPOKM MOFYT YCTaHABMBATbLCS Ha KOMIMJIEKTYIOLINE U3ENUS U COCTABHbIE YacTU
OCHOBHOrO ToBapa. [apaHTUINHbIE CPOKM Ha KOMIJIEKTYIOLLIME N3AENNSA U COCTaBHbIE YacTM MCHUCAAOTCA
B TOM XK€ NOopsKe, YTO U FrapaHTUNHBIN CPOK Ha OCHOBHOWM TOBap.

[apaHTMMHbIE CPOKM Ha KOMMAEKTYIOWMe U3LENNA M COCTaBHble 4acTM TOBapa CUYMUTalOTCA
pPaBHbIMW FAPaHTUMHOMY CPOKY Ha OCHOBHOE MU3Jenue, ec/iM MHOE He YCTAHOBJAEHO A0roBopoMm. B
Cyvyae, €C/M Ha KOMIMJEKTyKlee u3fesnme M COCTaBHYH YacTb TOoBapa B [AOrOBOpPE YCTaHOBJIEH
rapaHTUMHbBIA CPOK MeHbLUEN MPOAOIKUTENBHOCTU, YEM FapaHTUMHBIA CPOK HAa OCHOBHOE u3aesue,
notpebuTenb BNpaBe nNpegbsaBuTb TPeOOBAHUS, CBA3aHHbIE C HEA0CTaTKaMUM KOMIJIEKTYHOLLErO N3aenms
M COCTaBHOM 4acTM ToBapa, NMpuM UX OOHapy)XeHUM B TeYeHWe rapaHTUMMHOrNO CpPOKa Ha OCHOBHOE
usgenue, ecim MHoe He NpefycMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

Ecnrv  Ha  KOMMAEKTylollee  U3Jenne  YCTaHOBJIEH  FapaHTUMHBLIM  CPOK  BoJbLIEN
NPOAOJIKUTENIbBHOCTM, YEM FapPaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTPEBUTENb BNpaBe NpeabsBUTb
TpeboBaHUSA B OTHOLLUEHMU HEAOCTATKOB TOBapa MNpW YCAOBUWU, YTO HEAOCTAaTKM KOMMJIEKTYHOLLEFO
n3aenus obHapy>KeHbl B TEYEHUE FapaHTUMHOIO CPOKa Ha 3TO U3Jenue, HE3aBUCUMO OT UCTeYeHUS
rapaHTUMHOIO CPOKa Ha OCHOBHOWM TOBap.

4. CpoKM, yKasaHHble B HaCTOSLLEN CTaTbe, A0BOAATCS A0 CBeAeHMs NoTpebutens B MHGopMauum
0 ToBape, NPeaocTaBaAsieMON NOTPEOUTENIO B COOTBETCTBMK €O cTaThbel 10 HacTosLLero 3akoHa.

5. B cny4asx, korga npeaycMoTpPeHHbIN JOroBOPOM rapaHTUMHbINA CPOK COCTaB/IIET MEHee ABYX
NeT U HeaocTaTKM ToBapa OOHapy)XeHbl NOTpebuTeneM Mo MCTEYEHUM TapaHTUMHOIO CPOKa, HO B
npegenax JAByx JAeT, MnoTpebutenb BrpaBe NpeabsBUTb NpoAaBly (M3roTtoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTben 18 HacTosllero 3akoHa, eCau A0KaXeT, YTO HeJOCTaTKU ToBapa BO3HUK/IM
[0 ero nepenayv noTpeduTeNto UAK NO NPUYMHAM, BO3HUKLIUM A0 3TOF0 MOMEHTa.
(n. 5 BBeaeH ®PeaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbisIBJIEHMS CYLLECTBEHHbIX HEAOCTATKOB TOBapa MOTpebuTenb BnpaBe NpeabsBUTb
M3roToBUTEMO  (YNOJIHOMOYEHHOW  OpraHuM3auuu  WAM  YNOJIHOMOYEHHOMY  UHAMBUAYaSIbHOMY
npeanpuHUMareto, MMNopTepy) TpeboBaHMe 0 6€3B03ME3AHOM YCTPAHEHUM TaKUX HELOCTATKOB, €C/MU
[JOKaXKeT, YTO OHM BO3HWMKAWM O Nepefayn ToBapa NoTpebutento uam no npuuMHaMm, BO3HUKILUMM [0
3TOro MoMeHTa. YKasaHHoe TpeboBaHME MOXeT OblTb NpeabsBiAeHO, eC/lM HeAoCTaTKM ToBapa
O6GHapy)KeHbl MO MWCTeYEeHUM [ByX AeT CO fAHS MnepefjadyM ToBapa notpebutento, B TeyeHue
YCTAaHOBJIEHHOrO Ha TOBAp CpPOKa CAYXXObl MM B TeuyeHMe [ecATM JIeT CO AHA nepepayn ToBapa
NnoTpebuTento B CJlydae HEYCTAHOBNEHUS CpoKa CcAyx6bl. Ecam  ykasaHHoe TpeboBaHMe He
YAOBNETBOPEHO B TeyeHMe [ABafuaTU [HE CO [HA €ro npeabsBiaeHUs noTpebutenemMm wau
OGHapY)KEHHbIA MM HEeAOoCTAaTOK TOBapa SBASETCA HEYyCTPaHMMbIM, MOTPebuTesb MO CBOEMY BbiGOpy
BNpaBe MpeabsBUTb M3roTOoBUTENIO  (YNOJSIHOMOYEHHOW OpraHuMsauMmM WAKM  YNOJHOMOYEHHOMY
WHOMBUAYA/IbHOMY NPeAnpUHUMATENO, UMMOPTEPY) MHblEe NPEeAyCMOTPEHHblE MYyHKTOM 3 cTaTbu 18
HacToslero 3akoHa Tpeb6oBaHNS MW BO3BPaTUTL TOBap U3roToBUTEO (YNOJHOMOYEHHOM OpraHu3aLmm
WAN YNOJIHOMOYEHHOMY UHAMBUAYAIbHOMY NpearnpuHMMaTENio, UMMNopTepy) U NoTpeboBaTb BO3BpaTa
yNnaayeHHOM AEHEXHOM CYMMBbI.

(n. 6 B pen. epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeAoCTaTKOB ToBapa M3rotosuteneM (NpoaasLoM, YNOJHOMOYEHHOM
opraHusaumnein am ynoJIHoMOYE€HHbIM MHAUBUAYAIbHBIM NpeanpuHUMareneM, MMNopTepomMm)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcIM CpOK YCTpaHEHMsl HeMOCTaTKOB TOBapa He onpejeneH B MNUCbMEHHON ¢opme
COrNalleHNEM CTOPOH, 3TU HEJOCTaTKU [OJIKHbI ObITb YCTpaHeHbl W3roToBUTENEM (NPOAABLIOM,
YMNOJIHOMOYEHHOM oOpraHuMsaumein UAM YNoJIHOMOYEHHbIM WHAUBUAYANbHLIM MpeAnpUHUMaTENEM,
UMMOPTEPOM) HE3aMeaJ/ITESIbHO, TO €CTb B MUHWUMAJIbHbIN CPOK, OGBEKTUBHO HEOBXOAUMBINA AN UX
YCTpaHEHUS! C y4eToM O06bl4HO NpuMeHseMoro cnocoba. Cpok YycTpaHeHWsi HeAoCTaTKOB ToBapa,
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onpenensemMblit B MMCbMEHHO GopMe CcornalleHUEM CTOPOH, HE MOXKET MPEBbLILLATh COPOK NATb AHEN.

B ciiyyae, ecnm Bo BpeMs yCTpaHeHMsi HeA0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He ByayT
yCTpaHeHbl B ONpPeAe/ieHHbI COralleHNneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKJ/IOYUTL COr/lalleHne o
HOBOM CPOKe YCTpaHeHUs HeA0CTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMbIX ANS YCTPaHEeHUs
HeJ0CTaTKOB TOBapa 3amnacHbIx YacTeit (aetanei, Mmatepuanos), o060pyaoBaHuMs UK NOAOGHbIE MPUYMNHDI
He ABSOTCS OCHOBAHMEM A5 3aK/NHOYEHMS COT/IalEHUSt O TAKOM HOBOM CPOKE M HE 0CBOGOXAAOT OT
OTBETCTBEHHOCTM 3@ HapyLIEeHWE CPOKa, ONpeaeNeHHOro CoralleHMeM CTOPOH NepBoHaYasibHO.

(n. 1 B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMM TOBApPOB AJUTENLHOIO MO/b30BaHUA W3roTOBUTENb, MpojaBel, Anbo
YNO/NHOMOYEHHas OpraHM3auns MM YNoJHOMOYEHHbIA MHAMBMAYaAbHbIA NpeanpuHMMaTenb 0653aHbl
npuM nNpeabaB/ieHUNM MNOTpebuTeneM ykasaHHoOro TpeboBaHMS B TPEXAHEBHbIA CPOK 6Ge3BO3ME3AHO
npeaocTaBUTb NOTPEOUTENII0 Ha Mepuoj, PeMOHTa ToBap AJIMTEJIbHOrO MoJb30BaHUsA, obnagarolimni
3TUMM YK€ OCHOBHbIMM MOTPEOUTE/ILCKUMM CBOMCTBaMU, obecrneunB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBAapOB [AJIUTENbLHOIO MOJ/Ib30BaHUSA, Ha KOTOpble YyKa3aHHOe TpeboBaHME He pacnpocTpaHaeTcs,
ycTaHaB/imBaeTcs MpaButenbctBoM Poccuinckon Geaepaunu.

(B pen. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, o1 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HelOCTaTKOB TOBapa FapaHTUMHBINA CPOK Ha HEro MpojasieBaeTcs Ha
nepuojl, B TeYEHME KOTOPOro TOBap He WCMO/Nb30BasfCsA. YKasaHHbIA Mepuog, UCHUCASETCS CO AHA
obpalleHna notpebutens c TpeboBaHMeM 06 yCTpaHEHUM HEAOCTAaTKOB TOBapa [0 [HS BblgauyM ero rno
OKOHYaHUKU peMoHTa. MNpu Bbigaye ToBapa M3rotoBUTENb (MpoaaBel, YNONHOMOYEHHAs OpraHuM3aums
WUAN YNOJIHOMOYEHHbIN WHAMBUAYaNbHbLIN MNpeanpuHUMaTtesb, uMmnoprtep) obg3aH npefocTaBUTh B
nMcbMeHHoM dopMe noTpedbuTento MHopmalmio o0 Aate obpalleHus notTpebutens ¢ TpeboBaHMeM 06
YCTPaHEHUN OGHapYXXEHHbIX MM HEAOCTATKOB ToBapa, O JaTe nepejayM ToBapa notpebutenemMm ans
YCTpaHEHMS HEAOCTAaTKOB TOBapa, O jAaTe YCTpaHeHWs HeAoCTaTKOB TOBapa C WX onucaHueMm, o6
UCMOJIb30BaHHbIX 3anacHbIX YacTax (getansx, Matepuanax) U o Aate Bblgayn ToBapa notpebutesnto no
OKOHYaHWUU YCTPaHEHNs HeJoCTaTKOB TOBapa.

(B pen. PepepansHOro 3akoHa ot 25.10.2007 N 234-®3)

4. Tpn yCTpaHEHUM HEJOCTAaTKOB TOBapa MocpeAcTBOM 3aMeHbl KOMIMIEKTYIOLErO U34e/ s Un
COCTAaBHOM 4acTM OCHOBHOTO M3ME/NSA, HA KOTOPbIE YCTAHOBJIEHbI FapaHTUIMHbIE CPOKW, HA HOBblE
KOMIJIEKTYIOLLEE U3ME/INE UM COCTaBHYIO YacTb OCHOBHOIO U3LENNA YCTaHAB/MBAETCA rapaHTUAHbIN
CPOK TOI e MPOAOJIKUTENILHOCTU, YTO M Ha 3aMEHEHHbIe KOMMEKTYIOLEE U3Le/Me UAN COCTaBHYIO
YacTb OCHOBHOTO W3JENUA, €CAIM MHOE He MNPeAyCMOTPEHO [AOroBOPOM, WM rFapaHTUIHBIN CPOK
NCYMCNIAETCA CO AHA BblAa4M NOTPEBUTENIO ITOrO TOBaPa Mo OKOHYaHUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3aMeHa ToBapa HeHag/1eXKallero Kayecrea

1. B cnyyae oBHapy)KeHUs noTpebutesieM HeloCTaTKOB TOBapa M NpeabaBiAeHUs TpeboBaHUs O
€ro 3ameHe npojasel, (M3roToBUTENb, YMOJHOMOYEHHAsi OpraHU3auMs WAN  YNOJIHOMOYEHHbIN
WUHAMBUAYabHbIA NPeAnpUHUMAaTENb, UMMOPTep) 06513aH 3aMEHUTb TaKoKM TOBap B TEYEHME CEMU AHEN
CO [AHA TMpeabsBlAeHUss YKasaHHoOro TpeboBaHWsi noTpebuTeneM, a nNpu  HeobXoAUMOCTU
[OMOJIHATE/IbHOW MPOBEPKM KayecTBa TaKoro ToBapa MpojaBLOM (M3roToBMTENIEM, YNOJHOMOYEHHOM
opraHusaumMein WM YMNOJHOMOYEHHbIM WHAMBUAYANbHBLIM MpeArnpuHMMaTeNieM, UMMOPTEPOM) - B
TeyeHue ABaaLaTh HEN CO AHA NpeabABAEHMS YKa3aHHOro Tpe6boBaHMs.

Echm y npopaBua (M3rotoBuUTENsl, YMOJIHOMOYEHHOW OPraHU3auuMM WAM  YNoJIHOMOYEHHOIO
UHAMBUAYANILHOTO NpeanpuUHMUMaTENs, UMMNopPTePa) B MOMEHT NpeabsB/eHUss TpeboBaHMs OTCYTCTBYET
Heob6XoAMMbIA AN 3aMeHbl TOBap, 3aMeHa [OoJXHa ObiTb MpPOBeJeHa B TeYeHWe Mecsla CO AHS
npeabaBeHUS TaKoro TpeboBaHusl.
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B paitoHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTSX TpeboBaHMe MoTpebutens o
3aMeHe ToBapa NOJJIEXUT YI0B/IETBOPEHMIO MO €ro 3as1BJIEHUIO B CPOK, HEOBXOAUMBIN [1/1 oYepeHOM
JIOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paiOHbl, B C/ly4ae OTCYTCTBUSA Y MpojaBLa (M3rotoButens,
YMNOJIHOMOYEHHOW OpraHu3auMM WM YNOJHOMOYEHHOIO UHAMBUAYANbHOTO MpearnpuHUMaTens,
uMnopTepa) Heob6XoAUMOro A1 3aMeHbl TOBapa Ha AeHb NpeabsBeHUs yKazaHHOro TpeboBaHMs.

Ecnan pns 3amMeHbl ToBapa Tpebyetcs 6onee ceMu AgHel, no TpeboBaHMIO NOTpebuTens npoaasel,
(M3rotoBUTENL NMGO  YMNOJHOMOYEHHAss OpraHM3aumMs WAW  YNOJHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuHMMaTess) B TedeHue Tpex AHeln co AHA npeabasiaeHus TpeboBaHns o 3aMeHe ToBapa 0653aH
6e3B03Me34HO NpPeAoCcTaBUTb MOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHME Ha Nepuog 3aMeHbl TOBap
O/MTENbHOrO MOJIb30BaHUs, 061afalolWmUiA S TUMU YKe OCHOBHbIMU MOTPEOUTENIbCKUMU CBOMCTBAMMU,
obecneynB ero AOCTaBKY 3a CBOM cYyeT. ITO MpaBWIO HE PacnpoCTpaHsSeTcs Ha ToBapbl, NnepevyeHb
KOTOPbIX onpeaenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbi 20 HACTOSLLErO 3aKOHa.

(B pen. PenepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/eXKalllero Kayectsa AO/IKEH ObITb 3aMEHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
ObIBLUMI B YNOTPEDIEHUMN.

MNpu 3aMeHe TOBapa rapaHTUIAHbLIN CPOK WMCHUCASIETCS 3aHOBO CO [JHSA nepefayn ToBapa
noTpeéutento.

Cratba 22. CpoKM ya0BAETBOPEHUA OTAENbHbIX TpeboBaHMI1 NnoTpebutens
(B pen. GegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMa NOTPe6GUTENSs O COPA3ZMEPHOM YMEHBLLEHUN MOKYMHOW LieHbl TOBapa, BO3MeELLEeHUU
pacxodoB Ha MWCMpaB/ieHWe HeAOoCTaTKOB ToBapa noTpebutenemM WaM TPeTbUM /INLOM, BO3BpaTe
ynJla4yeHHOI 3a TOBap AEHEXHOMN CyMMbI, a TaKXe TpeboBaHUe 0 BO3MeLLLeHUU YObITKOB, MPUUNHEHHbIX
noTpebutenlo BCIEACTBME MPOAAXKM TOBapa HeHag/eXxallero KadectBa JavMb6o npefoctaBaeHus
HeHaa/ieXkalen uHpopMauum o ToBape, MOAJIENKAT YA0BJETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YMOJIHOMOYEHHOW OpraHu3aumen WAn YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MpeAnpuHMMaTesieMm,
MMMNOPTEPOM) B TEHEHME AECATU AHEN CO AHA NPeAbABIEHMA COOTBETCTBYIOLLLErO TpeboBaHmA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb Npojasua (M3roToBUTENs, YNOJAHOMOYEHHOW opraHusaumMm wUam
YNOJIHOMOYEHHOr0 MHAUBUAYANILHOTO MpeanpuHUMaTens, MMNopTepa) 3a NPOCPOYKY BbIMOJHEHUS
Tpe6oBaHUI NoTpedbuTens
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue NpeaycMoTpeHHbIX ctatbaMm 20, 21 n 22 HacToswero 3aKkoHa CPOKOB, a TaKXe
3a HeBbINOJIHEHME (33AEPXKKY BbINOJIHEHUS) Tpe6GoBaHMsA NOTPEGUTENs O MPeaoCTaBAEeHMM eMy Ha
nepuos, pemMoHTa (3aMeHbl) aHajorMyHoro ToBapa npojgasel, (M3roToBUTENb, YMNOJHOMOYEHHas
opraHusaums UanM yrnosIHOMOYEHHbIN UHAMBUAYANIbHBIN NpeanpuHMMaTenb, UMNopTep), A0nyCTUBLLNUIA
TaKue HapyLLeHus, YiaunmBaeT NoTpebutento 3a Kaxablit AeHb NPOCPOYKU HEYCTOMKY (MeHo) B pa3Mepe
OJHOro NMpoLeHTa LUeHbl ToBapa.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensietcs, UCXOAs U3 €ro LeHbl, CYLLECTBOBaBLUEA B TOM MECTE, B KOTOPOM
TpeboBaHWe MOTPedUTeNss [O/HKHO 6bI10 6biTb  YAOBNETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHu3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYAJIbHBIM MpeanpUHUMaTENEM,
UMMNOpPTEPOM), B JleHb A06POBO/IbHOIO Y/0BNETBOPEHMUS TaKOro TpeboBaHWUS UM B [eHb BbIHECEHUS
cynebHoro pelleHnus, ecam TpeboBaHne 106pOBOJILHO YA0BAETBOPEHO HE BbIIO.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B caiy4yae HeBbINOJHEHUS TPEOOBAHMI NOTPEOUTENS B CPOKU, NMPEAYCMOTPEHHbIE cTaThaMu 20 -
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22 HacTosllero 3akoHa, NoTpebuTenb BrpaBe MO CBOEMY BblIGOPYy MpeabsBUTb WMHble TPe6GoBaHUS,
YCTaHOBJIEHHbIE CTaTbel 18 HacTosAlLero 3aKoHa.

Cratba 23.1. locneactesMa HapyweHus MNpPOAAaBLOM CpPOKa nepepadyn npeaBapuTesibHO
orJlaueHHoro ToBapa norpeéurento

(sBegeHa PefepasnbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. [loroBop KynAn-npoAaxu, npeaycMaTpmBarolmnin o643aHHOCTb NoTpebuTens npeaBapuTesibHO
onnaTMTL TOBap, AOJ/KEH COAepKaThb YC/I0BME O CPOKE Nepeadn ToBapa noTpesbutentio.

2. B cnyyae, ecnv npogasel, MOJYYUBLLMIA CyMMY MpeaBapuUTesibHOM onaTthl B onpeae/ieHHOM
[IOrOBOPOM KYM/U-NPOJaXKU pasMepe, He UCMOIHWI 06513aHHOCTb Mo Nepefaye ToBapa NoTpebuTeto B
YCTaHOBJIEHHbIN TaKMM OrOBOPOM CPOK, NOTPEGUTENb MO CBOEMY Bbl6OPY BripaBe NoTpeboBaTh:

nepegayu onaayeHHoro ToBapa B YCTaHOBJ/IEHHbIN MM HOBbI CPOK;
BO3BpaTa CyYMMbI NpeBapUTeNbLHOM OnaThl TOBapa, HE NepeiaHHOro NpoaBLOoM.

Mpn 3TOM noTpebuTenb BnpaBe MOTPeboBaTb TaKXEe MOJIHOFO BO3MELLEHUS YObITKOB,
NPUYUHEHHBIX €My BC/JEACTBUE HapYLIEHUS YCTAHOBJIEHHOIO [IOFOBOPOM KYMAWU-TIPOJAXU CpPOKa
nepegayn npeaBapuTesibHO ornja4yeHHOro ToBapa.

3. B cnyyae HapylleHMsi YCTAHOBJIEHHOrO [IOrOBOPOM KYM/M-MPOAaXkM CpoKa Mepeaayu
npeaBapuUTeNlbHO OMJIAYEHHOrO ToBapa MOTPEBGUTENIO MpPOAABEL, YNAauyMBaeT eMy 3a KaxApli AeHb
MPOCPOYKN HEYCTOMKY (neHu) B pasMepe MNOJIOBMHbI MPOLEHTa CYMMbl MpedBapuTesibHONM onaThbl
TOBapa.

HeycTtoika (neHu) B3bICKMBAETCA CO AHSA, KOrAa Mo A0roBopy Kymu-npoAaku nepejaqa tosapa
notpebutento AosKHaA Obla ObITh OCYLLLECTB/IEHA, A0 AHA Nepefayn ToBapa NoTpebuTento nan Ao AHS
yA0BNEeTBOpEHUs TpeboBaHMUs NOTpebuTens o0 BO3BpaTe eMy NpeaBapuUTeSibHO YNAa4eHHOMW UM CYMMbl.

CyMMa B3bICKaHHOM noTpebuTesieM HEYCTOMKM (NeHn) He MOXKET MpeBbiWaTh CyMMY
npeaBapuTesIbHOM onaThl TOBapa.

4. TpeboBaHUs NOTpebUTeNsi 0 BO3BpaTe yrjiayeHHOMN 3a ToBap CYMMbI U O MOJIHOM BO3MELLLEHUN
y6bITKOB MoAJieXaT Y[OBNETBOPEHUIO MPOAABLOM B TeYeHWe AEeCATU AHEW CO AHS NpeabsBieHus
COOTBETCTBYHIOLLENO TPEGOBAHMSI.

5. TpeboBaHus nOTPebUTENSs, YCTAHOBJIEHHblE MYHKTOM 2 HacTOsWEN CcTaTbM, He nopanexkat
YOOBNETBOPEHUIO, €CAN MpPOoAaBEL, AOKAXEeT, YTO HapyLlEHME CPOKOB Mepefayn nortpebutento
npeaBapuUTesibHO OMJIA4€HHOro TOBapa MPOM3OLLIO BCAEACTBME HEMPEOAOINMMON CUAbI UAN MO BUHE
notpebutens.

Cratbs 24. Pacuetbl ¢ notpebutenem B ciayyae npuobpeTeHMss UM ToBapa HeHageXKalero
KayecTBa

1. Mpu 3aMeHe ToBapa HEHAAJ/IEXALLErO KayecTBa Ha TOBAp 3TOM »Ke MapKU (3TUX e Moaenu u
(unn) apTnkyna) nepepacyeT LeHbl TOBapa He NpoM3BOAMUTCS.
(B pea. depepanbHOro sakoHa ot 25.10.2007 N 234-93)

2. Mpu 3aMeHe ToBapa HeHaAeXallero KayecTBa Ha TaKoW XXe ToBap Apyroi Mapku (Moaenm,
apTVKyJa) B c/lyyae, eC/iM LieHa ToBapa, NoJIeXKallero 3aMeHe, HUXe LieHbl ToBapa, NpeAocTaB/IEHHOIO
B3aMeH, NoTPebUTE b AOKEH AONIATUTL PasHULY B LieHaXx; B CJlydyae, eC/IM LieHa ToBapa, NoA/1exallero
3aMeHe, Bbllle LEeHbl ToBapa, NPEeAOCTaB/IEHHOINO B3aMeH, pa3HULLA B LEHax BbiMNjiaynMBaeTcs
notpebutesto. LleHa ToBapa, NOA/EXALLErO 3aMeHe, ONpeaesNiseTcs Ha MOMEHT €ro 3aMeHbl, a ecu
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TpeboBaHMe nOTpebuTenss He YAOBAETBOPEHO MNPOJAaBLIOM, LIEHA 3aMEHSEMOro ToBapa W LEHa
nepefaBaeMoro B3aMeH TOBapa OMpefesisioTCs Ha MOMEHT BbIHECEHUS CY/IOM PELUEHUS O 3aMeHe
TOBapa.

(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyae npefbagneHuns notpebutenem TpeboBaHUs O COPAa3MEPHOM YMEHbLUIEHUM MOKYMHOM
LeHbl TOBapa B pacyeT MPUHMMAETCA LieHa ToBapa Ha MOMEHT npeabsaBiaeHus noTpebuTtenem
TpeboBaHUs 06 yuUEeHKe UK, ecim OHO J06POBOJILHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
peLueHns 0 COpasMePHOM YMEHbLLEHMM MOKYMHON LieHbI.

(n. 3 B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. Mpw BO3BpaTe TOBapa HeEHaA/1eXKalllero KavyecTBa NoTpebuTenb BNpaee TpeboBaTh BO3IMELLEHUS
pasHULblI MeXAay LEeHOW ToBapa, YCTaHOBNEHHOM AOroBOPOM, U LEHOM COOTBETCTBYHOLLLErO TOBapa Ha
MOMEHT 400OPOBOJIbHOIO YA0BJIETBOPEHMS TAKOrO TPEOOBAHUS UK, €C/IM TPpeboBaHUE 406POBOJILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CY[IOM peLleHUS.

(n. 4 BBepeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pea. PenepasnbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnydqae Bo3BpaTa TOBapa HEHaZJ/IeXaLLero Kavecrtsa, NPOJaHHOrO B KpeauT, notpeburesto
BO3BpalLAETCA YMadeHHasa 3a TOBap [EHeXHas CcyMMa B pa3Mepe MoralleHHOro Ko AHI0 BO3Bpara
YKa3aHHOro ToBapa KpeamTa, a TakKe BO3MeLLAeTcs MniaTa 3a NpeAocTaB/ieHne Kpeaura.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHajJ ieXalllero KayecTBa, NpuobpeTeHHOro noTpebuTtenem 3a cyet
notpebutenbckoro Kpeauta (3aiMMa), npopgasel, 06583aH BO3BPaTUTb MOTPEBUTENO YMIAYEHHYIO 32
TOBap AEHEXHYI0 CYMMY, a TaK)Ke BO3MECTUTb YrJla4eHHble NOTPpebuTenem npoLeHTbl U UHbIE MaTEXN
o [loroBopy NotTpebuteibcKoro Kpeauta (3anma).

(n. 6 BBegeH ®PeaepanbHbIM 3aKOHOM 0T 21.12.2013 N 363-03)

Cratba 25. MpaBo notpebuTens Ha 06MeH ToBapa HaAJ/IeXKalllero Kayecrsa

1. MNMoTpebutens BrnpaBe 06MeHATb HEMPOMOBOJILCTBEHHbIN TOBAp HaAJ/eXalllero KayectBa Ha
aHaJIorMYHbIN TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bl/1 NPUOBPETEH, C/IM YKa3aHHbIA ToBap He
nogouwen no ¢opme, rabaputam, ¢pacoHy, pacLBETKE, pa3sMePY NN KOMIJIEKTALUN.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MMeeT NpaBo Ha O6MeH HEMPOAOBOJILCTBEHHOrO TOBAapa HaA/IeXKalllero KayecTsa B
TeyeHMe YeTbIpHaALATH AHEN, HE CHMTAsA [HSA €ro NMOKymnKu.

O6MeH HenpoaoBOJILCTBEHHOrO TOBapa HaAseXallero KadecTtBa MPOBOAMTCS, €C/IM YKa3aHHbIN
ToBap He 6bl1 B ynoTpebaeHUn, CoXpaHeHbl ero ToBapHbIA BUA, NOTpebuTeibCkMe CBOMCTBA, N0OMObI,
dabpuyHbie ApbIKK, a TaKXKe MMEETCS TOBAPHbIN YEK MU KAaCCOBbIN YeK IMGO MHOM NOATBEPIKAAIOLLNI
onnaTty ykasaHHOro ToBapa AOoKYMeHT. OTCYTCTBME Y NOTPebUTENS TOBAPHOrO YeKa MJIM KacCOBOro YeKa
M60 MHOro NOATBEPXKAAOLIErO OMNlaTy TOBapa AOKYMEHTA HE JIMLIAET ero BO3MOXKHOCTU CCbI/1aTbCs Ha
CBUAETENbCKME NOKa3aHusl.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MNMepeyeHb TOBAapOB, He NoasieXalmx 0OMeHy NoO OCHOBaHWUSAM, YKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetcs lNMpaButenbctBoM Poccuimnckon ®epepaumu.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOJAaXke Ha AeHb ob6palleHus notpebutens
K MpoAaBLy, NoTpebute b BripaBe 0TKasaTbCs OT UCMOJIHEHWUA AOrOBOPa KYMJIM-NPoAaXun 1 notpebosaTtb
BO3BpaTa YMnjaYeHHOM 3a yKasaHHbI TOBap [AEHEXHON cyMMbl. Tpe6oBaHMe NoTpebutens o BosBpare
yMAa4yeHHOM 3a yKa3aHHbI TOBap JEHEXHOW CYMMbI MOAJEXUT YA0BIETBOPEHUIO B TEYEHNE TPEX AHEN
CO JHs BO3BpaTa yKa3aHHOro ToBapa.
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Mo cornaweHuto notpebuTens ¢ NpoaaBLOM OO6MEH ToBapa MOXET 6biTb MpeaycMOTPeH npu
MOCTYMJIEHMN aHa/IOrTMYHOrO TOoBapa B Mpodaxy. [pogasel, 06sA3aH He3aMeg/IMTENIbHO COOBLIUTL
noTpebuTesilo 0 NOCTYNIEHNUN aHAIOTMYHOrO TOBapa B MPOAAXY.

(n. 2 B pen. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 26. YTpaTuna cuay. - ®eaepanbHbiii 3aKoH oT 25.10.2007 N 234-03.
Cratbs 26.1. [ UcTaHUMOHHbINM CNocob Npoaa)ku ToBapa
(sBepeHa PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

1. [JoroBop PO3HMYHOW KYMAU-MPOJAKN MOMKET ObITb 3aKNHOYEH Ha OCHOBAHUM O3HAKOMJIEHUS
notTpebutens ¢ NpeasioXeHHbIM NPoAaBLLOM OMMcaHNEM ToBapa NocpeAcTBOM KaTasioroB, MPOCMNEKTOB,
6yKNeToB, POTOCHUMKOB, CPEACTB CBA3U (TENEBU3MOHHOM, MOYTOBOM, PAAMOCBA3M U APYIUX) NN UHBIMU
UCKIOYAOWUMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAKOMJIEHUS MOTpebutens ¢ ToBapoM M6o
06pa3LoM ToBapa NPU 3aKNHOYEHUU TaKoro AoroBopa (AUCTAHUMOHHBINM cnocob npojaku ToBapa)
cnocobamu.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBUOM [0 3aK/AOYEHUs [lOroBOpa [O/PKHA OblTb NpefocTaBfieHa MoTpebutento
MHbOpMaLmsa 06 OCHOBHBIX MOTPEBUTENILCKUX CBOMCTBaX ToBapa, o6 agpece (MecTe HaxoKAeHUA)
npoaasLa, 0 MecTe WU3roTOBJIEHUS TOBapa, O MOJAHOM (GUPMEHHOM HaMMEHOBaHMMU (HaMMeHoBaHMM)
npogasua (M3rotoBuTeNs), o LeHe U 06 yCNoBUAX NPUOBPETEHUA ToBapa, O €ro JOCTaBKe, CPOKe
CNyX06bl, CPOKE FOAHOCTU U FrapaHTUIMHOM CPOKe, O NOopsAKe OnJaThl TOBapa, a TaKXKe O CPOKe, B TEYEHME
KOTOPOro AENCTBYET NPesIOXKEHME O 3aK/IH04YEHMM J0roBopa.

KoHcynbTaHTlAKOC: NpuMeYyaHue.
C 01.09.2026 n. 2 cT. 26.1 gononHseTca a63. 2 (O3 o1 28.12.2024 N 546-03).

3. MoTpebuTento B MOMEHT [0CTaBKMN TOBapa [0J1XHa 6biTb B MUCbMEHHON GpopMe NpeaocTaBieHa
UHbOpMaLUs 0 ToBape, NpelycMOTpeHHas cTaTbell 10 HacToslero 3akoHa, a TaKXke npeaycMoTpeHHas
NMYHKTOM 4 HacTosLLEN CTaTbU MHPOPMALIMA O NMOPSAAKE U CPOKAX BO3BpaTa ToBapa.

KoHcynbTaHTl1t0C: NnpuMeYvaHue.
C 01.09.2026 n. 3 cT. 26.1 gononHseTca ab63. 2 (P3 o1 28.12.2024 N 546-03).

4. MotpebuTenb BnpaBe OTKas3aTbCA OT ToBapa B Ao6oe BpeMs [0 ero nepegadu, a nocne
nepefayu ToBapa - B Te4eHUEe CEMU JHEN.

B cnyyae, ecin MHd)OpMaLI,MFI O MNMopsAagKe U CPpOKax BO3BpPaATa TOBapa HaAJi€Xallero Ka4eCcrBa He
6bin1a npenocraBjieHa B NMUCbMEHHOM d)opMe B MOMEHT [OO0CTaBKM TOBapa, I'IOTpe6MTefIb Bripaese
OTKa3aTbCA OT TOBapa B TEHEHME TPEX MeCALL,EB C MOMEHTA Nnepeaayvn ToBapa.

BosBpaT ToBapa Hag/ieXalllero KayectBa BO3MOXEH B CJlydyae, €C/IM COXPaHEHbl €ro TOBapHbIN
BUA, NOTPEGUTENbCKME CBOMCTBA, a TaKXe AOKYMEHT, MOATBEPXAAWMA GaKT U YCAOBUSA MOKYMKM
yKasaHHoro Tosapa. OTCyTCTBME Yy NOTpe6uTens OOKYMEHTa, MOATBEPXAalolWero ¢GakT U ycaoBus
MOKYMKM TOBapa, He JIMLLAET ero BO3MOXHOCTU CCbINaThbCA Ha Apyrue AoKasaTesbcTBa npuobpeteHus
TOBapa y AaHHOro NpoaasLa.

MoTpebutenb He BApaBe OTKasaTbCsd OT TOBapa HaAJ/ieXallero KayecTBa, MMEIOWEro
MHAMBMAYANbHO-ONPEE/IEHHbIE CBOWMCTBA, €C/AM YKasaHHbIA TOBap MOXET 6biTb UCNOb30BaH
UCKIIUNTEIbHO NpUobpeTaloliuMm ero notpebutenem.
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MNpu oTKase noTpebuTens oT ToBapa MpoJaBel, AO/MKEH BO3BPaTUTb €MY AEHEXHYH CYyMMY,
yrnaa4yeHHyl0 MNoTpebuTeNieM Mo [A0roBOpY, 3a MCK/AYEHMEM PacXo[OB MPOJaBLA Ha [A0CTaBKY OT
noTpebuTens BO3BpaLLEHHOro TOBapa, He MO3AHEEe YeM 4yepes AecsiTb AHEN CO AHS MNpeabsBiAeHUS
notpebutenem cooTBETCTBYHOLLErO TpeboBaHUS.

5. Tlocnencteus nNpoAaXkM ToBapa HeHaaJsieXallero KayectBa AMCTAHUMOHHbIM CrMocobom
NpoAa)kn ToBapa YCTAHOBJIEHbI MOJIOXXEHUSAMU, MPEAYCMOTPEHHbIMU cTaTbsiMU 18 - 24 HacTosliero
3aKoHa.

CraTtbs 26.2. NMpaBuaa NpoaXku oTAae/bHbIX BUA,0B TOBApOB
(BepeHa PenepanbHbIM 3aKoOHOM OT 18.07.2011 N 242-33)

MpaBuaa NpopaXkv OTAENbHbIX BUAOB TOBApPOB YCTaHaB/AMBatoTCs [MpaBUTENLCTBOM PoccuiicKoM
depepaunu.

naga lll. 3SALLLUTA NPAB MOTPEBUTEJIEM NPU BbINOJIHEHUMN
PABOT (OKA3AHUWN YCIIYT)

CtaTbs 27. CpoKM BbinonHeHus paboT (okasaHus ycnyr)

1. WcnonHuTtenb 06s3aH OCYLLECTBUTb BbIMNOJHEHME PaboThl (OKasaHMe YCayrM) B CPOK,
YCTaHOBJIEHHbIN MPaBUIAMK BbINOJHEHNS OTAE/bHbIX BUAOB paboT (OKa3aHWA OTAENbHbIX BULOB YCAYT)
WU JOTOBOPOM O BbIMOJAHEHUMU paboT (oKasaHuM ycayr). B gorosope o BbiNoJHEHUN paboT (OKasaHWUK
YCAYT) MOXET MpeaycMaTpMBaThCs CPOK BbIMOJHEHUS paboTbl (OKa3aHWUs yCayrun), ecivM yKasaHHbIMU
npaBuiaMM OH He MNpPeayCMOTPEH, a TaKXKe CPOK MEeHbLUEN MNPOAOKUTENBHOCTU, YEM CPOK,
YCTaHOBJIEHHbII YKa3aHHbIMW NPaBUIaMMU.

2. CpoK BbINOJIHEHUS PaboTbl (OKasaHWUS YC/IyrM) MOXKET onpeaensTbcsa gaton (nepuogom), K
KOTOPOW [10/IKHO GbITh 3aKOHYEHO BbIMOJIHEHWE paboThl (OKasaHWe ycayru) uam (1) aaton (nepmoaom),
K KOTOPOM UCMOJIHUTENb AOIKEH NMPUCTYNUTb K BbINOJIHEHMIO PaboTbl (OKa3aHMIO yCIyru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ec/iv BbInosiHeHMe paboThbl (OKasaHWe yciyrn) ocylLecTBAAETCs Mo 4acTaM (JocTaBKa
NMepUoOAMYECKON MeYaTh, TEXHMYECKOEe OBC/NYKMBAHME) B TeYeHMe CPOKa [ENCTBUA [OroBopa o
BbINOJMHEHUM paboT (OKasaHUWM YCayr), [OJDKHbI MPedycMaTpuBaThCs COOTBETCTBYIOLIME CPOKM
(nepuoapbl) BbiNosHEHUA Takux paboT (oKazaHus ycayr).

Mo cornalleHuto CTOPOH B [A0roBope MOryT GbiTb MPeAyCMOTPEHbl TaKKe CPOKM 3aBeplleHuUs
OTAE/IbHbIX 3TanoB paboThl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBeaeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CratbA 28. HOCHGACTBMSI HapyweHua UCnoJiHutTeseM CpPoOKOB BbIMOJIHEHUA pa60T (0Ka3a|-|m|
ycnyr)

1. EC/M MCNOMIHUTE b HApYLLWJT CPOKM BbINOJIHEHUS paboThl (OKa3aHUs yCayri) - CPOKU Hadana u
(MNK) OKOHYaHUSA BbINOAHEHMS PaboThl (OKasaHWUA yCayrn) U (MK) MPOMEXKYTOUHbIE CPOKM BbIMOIHEHUS
paboTbl (OKa3aHUs ycayrn) Uan Bo BpeMs BbiNoHeHUs paboTbl (OKa3aHUs YCAYrn) cTaso OYEBUAHLIM,
YTO OHa He ByAET BbINOJ/IHEHA B CPOK, MOTPEBUTENL MO CBOEMY BbIGOPY BrpaBe:

(B pen. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HAYMTb UCMOJIHUTEIIO HOBbIN CPOK;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Mopy4YnThb BbINOAHEHNE PaboThl (OKasaHMe ycayru) TPETbUM AMLUAM 33 PasyMHYIO LiEHY WK
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BbIMOJIHUTb €€ CBOUMU CUNaMK U NOTpeboBaTb OT UCMONHUTESS BO3MELLLEHUS NMOHECEHHbIX PacXo/l0B;
noTpeboBaTh YMeHbLLEHMS LiEeHbI 33 BbINoIHEHME paboThl (OKasaHue ycayru);

0TKa3aTbCs OT UCMOJIHEHMS AOrOBOPa O BbIMOJHEHUM PaboTbl (OKa3aHUM ycayru).
(B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTh TakKXKe MOJIHOrO BO3MELLLEHMS YObITKOB, MPUYMHEHHBIX EMY B
CBSA3M C HapyLUEHUEM CPOKOB BbIMNOJIHEHUS paboThl (OKa3aHWUs ycyru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOBJIEHHbIE A/19 YA0BAETBOPEHNA COOTBETCTBYIOLLMX TPEBOBaHUI noTpebuTens.

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NOTPeGUTENEM HOBbIE CPOKWU BbIMOJHEHUS pPaboThbl (OKasaHUs  ycayru)
YKa3bIBalOTCA B JOrOBOPE O BbINOAHEHMM paboTbl (OKasaHUK ycayru).
(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B c/ayyae MNpOCPOYKM HOBLIX CPOKOB MNOTPEGUTENb BMNpaBe NPeabsBUTb WUCMOJIHUTENO WHble
TpeboBaHUs, YyCTaHOBJIEHHbIE MYHKTOM 1 HacTosLLEN CTaTbU.

3. LleHa BbINosHEHHOM paboThl (OKa3aHHOM yCyru), Bo3BpallaeMas noTpebuTento npu otkase ort
UCMNOJIHEHUSI A0roBopa O BbINOJHEHMM PaboTbl (OKazaHMM ycayrn), a TaKXkKe yduTbiBaemas mnpu
YMEHbLLUEHUN LeHbl BbIMOJHEHHOW paboTbl (OKasaHHOW YCayru), onpepenseTcs B COOTBETCTBUM C
nyHKTamu 3, 4 u 5 ctaTbn 24 HacToAwWwEero 3aKoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOJNHEHMUS [OroBOPa O BbIMNOJIHEHUM PaBOThI (OKa3aHWK YCAYr1) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLLECCE BbIMNOJHEHMS PabOThI
(oKazaHus ycaiyru), a Takxe naathl 3a BbIMNOJHEHHYO paboTy (OKasaHHYO yCayry), 3a UCKAHOYEHMEM
cayvas, ecnum notpebuTesnb NPUHAN BbIMOJAHEHHYO PaboTy (OKasaHHY ycayry).
(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-®3)

AbB3aL, UckNtoYeH. - PefepanbHblil 3aKOH OT 17.12.1999 N 212-03.

5. B c/iyyae HapylleHWsi YCTaHOBAEHHbIX CPOKOB BbIMNOJIHEHUA paboTbl (OKa3aHMsa ycayru) mam
Ha3HaYeHHbIX NOTPEOUTENEM HA OCHOBAHWUM MyHKTa 1 HACTOSILIEN CTaTbM HOBbIX CPOKOB UCMOAHUTENb
ynJiaunmBaeT NoTpebuTeNto 3a Kaxapli AeHb (4ac, ecin CpoK onpeaenieH B Yacax) NpoCpoYKM HEYCTOMKY
(neH) B pasMepe Tpex MNPOLEHTOB LEHbl BbIMOJHEHUS PaboThl (OKasaHWs ycayru), a ecan LeHa
BbINOJIHEHNS PaboTbl (OKasaHWA YC/IyrM) [AOroBOPOM O BbIMOJNHEHUN pPaboT (OKasaHWKM YCayr) He
onpeneneHa - o6llel LeHbl 3aKasa. [JoroBOpOM O BbIMOJHEHUM pPaboT (OKasaHUWM YCAYr) Mexay
noTpebutenieM U UCMONIHUTENIEM MOXET BbITh YCTaHOBJIEH 60/1EE BbICOKUIA Pa3Mep HEYCTOMKM (MeHu).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapylleHMe CPOKOB Havasia BbINOJHEHMS paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaXkApli feHb (4ac, ecii CPoK onpefesnieH B Yacax) MPOCPOYKU BMIOTb A0
Hayafna BbINoJIHEHMA paboTbl (OKasaHWs ycayru), ee 3Tana WMAM NpeabsBAeHMs noTpebuTtenem
TpeboBaHM, NpeayCMOTPEHHBIX MYHKTOM 1 HacTOsALLEN CTaTbK.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

HeycTolka (neHsa) 3a HapylLleHWe CPOKOB OKOHYaHWSA BbINOAHEHUS paboTbl (OKa3aHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl OeHb (4ac, eciim CpoK onpefesieH B Yacax) MPOCPOYKU BrUIOTb A0
OKOHYaHUA BbINOAHEHMA paboTbl (OKasaHWs yCayru), ee 3tana WM NpeabasieHns noTpebutenem
TpeboBaHUI, NPeAYCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B pen. PepepansHOro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOI MOTpebUTENEM HEYCTOMKM (MeHn) He MOXKET MPeBbIWaTh LLeHy OTAe/IbHOro
BWAA BbINOAHEHMS paboThl (OKasaHWA ycayrn) uauM o6LLYHO LEeHy 3aKasa, €Cin LieHa BbIMOJHEHUS
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OTAENbHOrO BuAa paboTbl (OKasaHMA YyCcayru) He onpejesieHa [OroBOpPoOM O BbIMOJHEHUMM paboThl
(okasaHuu ycayrm).

Pasmep HeycTolKM (NeHn) onpeaensietcs, UCXoAs M3 LEHbl BbIMOJIHEHUS paboTbl (OKasaHus
YCAyru), a ecamn yKasaHHas LieHa He onpefeneHa, UcXoas M3 obLLen LieHbl 3aKasa, CyllecTBoBaBLIel B
TOM MeCTe, B KOTOPOM TpeboBaHUeE NoTPedbUTeNst A0IKHO 6bIN10 6bITh YA0BAETBOPEHO UCMOAHUTENEM B
[eHb 106POBOJILHOIO YAOBNETBOPEHUS TaKoro TPebGOBaHUS WM B J€Hb BbIHECEHUS CyAeBHOro
pelleHus, ecnn TpeboBaHUe NoTpebutens 1o06pPoOBOJIbHO YA0BAETBOPEHO He BbINIO.

6. TpeGOBaHMﬂ I'IOTpe6MTeJ'I$|, YCTAHOB/IEHHbIE MYHKTOM 1 HaCTOFILLI,eﬁ CTaTbM, HE noanexart
YOOBNETBOPEHNIO, €C/IM  UCMNOJIHUTEJIb OOKaXET, YTO HapyweHMe CPOKOB BbINOJIHEHUA pa6OTbI
(OKa3aHMFI YCJ'IYFM) npousoLwino scieacresmne HEI'IpeO,D,OfIMMOﬁ CUNblI NI O BUHE I'IOTpGGMTefIFI.

Cratba 29. lMpaBa noTtpebutens npu oO6GHapPY)XEHUM HeAOCTaTKOB BbIMOJIHEHHOM pPaboThl
(okasaHHoOM ycnyru)

1. NoTpebutens Npu o6HaPYXEHUM HEOOCTATKOB BbIMOJHEHHOM paboTbl (OKa3aHHOM YyCayrn)
BMpaBe Mo CBoeMy BblboOpy noTpeboBaTh:

6e3B03Me3/1HOr0 YCTpaHEeHMs HELOCTAaTKOB BbINOJIHEHHOM paboTbl (OKasaHHOM ycayrn);
COOTBETCTBYHOLLLETO YMEHbLLEHUS LieHbl BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03ME3/JHOM0 M3roTOBJIEHUS APYroi BELLM M3 OAHOPOJHOIO MaTepuana TaKoro XKe KayecTBa
WM MOBTOPHOIO BbIMNOJIHEHMS PaboThbl. Mpu 3ToM NoTpebuTesb 06s13aH BO3BPaTUTh paHee nepeaHHyo
€My UCNOJIHUTENIEM BELLb;

BO3MELLLEHUS MOHECEHHBbIX MM PacXOfoB MO YCTPAHEHUIO HEJOCTaTKOB BbIMOJHEHHON PaboThbl
(oka3aHHOW ycnyru) CBOMMU CUAaMU UAN TPETBUMU INLLAMM.

YpoBnersopeHne TpeboBaHMN MOTPeOUTENS O 6E3BO3ME3JHOM YCTPaHEHMW HeAOoCTaTKoB, 06
W3roTOBJIEHUM APYrod BEWW WMAM O TMOBTOPHOM BbINOJAHEHUM paboTbl (OKasaHWKM ycayru) He
0CBOOOXAAET UCMOJIHUTENS OT OTBETCTBEHHOCTN B POPME HEYCTOMKM 3a HapyLLUEHME CPOKA OKOHYaHMUA
BbINOAHEHWNA paboTbl (OKasaHus ycayru).

(B pea. PepepanbHoOro sakoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKa3aTbCs OT UCMOJIHEHWS AOroBOpa O BbIMNOJIHEHUM paboThbl (OKazaHUU
ycnyru) u notpeboBath NMoJIHOro BO3MelLLEeHUS YObITKOB, €C/IM B YCTaHOBJIEHHbI YKa3aHHbIM JOTOBOPOM
CPOK HeMOCTaTKM BbIMNOAHEHHOW paboTbl (OKa3aHHOM YC/yrM) He yCTpaHeHbl UCMONHUTENEM.
MoTpebuTtenb TakyKe BrpaBe OTKa3aTbCs OT UCMOJIHEHUS [OrOBOPa O BbINMOJHEHMM PaboThl (OKasaHUK
YCNyru), ecnm UM obHapy»XKeHbl CyLLLECTBEHHbIE HEJ0CTaTKU BbINOJIHEHHOM paboThl (OKa3aHHOM ycayru)
WU/ UHbIE CYLLLECTBEHHbIE OTCTYMNJIEHUS OT YC/IOBMIA IOFOBOpa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTh TaKXKe MOJIHOTO BO3MELLLEHMS YObITKOB, MPUYMHEHHBIX EMY B
CBA3M C HeAoCTaTKaMM BbIMOJHEHHON PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MeELLAlOTCA B CPOKM,
YCTaHOBJIEHHbIE /19 Y 0BNETBOPEHUS COOTBETCTBYIOLMX TPEBOBaHUI NOTPeBUTENSI.

2. LleHa BbINoAHEHHOM paboThl (OKa3aHHOM yCyru), Bo3BpaliaeMas noTpebuTento npu otkase ort
UCMOJIHEHUSI [0roBopa O BbINOJHEHMM PaboTbl (OKasaHMM ycayrn), a TaKXKe yduTbiBaeMas mpu
YMEHbLUEHUN LieHbl BbIMOJHEHHOW paboTbl (OKasaHHOW YCayru), onpepensercs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctaTbm 24 HacToAwWwEero 3aKoHa.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, CBA3aHHbIE C HEAOCTAaTKaMU BbIMOJIHEHHOM PaboThbl (OKa3aHHOM ycayru), MoryT
6bITb MPeAbABAEHbI NP MPUHATUM BbINOJIHEHHOW PaboThbl (OKa3aHHOW YCAYrM) AN B XO4€ BbINOJHEHUS
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paboTbl (oKasaHus ycayru) nnbo, ecin HEBO3MOXKHO OO6HaPYXWUTb HEAOCTaTKM MpPU  MPUHATUU
BbINOJIHEHHOW paboThbl (OKa3aHHOW YCNYrK), B TEYEHUE CPOKOB, YCTAHOBJIEHHbIX HACTOSILLMM MYHKTOM.

MoTpebutenb, BnpaBe NpeabsBAsATb TPebOBaHMSA, CBS3aHHblEe C HEAO0CTaTKaMWU BbIMOJHEHHOM
paboTbl (OKasaHHOW YC/yrM), €CAM OHU OBHapPYXXEHbI B TEYEHWE rapaHTUMHOrO CpoKa, a Mpu €ero
OTCYTCTBMM B Ppa3yMHbI CpPOK, B Mpegenax ABYX /eT CO [AHA MNPUHSATUS BbINOJHEHHON paboThl
(oka3aHHOWM yC/IyrM) MAW NATU NET B OTHOLUEHUMM HELOCTATKOB B CTPOEHWWM U MHOM HEABUKMMOM
MUMyLLLeCTBE.

(n. 3 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTeNb OTBeYaeT 3a HedocTaTkKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJ/EH
rapaHTUIHbIA CPOK, €C/iM MOTPebUTENb [AOKaXKET, YTO OHW BO3HUKAW [0 €e MPUHATUS UM WAM Mo
NpuYMHaM, BO3HUKLUMM A0 3TOr0 MOMEHTa.

B oTHoweHnn paboTbl (ycayru), Ha KOTOPYH YCTAHOB/AEH FapaHTUMHBINA CPOK, UCMOJIHUTENb
OTBEYAET 33 ee HeJOCTaTKMU, €C/IU HE [JOKAXKET, YTO OHM BO3HUKAW MOC/e NpUHATMSA paboTbl (ycayru)
noTpeéutesniemM BCAEACTBME HapyLIEHMS MM MPaBMA UCMOJb30BaHUs pesynbtata pabotbl (ycayru),
JENCTBUN TPETbUX JINL, UJIN HENPEOAOANMON CUJIbI.

(n. 4 BBegeH PefepasbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cny4asix, Korga npefycMOTPEHHbIN J0roBOPOM FapaHTUMHBIA CPOK COCTaB/IIET MeHee AByX
neT (NSTK IEeT Ha HEBUXKMMOE MMYLLLECTBO) U HEOCTATKN paboThl (Ycayrn) oGHapy»KeHbl noTpebutenem
Mo UCTEYEHUWM rapaHTUMHOIO CPOKa, HO B Mpeaenax AByX NeT (NATu NeT Ha HeABUKUMOE UMYLLECTBO),
noTpebuTeNb BNpaBe NpeabasuTb TpeboBaHU, NpefyCMOTPEHHbIe MYHKTOM 1 HacTosLeln cTaTbu, ecau
[IOKaXEeT, YTO TaKMe HeJOoCTaTKM BO3HWUKAM A0 MPUHATMS UM pesynbTaTa paboTbl (ycayru) mam no
NpUYMHaM, BO3HUKLLUM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHUS CYLLLECTBEHHbIX HeAOCTaTKOB paboThl (ycayrn) notpebutenb Bhpase
npeabsBUTb UCNONHUTENO TpeboBaHMe O 6e3BO3ME3HOM YCTPaHEHUM HEAO0CTaTKOB, €C/IM [OKAXET,
YTO HEJOCTATKN BOSHUKAN [0 NMPUHATUA UM pesyabTaTta paboTsl (yCayrn) uam no npUYnMHaM, BO3HUKLLIUM
[0 3TOr0 MOMeHTa. ITo TpeboBaHUE MOXKET ObiThb NPEABSBAEHO, EC/IN TaKME HEAOCTAaTKM OOHapYyXKeHbI
Mo MWCTEYEHUM ABYX NET (NATM NEeT B OTHOLIEHMM HEABMKMMOrO WMMYLLECTBA) CO AHA MPUHATUSA
pesynbTata paboTbl (yciyru), Ho B Mpefenax ycTaHOB/IEHHOro Ha pesynbtaT pabotbl (ycayrn) cpoka
CAYXX6bl AN B TEYEHME AECATU NIET CO AHSA MPUHATUA pesyabTata paboTkl (ycayrn) notpebutenem, ecam
CPOK cNy»bbl He ycTaHoBsIEH. Ecn gaHHOe TpeboBaHWe He YA0BNETBOPEHO B TEYEHME ABaALATM AHEN
CO AHS ero npeabsiBAeHUs noTpedbutenem unnm obHapyXXeHHbIN HeOCTAaTOK ABASETCS HEYCTPaHUMBIM,
noTpebuTenb NoO CBOEMY BbIOOPY BNpaBe TpeboBaTh:

(B pea. dPepepanbHoro sakoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LIEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHY YCayry);

BO3MELLLEHUS MOHECEHHbIX MM PacXofoB MO YCTPAHEHWUIO HEeJOCTaTKOB BbIMOJJHEHHON pPaboThbl
(oKa3aHHOW ycnyru) CBOMMU CUAAMU UAN TPETBUMU INLLAMU;

OTKasa OT WCMOJIHEHWUS [0roBopa O BbIMNOJAHEHUW paboThbl (OKasaHWM YCAyrn) U BO3MELLEHUS
YObITKOB.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. CpoKM ycTpaHEHUs HEA0CTaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOM ycayru)
Hepoctatkn pabotbl (ycnyrn) Ao/KHbl OblTb YCTpaHEHbl WMCMNOJHUTEJEM B PasyMHbIA CPOK,

Ha3Ha4YeHHbIN NoTpebuTenem.
(B pen. dPepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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A63aL, UckatoYeH. - PepepanbHbiit 3aKOH 0T 17.12.1999 N 212-D3.

HasHaueHHbI NoTpebuTeNneM CpoK yCTpaHeHUs HEeLOCTaTKOB TOBapa YKasblBaeTCA B [A0rosope
WIM B WHOM MOAMUCHIBAEMOM CTOPOHAMW [OKYMeHTe J/iM60 B 3aAB/IEHUM, HamnpaB/ieHHOM
noTpebuTeNieM UCMOIHUTENIO.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npenycMOTPEHHbIX HACTOSWEN CTaTbeM CPOKOB YCTPaHEHUsS He[oCTaTKOB
BbINOJIHEHHOW paboTbl (OKa3aHHOM YC/yr1) UCMOJIHUTENb YNauMBaeT NOTPEOUTENIO 33 KaXKabld AEHb
MPOCPOYKMN HEYCTOMKY (NEHI0), pasmMep M NOPsIAOK UCUYUCIIEHUSI KOTOPOW ONpPeaensitoTcsl B COOTBETCTBUM
C NYHKTOM 5 cTaTtbu 28 HacTosAwero 3akoHa.

B cnyyae HapylleHUsi YKa3aHHbIX CPOKOB MOTpebutenb BNpaBe NpeabsaBUTb UCMOJHUTENIO UHblE
TpeboBaHUs, NpegycMOTPEHHbIE NMyHKTaMK 1 1 4 cTaTbM 29 HacTosLlero 3akoHa.

CraTtbs 31. CpoKu yA0BAETBOPEHUSA OTAENbHBIX Tpe6oBaHMI NoTpebuTens

1. TpeboBaHua noTpebutens o6 yMeHblUEHUWU LEHbl 3a BbIMOJIHEHHYIO paboTy (OKasaHHy
YCAYry), 0 BO3MELLEHNN PACXOA0B NO YCTPAHEHWUIO HEAOCTAaTKOB BbIMOJHEHHOW pPaboTbl (OKasaHHOW
YCAYr1) CBOMMU CUAAMU UAN TPETBUMK NIMLLAMMU, a TaKXKe O Bo3BpaTe ynaadeHHon 3a paboty (ycayry)
OEHEXKHOM CYMMbI U BO3MELLEHUM YObITKOB, MPUYMHEHHbBIX B CBS3M C OTKA30M OT UCMOJIHEHUS A0roBOpa,
npeaycMoTpeHHble NYHKTOM 1 ctaTbM 28 1 nyHkTaMu 1 1 4 ctatbn 29 HacToswero 3akoHa, noajexat
YO0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabsB/ieHUs COOTBETCTBYHOLLErO TpeboBaHuMs.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHUs noTpebuTens o 6e3B03ME3HOM M3rOTOBJIEHUW APYroi Belu U3 O4HOPOAHOrO
MaTepuasa Takoro e KayecTBa UM O NMOBTOPHOM BbINOJHEHMM pPaboTbl (OKasaHUK ycayru) nognexar
YA0BNETBOPEHUNIO B CPOK, YCTAHOBJIEHHbIN AN CPOYHOrO BbINOAHEHUs paboThl (OKa3aHUs ycayru), a B
CNyyae, ec/iM 3TOT CPOK He YCTAHOBJIEH, B CPOK, NpeayCMOTPEHHbIN JOrOBOPOM O BbINOJIHEHUU PaboThI
(oKazaHUK ycnyru), KOTopblid 6bIJ1 HEHaAAEXKAaLllEe UCMOJTHEH.

3. 3a HapylwleHMe NpeayCcMOTPEHHbIX HACTOsLLENA CTaTbel CPOKOB YAOBJIETBOPEHUS OTAE/NbHbIX
TpeboBaHUI MOTPEBUTENS UCMONHUTENL YMIAYMBAET MOTPEOGUTENI0 33 KaXKAbli JleHb MPOCPOYKU
HEeYCTOMKY (MeHto), pasMep 1 NOPsAA0K UCUMCIEHNS KOTOPOW OMpPEAENAOTCA B COOTBETCTBUM C MYHKTOM
5 cTatbu 28 HacToslEero 3akoHa.

B cnyyae HapylleHUs CPOKOB, YKa3saHHbIX B MyYHKTax 1 1 2 HacTosWeN cTaTbM, NOTPEOGUTENbL BNpaBe
npeabsBUTb UCMONHUTENIO MHble TPeOOBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 1 NyHKTaMu 1 1
4 ctaTby 29 HacToAWEero 3akoHa.

Cratba 32. MpaBo noTpebutenss Ha OTKa3 OT MCMOJIHEHUS [0roBopa O BbIMOJAHEHUU paboT
(okasaHum ycayr)

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BripaBe OTKa3aTbCA OT MCMOJIHEHMSA [OroBopa O BbIMOAHEHUW paboT (oKasaHuu
ycnyr) B to6oe Bpems Mpu yCJOBUM OMJIaTbhl UCMOJHUTENMO GAKTUYECKM MOHECEHHbIX UM PacxooB,
CBA3aHHbIX C UCMOJIHEHNEM 0643aTe/IbCTB MO0 JaHHOMY JOroBopy.

Cratba 33. CMeTa Ha BbinosHeHWe paboTbl (0KasaHue ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW JO0roBOPOM O BbIMOJHEHMM
paboThbl (OKa3aHUK YCaYru), MOXKET BbITb COCTaB/IEHa TBEPAAA UM NPUBAU3UTENbHAA CMETa.

CocTaBneHue Takol cMeTbl NO TPeOGOBaAHUIO NOTPEOUTENS NN UCMIONIHUTENS 0653aTesIbHO.
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2. WcnonHutens He BnpaBe TpeboBaTb YBEAMYEHUS TBEPAOA CMeThbl, a MOTpebuTens - ee
YMEHbLLUEHUS,, B TOM YMC/IEe B C/lydae, KOrga B MOMEHT 3aK/IlOYEeHUs J[loroBopa MCKIYasach
BO3MOXHOCTb MPeAyCMOTPETb MOJIHbIN 06BEM MOANENKALUMX BbINOAHEHUIO paboT (OKa3aHWMIO yCayr) Nam
Heo6X0AMMBbIX AJ1s1 3STOrO PacXo/0B.

Mcnonuutens wMeer npaBo Tpe6oBaTb YBE/JMYEHWUS TBEPAON CMEeTbl MPU  CYLLECTBEHHOM
BO3pacTaHWM CTOMMOCTM MaTepuanoB M o60opyaoBaHMs, NPEAOCTaBASEMbIX UCMONHUTENEM, a TaKKe
OKa3bIBae€MbIX eMY TPETbUMW ANLLAMM YCYT, KOTOPOE HeNb3s GblI0 NPeAyCMOTPETb NPU 3aKNHoUeHUN
Joroeopa. Mpu oTkase notpebuTens BbIMOJHUTL 3TO TpeboBaHWE WCMONHWUTE b BMPaBE PacTOPrHyThb
[LOrOBOp B Cye6HOM MNopsiKe.

(n. 2 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. EcAM  BO3HMKNA HEOBXOAUMOCTb  BbIMOJIHEHUA  AOMOJIHUTENIbHLIX  paboT  (OKasaHus
JOMOJIHUTE/IbHBIX YC/IYT) M MO 3TON MPUYUHE CYLLECTBEHHOrO MPEBbILEHUS NPUBINZUTENBHON CMETHI,
UCMONHUTENb 065A3aH CBOEBPEMEHHO NpeaynpeauTs 06 3ToM notpebutens. Ecam notpebutens He gan
corsiacue Ha npesblleHne NPUBAN3UTEIBHON CMEThI, OH BMpPaBe OTKa3aTbCsA OT UCMOJIHEHUA [0roBopa.
B 3TOM c/lyyae UCMONHUTENL MOXKET TpeboBaTh OT NOTpebuTeNs yrnaaThl LEHbI 3a BbINOJHEHHYIO paboTy
(oKasaHHyto ycayry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeauslnii  NOTPe6butens o HeobXoaMMoCTu
NnpeBbIEeHNs NPUBAM3IUTENBHON CMETbl, 0653aH UCMONHUTL JOroBOP, COXPaHAs NpPaBO Ha onaaty
pa6oTbl (ycayru) B npegenax npubansmuTeNbHOM CMETbI.

(n. 3 BBeaeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BoinonHeHue paboTbl M3 MaTepMana UCMOJIHUTENS

1. icnonHutenb 06s3aH BbINOMHUTL PaboTy, ONpeaeeHHYIO JOrOBOPOM O BbIMOJAHEHUN PaBOoThl,
U3 CBOEro MaTepuasa U CBOMMU CPeAcTBaMU, EC/IM MHOE HE NPeyCMOTPEHO JOrOBOPOM.
(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBLLUMA MaTepuan Afs  BbINOJIHEHMS pPaboTbl, OTBEYaeT 3a €ero
HeHajJ/ieXalllee KayecTBO MO MpaBuiaM 06 OTBETCTBEHHOCTM MPOJABLIA 3a TOBApbl HEHaAJ/eXKallero
KayecTBa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan UCNoNHUTENS OMNJlavyMBaeTcs NoTpebuTeneM Npu 3aK0YeHMM YKa3aHHOro A,0roBopa
NOJIHOCTBIO WM B pa3Mepe, YKAa3aHHOM B [OOroBope O BbIMOJAHEHMW pPaboTbl C  YC/I0BUEM
OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHUU notTpebuteneM BbINOAHEHHOM MUCNOAHUTENEM paboTbl, ecau
WMHOM NOPSAAOK pacyeToB 3a MaTepua UCMONHUTENS HE NMPefYCMOTPEH COornalleHMeM CTOPOH.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

3. B cayyasx, npegycMOTPEHHbIX [OrOBOPOM O BbIMOJAHEHMM PaboTbl, MaTepuas MOKET BbITb
npegoctaBaeH  WUCMOJHUTENEM noTpebutento B KpeauT. [locnegylollee M3MEHEHWE  LiEHbI
NnpeaoCcTaBAEHHOrO B KpeaMT MaTepurana UCNOSIHUTENS He BAeYeT 3a coboi nepepacyeTa.

(B pen. PepepansHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNONHUTENS U HeobXoanMble ANs BbINOJHEHUS pPaboTbl TEXHUYECKMUE CPeacTBa,
UHCTPYMEHTbI U NpOoYee AOCTaBAAOTCS K MECTY BbIMOJIHEHUS PabOT UCNONHUTENIEM.

CraTbs 35. BbinosHeHue paboTbl M3 MaTepuana (C Bewbio) notpebutens

1. Ecv paboTa BbIMOMHAETCA NOJSIHOCTBIO MM YaCcTMYHO M3 MaTepuana (c Bellbio) notpebutens,
UCMOJIHUTENb OTBEYAET 32 COXPaAHHOCTL 3TOro MaTepuana (BeLin) 1 NpaBUAbLHOE ero UCMob30BaHueE.

McnonHutenb ob653aH:
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npeaynpeauTb MnoTpeduteNis O HEMPUrogHOCTM WAM HeJ06pPOKaYeCTBEHHOCTU NepesaHHoro
norpebuTtenem marepmana (sewm);

npeacTaBUTb OTYET 06 M3paCcXoA0BaHMM MaTepUana U BO3BPaTUTb €ro OCTaTOK.

B cnyyae MoAHOM MAM 4YacTUYHOW yTpaTbl (NoBpexaeHusi) matepuana (Bewm), MPUHATOrO OT
noTpeéuTens, UCNOAHUTENb 06513aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OJHOPOAHLIM MaTepuasioM
(Belblo) aHaNOrMYHOIO KayecTBa U Mo KeflaHuo NnoTpebuTens UsrotoBuUTb Msgenne us oJHOPOAHOro
MaTepuana (Bewu) B pasyMHbI CPOK, a NPM OTCYTCTBUM OHOPOAHOro MaTepuana (Belm) aHaNOrMYHOro
KayecTBa - BO3MECTUTb NOTPEGUTENIO [BYKPATHYIO LEeHY yTpayeHHOro (noBpexaeHHOro) Martepuasna
(Bewu), a TakKe pacxodpl, MOHECEHHbIE NOTPEBUTENEM.

2. LleHa yTpayeHHoro (noepexaeHHoro) MaTtepuana (Bewm) onpegensieTcs, UCXoAs U3 LEHbI
MaTepuana (Bellu), cylulecTBoBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens J0/KHO 6b110
ObITb Y 0BNETBOPEHO UCMOJIHUTENEM B IEHb A06POBOILHOIO YA0BAETBOPEHUS TAKOrO TPe6OBaHMS UK
B JleHb BbIHECEHMA CYAEe6HOro pelleHus, ecan TpeboBaHMe NoTpedbuTens 406POBOALHO YAOBAETBOPEHO
He 6bls10.

LleHa MaTepuana (Bewm), nepesaBaeMoro WCMOAHUTEND, ONpefenseTcs B [OroBoOpe o
BbINOJIHEHNM pPaBoTbl WM B MHOM [OOKYMeHTe (KBUTAHLMM, 3aKase), MOATBEPXKAAIOLLEM €ro
3aKJ/Ito4eHMe.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

3. WcnonHutens ocBo6OXAaeTcs OT OTBETCTBEHHOCTM 33 MOJIHYI0 WAM YacTMYHYK yTpaTy
(noBpexaeHune) matepurana (Belm), MPUHATOO UM OT NOTPEBUTENA, ECAN NOTPpebUTENb NPeaynpeXaeH
ncrnonHnTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLim), KoTopblie MOTYT NOBJIEYb 32 COBOW €ro MoJIHYIo
WK YacTUYHYIO yTpaTy (nospexaeHne) Mbo ecan yKasaHHble CBOMCTBa Matepuana (Bewm) He Moram
6bITb 0BHaAPYXKEHbI MPU HAAIEXKALLEN NMPUEMKE UCTIONHUTENEM 3TOro MaTepuana (Belm).

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 36. O6sa3aHHOCTb UcnoaHUTeNs uMHpopmMupoBaTb MNOTpedbUTENA 06 06CTOATENLCTBAX,
KOTOpble MOryT NMOBJIMATb Ha KauyeCcTBO BbINOJIHAEMO paboTbl (OKa3biBaeMOW yCayru) uam nosJieys 3a
€0601i HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

McnoaHuTenb o6s3aH cBOeBPeEMEHHO WHPOpMUpoBaTbL MOTPebutens o ToM, YTo cobaoaeHue
YyKasaHui NoTpebuTens N MHble 06CTOATENIbCTBA, 3aBUCALLIME OT NOTPebUTesNs, MOryT CHU3UTb KayecTBO
BbINOAHAEMOM paboTbl (OKa3biBaEMOI YCAYrK) UK NOBJIEYL 32 COBO HEBO3MOXHOCTb €€ 3aBepLUeHs B
CPOK.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

Ecnv  notpebutenb, HeCMOTps Ha CBOEBPEMEHHOe W 060CHOBaHHOE MHPOPMUMpPOBaHUE
UCMONHUTE/NIEM, B Pa3yMHbIA CPOK HE 3aMEHUT HENPUIOAHbINA UM HEAO0BPOKAYECTBEHHbIN MaTepuan, He
U3MEHUT YyKasaHuin o crnocobe BbIMNOJHEHUS pPaboThbl (OKasaHWUS YC/yrM) AM60 He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHU3UTh KayecTBO BbIMOJHAEMOM paboTbl (OKasbiBaeMoOW YCayru),
UCMOJIHUTENb BrpaBe 0TKa3aTbCs OT UCMOJIHEHNS AOTOBOPA O BbIMNOJIHEHUM PaboThl (OKa3aHUM yCayru) U
noTpeboBaTh NOJIHOFO BO3MELLLEHWS YObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopaaok u GopMbl onaaThl BbINOJAHEHHOIN PaboThbl (OKa3aHHOM ycayru)
(B pen. PepepanbHbix 3aKoHOB oT 21.12.2004 N 171-03, o1 27.07.2006 N 140-03)

MoTpebutens o0653aH ONAaTUTb OKasaHHble eMy YCAyrM B MNOpsifike M B CPOKKU, KOTOpble
YCTaHOBJ/IEHbI LOTOBOPOM C UCMOJHUTENEM,
(yacTb nepBas B pea. GegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTtens 0653aH ONNATUTb BbINOJHEHHYHO UCMOJIHATENEM B MOSIHOM ob6beMe paboTy nocne
ee npuHATUA notpebutenemMm. C cornacus notpebutens pabota MOXET ObiTb OMla4eHa UM npwu
3aK/IK04YEHMM JOrOBOpA B NMOJIHOM pa3Mepe UK NYTEM BblJla4yM aBaHca.

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTta OKasaHHbIX yCAyr (BbIMOMHEHHbIX PaboT) MPOU3BOAUTCS MOCPEACTBOM HaJMYHBIX MK
6e3Ha/IMYHbIX PacYeTOB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoin Peaepaunu.
(yacTb TpeTbs BBegeHa PefepanbHbIM 3aKOHOM oT 27.07.2006 N 140-D3)

Mpu “cnonb3oBaHMU HaanYHOM GOPMbI pacyeToB onaTta ToBapos (paborT, ycayr) notpebutenem
NPOu3BOAMTCA B COOTBETCTBUM C YKa3aHWEM MNPofaBua (MCMOMHUTENSA) MYTEM BHECEHUS HaMYHbIX
JEHEXHbIX CpeAcTB NpoaasLly (MCNOAHUTENIO), IMBO B KPEAUTHYIO OPraHM3auumio, JIM60 MAaTeXKHoMy
areHTy, OCYLLECTBAAIOLEMY AEATENIbHOCTb MO MPUEMY MIaTEXeN PUIMYECKUX 1L, 60 GaHKOBCKOMY
naaTexXHomy  areHTy  (cybareHty), OCYWECTBAAOIWEMY  [OeATeNbHOCTb B COOTBETCTBUUM  C
3aKOHOJATE/NIbCTBOM O 6GaHKax U 6GaHKOBCKOWM [AEeATe/IbHOCTU, €C/IM  MHOE He YCTaHOBJIEHO
deepanbHbIMM 3aKOHAMU WM MHBIMW HOPMAaTUBHbBIMM MPaBOBbIMKU akTamu Poccuiickoin ®egepauunm.
Mpu 3TOM 06A3aTENIbCTBA NOTPEbUTENA Nepes, NPoJaBLOM (MCnoaHUTEeM) NO ornJiaTe ToBapoB (pabor,
YC/IYT) CHUTAIOTCA UCMOJIHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHWA
Ha/IMYHbIX [EHEXHbIX CPeACcTB COOTBETCTBEHHO Npogasuy (MCnonHUTENO), NM6O B  KPeaUTHYIO
opraHusaumio, M60 MAaTEXXHOMY areHTy, OCYLLECTB/AIOIEMY OEATE/IbHOCTb MO MPUEMY TMJIaTeXein
dusmuecknx smu, AnM6o  BGAHKOBCKOMY TMJIATEXKHOMY areHty (cybareHTy), OCyLLeCTBAsAoWEMyY
[eaTeNIbHOCTb B COOTBETCTBUM C 3aKOHOA,ATE/IbCTBOM O HaHKax M GaHKOBCKOW AeATEIbHOCTU.

(B pen. PepepanbHbix 3aKkoHOB oT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratbsa 38. YTpatuna cuny. - ®epepanbHbiii 3aKoH oT 25.10.2007 N 234-03.

Cratbs 39. PeryanpoBaHue oKa3aHUs OTAEbHbIX BUA,0B YCAYr

MocneacTeusi HapyLEHWUS YC/IOBUIA AOrOBOPOB 06 OKa3aHMU OTAE/bHbIX BUAOB YCAYF, EC/IM TaKue
JOroBOpbl MO CBOEMY XapaKTepy He noAnafarT noj AeNCTBUE HacTOsILEN [N1aBbl, ONpPeaenstoTcs

3aKOHOM.

Cratbs 39.1. lMpaBuaa oKasaHUA OTAEJNIbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAEJ/IbHbIX BUAOB
pa6oT noTpebutensam

(eBepeHa PepepanbHbIM 3aKoHOM OT 18.07.2011 N 242-D3)

MpaBuna oKasaHMA OTAENbHbIX BWAOB YCAYr, BbINOJHEHUS OTAE/bHbIX BMAOB paboT
notpebutensam ycraHaBamBatoTtcsa MNpaButenscTtBoM Poccuiickomn Gepepaumn.

lnasa IV. TOCYAJAPCTBEHHAA N OBLLIECTBEHHAA 3ALLUATA
NPAB NOTPEBUTEJIEN

Cratbsa 40. depepanbHblii rocyfapcTBEHHbIN KOHTpOsb (Hag3op) B o6nactM 3awmtbl npas
notpeburenen

(B pen. depepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbI rOCYAapCTBEHHBIN KOHTPOAbL (Haa3op) B o6aacTu 3awmThl NpaB notpebutenei
ocyuecTeasetca deaepasibHbiM OpraHoM UCMONHUTENBHOM BAACTU, YNOJHOMOYEHHbIM NpaBUTEIbCTBOM
Poccuiickon depepaumm (panee - opraH rocyJapcTBeHHOro Haasopa).

2. MNpeamMeToM ¢enepanbHOro rocy1apcTBEHHOrO KOHTpoAs (Hafasopa) B 061acTu 3aliuThl Npas
notpebutenen ABNAOTCA:
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1) cobnogeHne  UIrOTOBUTENSIMU,  WUCMONHUTENSMU, MNPOAABLAMU,  YNOJHOMOYEHHbBIMU
OpraHu3aumMsMn MAM YNOJHOMOYEHHbIMU MHAUBUAYANbHBIMU MNPEeANPUHMMATENSIMWU, UMMOPTEPAMMU,
B/1afeblL,aMM arperatopoB 0653aTesibHbIX TPe60BaHMM, YCTaHOBAEHHbIX HACTOSLWMM 3aKOHOM, ApPYrMMun
denepanbHbIMM 3aKOHaMU U UHBIMWU HOPMAaTUMBHLIMW MPaBOBbIMKU aKTaMu Poccuiickon depepaumu, a
TAKXXe aKTaMW, COCTaBASOWMMM npaBo EBpPa3suICKOro 3KOHOMWMYECKOTO COH3a, PEeryampyowmmm
OTHOLUEHUS B 06/1aCTM 3aLLUTbI NpaB NoTpebuTtenen;

2) cobaoaeHne U3roToBUTENEM, UCMIONHUTENEM (IULOM, BbIMOAHAKLWMUM GYHKLUU MHOCTPAHHOTO
W3roToBUTENSA), MPOAABLOM TpPebOBaHWUIM, YCTAHOBNEHHbIX TEXHUYECKMMU pernaMeHTamMu, Wuau
obsa3aTesibHbIX TpeboBaHMM, NOAJEXALMX MPUMEHEHUID A0 AHA BCTYMIEHUS B CUAY TEXHUYECKMX
pernaMmeHToB B cOOTBeTCTBUM ¢ PepepanbHbiIM 3aKOHOM OT 27 pekabps 2002 roga N 184-03 "O
TEXHUYECKOM PEryJIMPOBaHUN";

3) cobnogeHne npojaBLaMU U BAadeNbLAMKU arperatopoB 06sA3aTesfibHbIX TpeboBaHUn K
MapKMPOBKE TOBApOB CpPeAcTBaMU UAEHTUPUKALUMMK, K nepenade MHGopMalMM B FrocyAapCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIa 3a O06OPOTOM TOBapOB, MOAJEXalMX 0653aTeNbHON
MapKMPOBKE CPEeACTBaMU UAEHTUDUKALMU, U MHbIX TPeboBaHMN, CBA3aHHbIX C 06OPOTOM TOBApPOB,
MHbopMaLUUA O KOTOPbIX MOAJSIEXXUT BHECEHUIO B YKA3aHHYK FOCYAapCTBEHHY MHOOPMALMOHHYIO
cucteMy B cooTBeTcTBUM ¢ DefiepasibHbIM 3aKOHOM oT 28 aekabpsi 2009 roga N 381-03 "O6 ocHoBax
rocyapCTBEHHOrO PEry/IMpoBaHMs TOProBon aeatenbHocTn B Poccuiickomn ®epepaumn”, GeaepanbHbiM
3aKoHOM oT 13 uioHa 2023 roga N 203-®3 "O rocyaapCTBEHHOM peryiMpoBaHMM MPou3BOACTBa U
obopoTa TabayHbIX U3gennit, TabayHom NPoayKUMN, HUKOTUHCOAEP KALLEN NPOAYKUNM U CbIPpbs AN UX
npoussoactea”, ®PeagepanbHbiM 3aKOHOM OT 22 Hos6ps 1995 roga N 171-®3 "O rocypapcTBEHHOM
peryimMpoBaHMn Npou3BoACcTBa M 0O60OpOoTa 3TUJIOBOIMO CMAMPTa, aJIKOFOJIbHOM U CNUMPTOCOAEpPXKaLLeN
NpPoAyKUMM M 06 orpaHUYeHMUn noTpebaeHns (pacnutns) aNKorosibHOM NPoAyKUMK'", 33 UCKIHOYEHNEM
TaKMX 06sA3aTeNbHbIX TpebOoBaHWMIM, OTHOCALLMXCA K MpPeAMETY PEernoHasibHOro rocygapcTBEHHOrO
KOHTPOJIA (Haa3opa) B 061aCTU PO3HUYHONM NPOAaXkM aIKOrOJIbHOM U CNMPTOCOAEPXKALLEN MPOAYKLUN U
defepanbHOro rocyaapcTBEHHOro KOHTPOJis (Hag3opa) B 06/1acT NponsBoAcTBa U 060poTa 3TUIOBOTO
CNUpPTa, anKOroJIbHOM M CNUPTOCOAEPIKALLLEN NPOAYKLMN.

(nn. 3 BBeaeH ®eaepanbHbIM 3aKoHOM oT 04.08.2023 N 474-03)

3. OpraHusaums 1 ocyullecTeieHre ¢deaepanbHOro rocyapcTBEHHOTO KOHTpons (Haasopa) B
obnactu 3aWmMThl NpaB notpebutenen peryampytotrca PegepanbHbiM 3akoHoM oT 31 uions 2020 ropa N
248-d3 "O rocypapcTBeHHOM KOHTposae (Hagsope) M MyHUUMNAAbHOM KOHTposie B Poccuitckoi
depepaunn’.

4. NMonoxeHue o GpeaepanbHOM rocyAapCcTBEHHOM KOHTpoJie (Hagsope) B 061acTu 3aWmThl Npas
notpebutenen yreepxpaaetcs MpasutensctBoM Poccuiickoin Pepepaunu.

5. B nosioxeHun o defepanbHOM rocyaapcTBeHHOM KOHTposie (Haasope) B 061aCTH 3alMThbl NpaB
noTpeduTenein ykasbiBalOTC HAMMEHOBAHWE WU CTPYKTYPHbIE 31€MEHTbI TEXHUYECKOro perjiamMeHTa U
(unn) o6s3aTeNbHBIX TPEBGOBAHUI, NOANEKALMNX MPUMEHEHMIO 10 [HS BCTYMNIEHUS B CUY TEXHUYECKUX
pernaMeHToB B COOTBeTCTBUM C PefepanbHbiM 3aKOHOM OT 27 pekabps 2002 roga N 184-03 "O
TEXHUYECKOM  PEry/JIMPOBaHUKM", OLEHKA COGAIOAEHUS  KOTOPbIX OCYLLECTBASETCA B  paMKax
deepanbHOro rocyaapcTBeHHOro KOHTPOS (Haa3opa) B 061aCTH 3alUThbl NPaB NOTPEBUTENEN, a TaKXKe
BUAbl NPOAYKLMU, ABASIOLMECS 06beKTaMM deaepasibHOrO rocyaapCTBEHHOrO KOHTpoAs (Haasopa) B
obnacTu 3aWuThl NpaB notTpedbutene.

6. OpraH rocygapCTBEHHOrO Haf30pa e€XEerogHo FOTOBWUT FOCYAAPCTBEHHbIN AOKNaA4, O 3aliuTe
npae noTtpebutenen B Poccuitckon dDepepaumm B Nopsake, yCTaHOBAEHHOM [1paBUTENLCTBOM
Poccuitckon ®epepaunn.

7. OpraH rocyfapcTBeHHOro Haz3opa BrpaBe o6pawatbcs B Cyf C 3asBAEHMAMW B 3aWMTy NpaB
notpebutenei UM 3aKOHHbIX WHTEPECOB OTAEe/IbHbIX noTpebutenein (rpynnbl  noTpebutenei,
HeomnpeaeneHHoro Kpyra notpebuteneit), a TaKXKe C 3asBAEHUMAMM O JIMKBUAALUW WU3rOTOBUTENS
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(ucnonHuTENs, NpoaaBLa, YNOJAHOMOYEHHOW OpraHu3aLUuu, UMNopTepa, BAajenbla arperatopa) méo o
npekpaLweHnm [eaTeNbHOCTH WHANBUAYANIbHOTO npeanpuHMMmarens (ynonHomMo4eHHoro
UHAMBUAYANILHOTO NMpeanpuHUMaTens) 3a rpyboe (noejekulee cMepTb MM MaccoBble 3a60/IeBaHUS,
OTpaB/IEHUs JIIOAEN) HAapYLUEHME NpaB noTpedutenei.

8. OpraH rocyfapCTBEHHOIO Haja3opa B MOpsAKe, YCTAaHOB/AEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoit ®enepaumm, MOXeT 6bITb MPUBAIEYEH CYIOM K YHaCTUIO B fiefie, a TaKXKe BMpaBe BCTynaTb B
[leNo No CBoen MHULMATUBE UK NO MHULMATUBE /ML, YYaCcTBYIOWUX B Aene, AN Aa4n 3aKAUYEHUs Mo
Jeny B Uensx 3aWuTbl Npae notpebutenei B paMKax [paXkAaHCKOro WaM agMWHUCTPATUBHOIO
CyA0npon3BOACTBa.

9. OpraH rocyapCcTBEHHOro Haj3opa BMnpaBe [AaBaTb PasbsACHEHWUS MO BOMPOCAM MPUMEHEHMUS
3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickon deaepalmm, peryimpyroumMx OTHOLLIEHMS B
obnacTtu 3aWuThl NpaB notTpebutene.

10. KoHcynibTupoBaHue, NpodpuIakTU4ECKUIN BUSUT, HabitoaeHUE 3a cOOII0AeHMEM 06A3aTENbHbIX
TpeboBaHU, Bble3gHOe o00caef0oBaHME MOryT MPOBOAUTLCA deaepanbHbIMKU FOCYAAPCTBEHHbBIMM
yupexaeHusmMm, noABeloOMCTBEHHbIMU OpraHy rocyAapCTBEHHOrO Haj30pa, B MOPSAKE W caydasx,
YCTaHOBJIEHHbIX MOJIOXKEHNEM O deAepasbHOM roCyAapCTBEHHOM KOHTpose (Hagsope) B o6nactu
3alUUTbI NpaB NoTpebuTenen.

Cratba 41. O6s3aHHOCTb M3roToBUTENs (MCNONHUTENs, MNpPoAaBLA, YMNOJHOMOYEHHON
OpraH13auum UanN YNoJIHOMOYEHHOTO MHAUBUAYAILHOTO NpeAnpUHUMATENs, MMNopTepa, Baajenbua
arperaTtopa) no npeaoCcTaB/eH1I0 UHGOPMaLMK OpraHy rocyAapcTBEHHOro Haa3opa
(B pea. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTeNb (MCMONHUTENb, NPOAABEL, YNOJAHOMOYEHHas OpraHu3aumns UAn YNoJaHOMOYEHHbIN
UHAMBUAYANBHBLIM MpeAnpuHUMaTeNb, UMMNopTep, BRajenel, arperatopa) rno TpeboBaHMIO oOpraHa
rocyapcTBEHHOro HaA30pa, ero AO/MKHOCTHLIX JIML, 0653aH NpeaoCTaBUTb B YCTAHOBJIEHHbIN MMM CPOK
JIOCTOBEPHbIE CBEMIEHUS, NOKYMEHTALMI0, O6bACHEHUS B MUCBMEHHON U (MAK) YCTHOI doOpMe U UHYIO
MHbopMaUUIo, HeobXoAUMYIO ANS OCYLLECTBAEHUS OPraHOM [OCYAapCTBEHHOrO Haf3opa U €ro
JO/MKHOCTHBIMW JIMLLAMU MOJAHOMOYNIA, YCTAHOBJIEHHbIX 3aKOHOAaTENLCTBOM Poccuiickon deaepauum.
(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTuna cuay. - ®eaepanbHbiii 3aKoH oT 21.12.2004 N 171-03.

Cratbs 42.1. TMoNHOMOYMSA BbICIIMX WCNOJIHUTENbLHbLIX OPraHoB Cy6bEKTOB Poccuiickom
depepauunm B 061acTu 3aluUThl NpaB NoTpebutenen
(B pepn. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(sBEaeHa DPenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

1. BbICWUMA WCMNOJHUTENbHBLIM OpraH COOTBETCTBYHOLWEro cybobekta Poccuiickon depepauum
OCYLLECTB/IIET MepOonpUATMA MO peanmsaumuu, obecneyvyeHuMio U 3aWmte npaB noTpebutenem m B
npegenax CBoMx NoJIHOMOYUIA NPUHMMAET ONpeaeeHHble Mepbl.

(B pea. PepepanbHoro sakoHa ot 08.08.2024 N 232-93)

2. B uensx coAenctBus 3allMTe MnpaB MnoTpebuTeneil UCNOoNHUTE/IbHbIE OpraHbl CY6bEKTOB
Poccuitckoin ®epepaummn paspabatbiBaloT permoHasibHble NPOrpamMMsbl No 3awWmTe NpasB NoTpedutTenemn m
OKa3blBalOT COJEMACTBME OpraHaM MeCTHOIO CaMOyMpaBiAeHUs W O6LECTBEHHbIM O06bEANHEHUSM
notpebutesnei (Mx accoLmaLmaMm, coo3aM) B OCYLLLECTBAEHMM MMM 3aLLUTBI MPaB NnoTpedutene.

(n. 2 BBepeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93; B pen. PegepanbHOro 3akoHa oT
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08.08.2024 N 232-®3)

3. OpraH rocyapCTBeHHOro Haf30pa yTBEPXAAeT METOAMYECKME PEKOMEHJALMM MO paspaboTke
M peanunsaummn permoHaibHbIX U MyHULMMNA/bHbBIX MPOrpaMM Mo 3alluMTe npas notpeburene.
(n. 3 BBegeH PefepasbHbiM 3aKoHOM oT 11.06.2021 N 170-3)

Cratba 42.2. lNepepaya OCYLLECTBNEHUS MOJHOMOYMIA OpraHa rocyAapCTBEHHOro Hapsopa
MUCMNOJIHUTEJIbHbIM OpraHaM cy6bekToB Poccuiickoit ®epepauun

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHoMouMa opraHa roCyfapCTBEHHOrO Haz30opa MO OCyliecTBAeHU  deaepasbHOro
rocyfapcTBeHHOro Hag3opa B 06nacTM 3awuTbl NpaB noTpebuteneir Moryt nepegasaTbCcs  AAs
OCYLLECTBJIEHNS UCNOJIHUTENbHBIM OpraHaM cy6bekToB Poccuitickoit depepaunmn NocTaHOBAEHUSMMU
MpaBuTtenbcTBa Poccuiickoit ®epepaunn B nopagke, yctaHosseHHoM PenepanibHbiM 3aKOHOM OT 21
nekabpsa 2021 roga N 414-03 "O6 obwmx NpuHUMNAX OpraHM3auun ny6an4HoOM BiacTU B CyOGbEKTax
Poccuiickon ®epepauymn’.

Cratbs 42.3. Noaaya ¥ paccMoTpeHue obpalleHnin noTpeburtenei
(sBegeHa PenepanbHbIM 3aKoHOM oT 18.03.2019 N 38-d3)

1. ObpalleHne NoTpedbuTens MOXET ObiTb HamnpaB/IEHO B NMUCbMEHHOM GopMe Ha ByMa)KHOM
HOCUTENle MW B 3/IEKTPOHHON dopMe B OpraH rocyapCTBEHHOrO Haf30pa, WUHble YMNOJIHOMOYEHHbIE
denepanbHble oOpraHbl MUCMOJHUTENIbHOM BAACTU, WCNONHUTENbHBIN oOpraH cybbekTa Poccuiickon
depepaunn MM60 opraH MECTHOFO CaMOYMpPaB/IeHUS.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Ob6palleHne notpebutens MoxeT ObiTb HanpaBJeHO MO MoyTe, C MCNO/Ib30BaHUEM
MHGOPMaUNOHHO-TENEKOMMYHUKAUMOHHOM ceTh "UHTepHeT", B TOM Ymcie opuumanbHOro camTa opraHa
rocyapcTBEHHOrO Haa30pa, UHbIX YNOJHOMOYEHHbIX defepaibHbIX OPraHOB UCMOJIHATENBHOM BN1ACTH,
MCNONHUTENIbHOFO opraHa cybbeKkta Poccuiickon depepauum nMbo opraHa MecTHOro caMoyrnpaB/ieHUs
(B cybbekTax Poccuiickolt depepaumm - ropogax deaepansHoro 3HayeHus Mockee, CaHKT-TleTepbypre n
CeBacrtonosie ¢ Ucnonb3oBaHMEM OdULIMANBHOIO caiiTa opraHa MEecTHOro caMoyrnpaB/iEHUs B C/ayyae,
€C/IN 3TO MpPeyCcMOTPEHO 3aKoHaMU cybbekToB Poccuiickon Pepepaummn - ropogos depepanbHOro
3HauyeHMsa Mockebl, CaHKT-MNeTepbypra u CeBactonons), e€AMHOro nopTana rocyAapCTBEHHbIX WU
MYHUUMMANbHbIX YCAYr M60 PErMOHANIbHOrO MopTasa rocyaapcTBEHHbIX MU MYHULMNAAbHbLIX YCAyr, a
TaKXXe MOXET ObITb MPUHATO NPU IMYHOM NPUEME 3asBUTENIS.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOrodyHKUMOHaNbHbIX LEHTPax MpeaoCcTaBAeHUS TOCYAAPCTBEHHbIX M MyHULMMNAAbHbIX
YCAYr MOTYT OCYLLLECTBAATLCA NPUEM OB paLLLEeHUI NOTPEOBUTENEN N KOHCYNbTUPOBAHUE NOTPebuTenen no
BOMpocaM  3aWMTbl WX MpaB Ha OCHOBaHUM COMNAWIEHUA O B3aUMOAEUCTBUN  MEXIY
MHOFOQYHKLMOHA/IbHBIMM LIEHTPaMU NPEeAOCTaB/IEHUS TOCYAaPCTBEHHbBIX U MYHULUMMANABHbLIX YCAYTr U
depepanbHbIMU OpraHaMn UCMOJIHUTENIBHOM BAAacTU, OpraHaMWU rOCYyJapCTBEHHbIX BHEBHIXKETHbIX
$OHA0B, OpraHamMm rocyaapCcTBEHHON BacTM cybobekToB Poccuinckon deaepauunm, opraHaMm MeCcTHOro
caMoynpaBfieHus.

CraTtbs 43. OTBETCTBEHHOCTb 32 HapylleHue npaB norpeébutenein, yctaHoOBNEHHbIX 3aKOHaMU U
MHbIMU HOPMAaTUBHbLIMU NPaABOBbIMU aKTaMu Poccuitickon Pepepauun

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyweHue npaB HOTpE6MTe}1€V1, YCTAHOBJIEHHbIX 3aKOHaMMU WU WHbIMW HOPMATUBHbLIMU
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npaBoBbIMM  aKTaMu  Poccuiickot  depepaumn, npopasel,  (MCNOAHUTENb,  U3TOTOBUTESb,
YNO/IHOMOYEHHasl oOpraHMsaulMss WAM  YNOJIHOMOYEHHbIA  WHAMBUAYaNbHbIA  NpeAnpUHUMATEb,
UMnopTep) HeceT aJMUHUCTPATUBHYIO, YIOJIOBHYH WJIM TPaXKAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOAAaTENLCTBOM Poccuiickomn Gepepaumn.

CraTbsa 44. OcylecTBaAeHMe 3aLWUTbI NPaB NoTpebuteneit opraHaMn MeCTHOro camoyrnpasieHus
(B peq. PepepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B uensax s3awmThl npaB notpebuTesiein Ha TEPPUTOPMU MYHULMNASIBHOTO 0BPa30BaHUA OpraHbl
MEeCTHOro caMoyrpasJ/fieHUs Brpase:

paccMaTpuBaTh o6pallleHns noTpebuTeneit, KOHCY/bTUPOBaTb MX MO BOMpOCaM 3aliuTbl NpaB
noTpebutenen;
(B pen. PenepansHoro 3akoHa ot 18.03.2019 N 38-93)

06pallaThcs B CyAbl B 3alUMUTY NpaB noTpebuTtenein (HeonpeaeneHHOro Kpyra notpeéurenei);

pa3pabaTtbiBaTh MyHMLMMA/bHbBIE MPOrPaMMBbI MO 3aLUMTE MpaB noTpedbutenein.
(ab3au, BBeaeH depgepasibHbIM 3aKoHOM OT 18.03.2019 N 38-03)

Mpu BbISBNIEHMM MO O6paLLEHMIO NOTPEGUTENS TOBAPOB (paboT, ycayr) HeHaNeXallero KayecTea,
a TaK)Ke OMNacHbIX [/ XM3HU, 340POBbs, UMYLLECTBA MOTPebUTENEN N OKpYXKalole cpedbl opraHbl
MECTHOrO CaMOYMpaB/ieHUss He3aMeLauTeNbHO M3BewalT o6 3ToM  ¢efepanbHble  OpraHbl
UCMOJIHUTENBHOM BNIACTH, OCYLLECTBISIOLLME KOHTPOJIb 33 Ka4eCTBOM M 6e30nacHOCTHI0 TOBAapoB (paboT,
ycnyr).
(B pen. PepepansHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTuaa cuny. - eaepanbHbiin 3akoH oT 18.03.2019 N 38-03.
CtaTbs 45. MpaBa o6LecTBEeHHbIX 06beAuHeHNt noTpebuteneit (X accoLmalmin, Col030B)
(B peq,. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. IpaxkgaHe BnpaBe o06beAUNHATLCS Ha AO0OPOBOJIBHOM OCHOBE B 0OOLLECTBEHHbIE 06bEANHEHMUS
notpebutenen (Mx accoumaLmm, Corsbl), KOTOPbIE OCYLLECTB/IAIOT CBOK AeATE/IbHOCTh B COOTBETCTBUM C
yCcTaBaMM YyKasaHHbIX 06beAuHeHnn (MX accoumaumii, COH30B) M 3aKOHOAATENLCTBOM Poccuitckom
depepaunn.

2. O6LecTBEHHbIE 06BEAMHEHNS NOTpPebuTenei (MXx accoumaumm, cowsbl) AN OCYLLECTBAEHUS
CBOWX YCTaBHbIX Liefielt Brpase:

y4yacTBoBaTh B pa3paboTke ob6s3aTeNbHbIX TpeboBaHMIA K ToBapaM (paboTaM, ycayram), a Takxe
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbIX MpPaBOBbIX akToB Poccuitickoit ®epepaumun, peryampyroLimx
OTHOLLEHUSA B 061aCTM 3aWMTbI NMPaB NoTpedbutenen;

NpPOBOAMTL HE3ABMCUMYHO SKCMEPTU3Y KadyecTBa, 6€30MacHOCTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBMA  MOTPe6bUTENIbCKUX CBOWCTB TOBapoB (paboT, YyCAyr) 3asBAeHHOM npoAaBLaMu
(M3roToBUTENAMU, UCNONHUTENAMU) MHPOPMALINN O HUX;

OCYLLECTBIATL O6LLLECTBEHHbIN KOHTPO/Ib 3a COG/0AEHMEM MpaB NoTpebuTeneit U HanpaeBaATb B
OopraH rocyflapCTBEHHOrO Haj3opa W OpraHbl MEeCTHOro caMoynpasieHuss MHGOopMaLMIo O ¢aKTax
HapylUeHMI NpaB NoTpebutenen ANs NPoBeAeHUs NPOBEPKU 3TUX GAKTOB U MPUHATUS B Caydae UX
NoATBEPXKAEHUS Mep MO MPEeCceYeHUro HapylleHWiA MpaB noTpebuteneit B npepeniax MoJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUN SKCMEPTM3 MO PpaKTaM HapyLIEHWUI NpaB NoTpebutenein
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B CBS3W C obOpalleHMaMn notpebutenen. [Mpu  ocywlecTBAeHUn OBLLECTBEHHOIO KOHTPOJS
06lLIeCTBEHHbIE 06beAUHEHUS nNoTpebutenei (MX accouuaumu, coko3bl) He BrnpaBe TpeboBaTb OT
usrotosutenein (UCNosHUTENEN, NPOAABLOB, YNOJAHOMOYEHHbIX OPraHU3aUMii UAKU YNOAHOMOYEHHbIX
WHAMBMAYANIbHBIX MPeAnpuHMMaTENein, MMMOPTEPOB) MpPeACTaB/AeHUE [JOKYMEHTOB (BbIMOAHEHME
JEeNCTBUI), 0653aHHOCTb MpeacTaBieHns (BbIMOAHEHMNA) KOTOPbIX MO TpebGoBaHWMIO MOTpebuTens He
YCTaHOB/IEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHGOPMaALMIO O NMpaBax NoTpebutenei N o HEOBXOANMbIX AENCTBUAX MO 3almTe
3TUX MpaB, O pe3yabTaTax CPaBHUTE/IbHbLIX UCCNEA0BaHWUIA KayecTBa TOBapoB (paboT, ycayr), a Takke
MHy0 MHOpMauMio, KoTopas OyneT CnocobCTBOBaTb peanu3aumn MpaB U 3aKOHHbIX MHTEPECOB
notpe6utenen. MNMy6aMKyemMble oBLLECTBEHHBIMU OGbEANHEHUAMU NOTpebUTenein (Ux accoupmauusMm,
COl03aMM) pesyibTaTbl CPABHUTE/IbHBIX MCC/IEA0BAHUI KayecTBa TOBapoB (paboT, yc/yr) He siBasiioTcs
pekiaMol;

BHOCUTb B deaepasibHble OpraHbl WUCMOJIHATENIbHOM BJIACTU, OpraHM3auuu MNPeasIoKeHUs O
NPUHATUM Mep MO MOBLILLIEHUIO KayecTBa TOBapoB (paboT, ycyr), No NPUOCTaHOBJIEHUIO NMPOU3BOACTBA
W peanunsaumm ToBapoB (BbINOAHEHUS paboT, OKa3aHWUs YCAYr), NO OT3bIBY C BHYTPEHHErO pbiHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLIMNX MPEABABASEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHO1aTE/IbCTBOM
Poccuitckoin ®epepaunm o TEXHNHECKOM peryanpoBaHum ob6a3atesibHbiM TPEGOBaHUSAM;

BHOCUTb B OpraHbl NPOKypaTypbl U defepasibHbie OpraHbl UCMOAHUTENILHOIM BAACTM MaTepuasbl O
NPUBAEYEHMM K OTBETCTBEHHOCTM /UL, OCYLLECTBASAIOWMX MPOU3BOACTBO M peanu3aumio TOBapoB
(BbINONHEHUE PabBOT, OKa3aHWE YCAYr), HE COOTBETCTBYIOLIMX NPEAbABASEMbIM K HUM 0653aT€/IbHbIM
TPeboBaHUSIM, a TaKXKe HapyllallMX MpaBa MNoTpebutesie, YCTaHOBJIEHHbIE 3aKOHAMM U UHbIMU
HOPMaTMBHbLIMM NPaBOBbIMK aKTaMu Poccuiickon deaepauuu;

ob6pallaTbcsl B OpraHbl MPOKypaTypbl € NpockbamMu MNPUHECTU NPOoTecTbl O MpPU3HAHUU
He[eNCTBUTE/IbHBIMU aKTOB deflepasibHbIX OPraHOB UCMOJIHUTEIbHOM BIACTU, aKTOB UCMOJHUTENbHBIX
opraHoB cy6bektoB Poccuitickoit ®Pepepauum M aKTOB OpraHoB MeCTHOTO CaMoynpaB/ieHus,
NPOTUBOpPEYaLIUX 3aKOHAM U UHbIM PETYJIMPYIOLLMM OTHOLLIEHUSI B 061aCTM 3aLLMTLI NPaB NnoTpebutenei
HOPMaTMBHbIM NpPaBoOBbIM aKTaM Poccuiickolt Geaepaumu;
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

06pallaThcs B CyAbl C 3asBJEHUAMWU B 3alUUTY NpaB MOTPe6GUTENneil U 3aKOHHbIX MHTEPECOB
oTAenbHbIX NoTpebutenen (rpynnbl NoTpeébutenen, HeonpeaeneHHoro Kpyra notpebutenei);

Yy4acTBOBaTb COBMECTHO C OPraHOM FOCY[lapCTBEHHOrO Hafg3opa B GOPMMPOBAHUM OTKPbLITbIX U
O6LLLEeAOCTYMHbIX  OCYAAPCTBEHHbLIX MHOOPMALMOHHbLIX PecypcoB B 061acTM  3alWMTbl  MNpaB
notpebutenei, Kadectsa U 6e3onacHocT1 ToBapoB (paborT, ycayr).

(ab3ay, BBegeH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pepn. degepanbHOro 3akoHa OT
25.06.2012 N 93-3)

Cratbs 46. 3awmTa NpaB U 3aKOHHbIX MHTEPECOB HEOoMNpeAe/IeHHOro Kpyra norpeéurenei
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyJapCTBEHHOTO Haf30pa, OpraHbl MECTHOro CaMoynpas/eHUs, OBLLECTBEHHbIE
obbeAnHeHUs noTpebutenein (Mx accoumaumm, CoK3bl) BMpPaBe MNPEeAbABAATb MCKM B Cydbl O
npeKpaLLeHn NPOTUBOMNPABHbIX AENCTBUI U3rOTOBUTENA (MCMOIHMTENA, NPOAABLA, YNOJHOMOYEHHOM
opraH13aLmm Uam yrnoaHOMOYEHHOrO UHAMBUAYANbHOIO NpeanpUHUMATENs, UMMNOPTEPa) B OTHOLIEHUN
HeonpeeIeHHOrO Kpyra notpedurtenei.

(yactb nepBas B pea. GegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw yO0BNETBOPEHMM TAKOTO UCKA CyJ, 0643bIBaET NPaBOHAPYLUMTENS JOBECTU B YCTAHOBIEHHbIN
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CYZIOM CPOK Yepes cpeAcTBa MacCoBOWM MHGpOPMaLIMKU MU UHBIM COCOB0OM J10 cBeJeHUsi noTpebutenei
pelieHue cyaa.

BcTynuBllee B 3aKOHHYK CUY peLleHUe cyaa O MpPU3HAHUW OeNCTBMIA  MU3rOTOBUTENS
(ucnonHuTens, npoAasLa, YNOJHOMOYEHHON OpraHM3auMM WAM YNOJAHOMOYEHHOrO UHAMBUAYANbHOIO
npeanpuHMMaTtens, uMnoptepa) MPOTUBOMNPABHLIMA B  OTHOLLUEHWM HEOMNpPeAeNeHHOro Kpyra
notpebuTtenen obssatenbHO A/ Cyja, pacCMaTPUBAIOLLErO UCK NOTpebutens o 3awurte ero npas,
BO3HUKLLMX BCAEACTBME HACTYMJIEHUS TPaXKAaHCKO-NPaBOBbIX MOCAeACTBUIN AENCTBUIA U3rOTOBUTENS
(McnonHuTeNs, Npoaasua, YNOJHOMOYEHHON OpraHM3aumm UAM YNoJIHOMOYEHHOTO UHAUBUAYANLHOIO
npeanpuHMMaTens, MMrnopTepa), B 4acTU BONPOCOB, UMEN JIM MECTO TaKue AeNCTBUS N COBEpLLEHbI JIn
OHM  U3roTOoBUTENEM  (MCMOSIHMUTENEM, MPOJABLOM, YMOJHOMOYEHHOM  oOpraHusaumen  Uau
YMNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPEANPUHUMATENIEM, UMIMOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHUEM WCKA, NPEAbABNEHHOrO O6LLECTBEHHLIM 06beAUHEHNEM
notpebutenein (Mx accouuaumei, COH30M), OpraHamMM MECTHOrO CaMOYMpaB/ieHUss B WHTepecax
HeomnpeaeneHHoro Kpyra norpebutenei, cyg NPUHUMAET pelleHMe O BO3MELLLEHMM O6LLEeCTBEHHOMY
o6beAUHEHUNIO noTpebutenein (Mx accoumauuu, Col3y), opraHamM MECTHOrO CaMOYMpaB/eHUs BCEX
MOHECEHHbIX MO AeNly CcyAebHbIX U3LOEPXKEK, a TaKKe MHbIX BO3HUKWWUX A0 obpalleHuss B cyn U
CBSI3aHHbIX C PacCMOTPEHMEM fefla HEOBXOAMMBbIX PacXofoB, B TOM YMC/IEe PacxodoB Ha NpoBeAeHue
HE3aBUCMMOW 3KCMEepTM3bl B C/lydae BbIABAEHUS B pe3ynbTaTe MpPOBeAeHUsI TaKOM 3SKCNepTusbl
HapylleHus o6sa3aTeNbHbIX TpeboBaHMiM K ToBapaM (paboTtaM, yciyram).

Mpe3ngeHT
Poccuiickoin Pepepaumm
B.EIbLUINH
MockBa, [loM CoseToB Poccuun
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